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ASSET Small Improvements and Enhancement Changes – Will be deployed on 
December 11, 2024 

General Updates 
• Fixed an issue where a user was not able to upload a document to ASSET 
• Fixed an issue where a user reported a system error message when accessing a specific PIN 

Individual Employment Plan (IEP)  
• Added a new option to identify the number of "Review Days" as Not Applicable for a situation for easier 

and more accurate reporting on the IEP 

Referrals 
• Provided a fix to prevent staff from creating duplicate referrals, Customer Notes, and Service records if they 

clicked on the Submit button multiple times while the system was in the middle of processing a submitted 
Referral. 

• Removed the ability for ASSET users to edit the Status on a referral that is submitted to DVR.  The Status 
field on referrals sent to DVR will be read-only. 

OVES / JVSG 
• Refinement of logic around alerting OVES Staff about potential DVOP-eligible JCW Job Seekers to 

account for more scenarios such as having previously declined services or having received services within 
the past 6 months 

Staff Requests 
• Fixed an issue where the wrong Customer Name was being displayed on the Staff request 

Re-employment Services (RESEA) 
• Updated the RESEA session holiday calendar for 2025 to prevent RESEA sessions from being created on 

a state holiday when staff are not working (like Christmas Day or Thanksgiving) 
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