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ASSET Alerts Modernization Project – Technical Bulletin  

 

The Project Changes – Will be deployed on March 5th, 2025 

 

Overview of general changes made in the ASSET Alerts Modernization Project: 

❖ Alerts and Notifications page has been moved to the new technology. 
❖ New Alerts are added for multiple different areas. 
❖ Manual clearing feature is added for the Alerts section. 
❖ Ability to "Snooze" alerts for 1, 3, or 5 days. 

 

 

Alerts and Notification page moved to the new technology: 

 

• The Alerts and Notification screen is replaced by new Mudblazer technology. This page can be 
accessed by clicking on the link under the Alerts and Notification bell at the top of the ASSET page. 

• There are two tables on the screen. The first one is for Alerts and the bottom one is for Notifications. 

• The tables will have all the filtering, search, and sort capabilities that come standard with the new 
Mudblazer screens. 

• The Alerts and Notifications grids are now connected to the Staff Preferences, and staff can select their 
WDA, Job Center and Program on the "Staff Preferences" menu item under the Staff dropdown.  
 

 
 

 

• For the Alerts table 
o My Staff Alerts, Snoozed Alert(s) and Cleared Alert(s)  are 3 different grids that can be 

accessed by clicking on the 3 vertical dots at the top of the table.  
o The Snoozed Alert(s) table contains all the currently snoozed alerts. 
o Cleared Alert(s)  table will contain all the alerts(for the past year) that were cleared using the 

clear icon or button. 
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• For the Notifications table 
o All WDA(s) and My WDA(s) are 2 different grids that can be accessed by clicking on the 3 

vertical dots at the top of the table. 
o The My WDA(s) table contains notifications for the WDA's that were selected on the Staff 

Preference page.  
o All WDA(s) table will contain notifications for all the WDA's 

 

 
 

Snoozing functionality:  

 

• The Snoozing functionality was introduced in this project; using this option, users will be able to snooze 
their alerts for 1, 3 or 5 days.  
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• There are two ways to Snooze the alerts.  

o On the "My Staff Alerts" table, single alerts can be snoozed using the  icon found at the right-
side end of the table.  

o Multiple alerts can be snoozed at once by selecting the checkboxes and clicking on the 
"Snooze" button. The snooze button will only be visible once the checkboxes are clicked.  

• Once snoozed, the alert will be hidden from the "My Staff Alerts" table and can be viewed under the 
"Snoozed Alert(s)" grid.  

• This alert will only be hidden for the staff that uses the snooze option.  

• When the Snooze time is completed, the snoozed alert will be readded to the top of the "My Staff 
Alerts" table. 

 

 

 
 

Clearing functionality: 

https://dwd.wisconsin.gov/DETAPPS/detapps_info/secure/asset/tech-bulletins.htm


ASSET Technical Bulletin –  
Find this document at: https://dwd.wisconsin.gov/DETAPPS/detapps_info/secure/asset/tech-bulletins.htm 
 

4 | P a g e  

 

• The Clearing functionality is similar to the Snooze function, but it will permanently remove the alert from 
the "My Staff Alerts" table for everyone who has received that particular alert.  

• There are two ways to clear the alerts.  

o On the "My Staff Alerts" table, single alerts can be cleared using the  icon found at the right-
side end of the table.  

o Multiple alerts can be cleared at once by selecting the checkboxes and clicking on the "Clear" 
button. The clear button will only be visible once the checkboxes are clicked.  

• Once cleared, the alert will be removed from the "My Staff Alerts" table and can be viewed under the 
"Cleared Alert(s)" table.  
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New Alerts added: 

 

• The new Alerts added during the Project are listed below; the table contains the Alert name, who the 
alert will go to, the trigger for the alert and action steps that clear the alert.  

• All the alerts can be cleared using the new Clear functionality in addition to the clearing action items.   

• The screenshots of the Trigger screens are below the table for reference. 
 

 

Alert Name Alert received 
by 

What triggers the alert Action steps that 
clear the Alert 

Additional 
Comments 

RESEA 
Session 
Cancellation 

Staff member for 
whom the session 
is registered 
under  

The session is canceled or 
rescheduled 30 minutes or less 
before the session start time. 
This action can occur on either 
JCW or ASSET to trigger the 
alert.  

