ASSET Technical Bulletin

April 14, 2025
ASSET Changes — Referrals in ASSET

The Referral functionality is now ready to use in ASSET.

o Staff will be able to send a referral from the Customer record to other DET programs or to
DVR.

e Incoming referrals can come from other DET programs or from DVR.

e The appropriate Referral service will be generated based off which program is sending the
referral and which program is receiving the referral.

e Customer Notes will be auto generated when sending, completing, and linking PINs to
referrals.

Staff will be required to watch the training video and read the policy prior to Thursday, 5/1/2025.
Resources can be found here:

e Referrals training video

e Referrals policy

Office hours will be available on 4/30/25 and 5/7/2025. Please use the links below if you would like to
attend:

e Wednesday, 4/30/2025 — 11:00 AM to 12:00 PM (Join the meeting now)

e Wednesday, 5/7/2025 — 1:30 to 2:30 PM (Join the meeting now)
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https://workweb.dwd.state.wi.us/det/asset/
https://dwd.wisconsin.gov/detapps/detapps_info/secure/asset/training/referrals.htm
https://dwd.wisconsin.gov/wioa/policy/13/13.3.htm
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZjU2ZmI3MDMtZmQyMi00Zjk2LWJkNGItYWE5Yjg2ZDJhYmRk%40thread.v2/0?context=%7b%22Tid%22%3a%22f4e2d11c-fae4-453b-b6c0-2964663779aa%22%2c%22Oid%22%3a%222d781cb2-3029-4ca7-bf03-bd1b7a9a17f0%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZjZmZmJlYjItZWY3MC00YzA2LTkyMzctYWQwNmI2NDk0YTFi%40thread.v2/0?context=%7b%22Tid%22%3a%22f4e2d11c-fae4-453b-b6c0-2964663779aa%22%2c%22Oid%22%3a%222d781cb2-3029-4ca7-bf03-bd1b7a9a17f0%22%7d