The alert will 
automatically be 
cleared once the 
session end time 
passes.  

 

Training 
Documentation 

Title 1 Career 
Planner 

When the participant has any 
training services where the 
question -"Postsecondary 
training that leads to a credential 
or degree" is set to "YES" & the 
completion code for the service 
is set as "Completed Segment" 
or "Completed this Service." 

When a 
Measurable Skill is 
added on the 
Assessment tab or 
a Credential is 
entered on the 
Follow-up screen, 
the alert will 
automatically clear. 

If the Alert name 
is clicked, you 
will be navigated 
to the Training 
Service screen.  

Follow-up 
Status Due 

Title 1 Career 
Planner and their 
direct Supervisor 

An alert will be sent 45 days 
prior to the end of the current 
quarter on the Follow-up status 
screens. 

Information added 
and saved for the 
quarter that the 
alert was sent for 
should clear the 
alert. 
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Selective 
Service 
registration 
required 

Title 1 Youth 
Career Planner 
and their Direct 
supervisor. 
(Information 
found on the Staff 
Information area) 

Alert gets generated 
when  "Date of Birth" on 
Customer Details screen is 30 
days prior to turning 18 and the 
Title I Program tab's Selective 
Service Indicator shows "No", 

Alert is removed 
when the indicator 
for Selective 
Services is 
changed to "Yes" 
on the ASSET 
Programs Title I 
screen. 

 

Service Date 
Change 
Needed 

Staff member 
who created the 
service 

An alert is sent 5 days prior to 
the Planned Service close date 
for any WIOA services.  

The alert will clear 
once the service 
has an actual end 
date OR if the 
Planned end date 
is modified to a 
future date. 

 

JCW Document 
Upload 

Career Planner 
for any active 
Programs on the 
PIN 

A checkbox will be available 
when uploading a document on 
JCW when a CP is assigned to 
a program for the customer. 
When the checkbox is selected 
and a document is uploaded, an 
alert will generate. 

This alert can be 
cleared using the 
manual clear button 
or icon on the 
Alerts and 
Notification page in 
ASSET. 

When the Alert 
name is clicked, 
we will be 
navigated to the 
document details 
page on ASSET. 
 

Episode re-
opened by 
Administrator 

Career planner 
who was 
assigned to the 
Common exit 
Program which 
was re-opened by 
the admins 

A checkbox will be available to 
admins when the status is 
assigned to " Needs Additional 
CP work " on the Staff request. If 
this check box is checked, an 
alert will be generated. 

This alert can be 
cleared using the 
manual clear button 
or icon on the 
Alerts and 
Notification page in 
ASSET. 

 

Follow-up 
Status deleted 
by 
Administrator 

Career Planner 
attached to the 
Program of the 
Follow-up status 

An alert will be generated when 
the follow-up status is deleted 
for the CP's program. 

This alert can be 
cleared using the 
manual clear button 
or icon on the 
Alerts and 
Notification page in 
ASSET. 

When the Alert 
name is clicked, 
we will be 
navigated to the 
Deleted follow-
up area.  
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Figure 1: RESEA Session Cancellation Alert 
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Figure 2: Training Documentation Alert 
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Figure 3:Follow-up Status Due Alert 
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Figure 4:Selective Service Registration Required Alert 
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Figure 5: Service Date Change Needed Alert 

https://dwd.wisconsin.gov/DETAPPS/detapps_info/secure/asset/tech-bulletins.htm


ASSET Technical Bulletin –  
Find this document at: https://dwd.wisconsin.gov/DETAPPS/detapps_info/secure/asset/tech-bulletins.htm 
 

12 | P a g e  

 

 
 

 

 
 

 

 

 

 

 

Figure 6: JCW Document Upload Alert 

Figure 7: Episode Reopened by Administrator Alert 
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Figure 8: Follow-up Status Deleted by Administrator  Alert 

https://dwd.wisconsin.gov/DETAPPS/detapps_info/secure/asset/tech-bulletins.htm

