ASSET Technical Bulletin

ASSET Changes — Will be deployed on July 26, 2024

General improvements
¢ Additional checks have been added to Case Team Assignment to help prevent duplicate case
assignments.

TAA service improvements
e The Training Benchmark Review and Training Waiver Review services have a new look to compare the
Due Dates more easily to the Completion Dates.

Training Benchmark Review

Due Date Completion
Date

1/8/2024

11/9/2023 11/9/2023

9/13/2023 9/10/2023

7/18/2023 7115/2023

Completion Date l:l [mm/dd/yyyy] [5:;,.,5 Toda; J [; elete Last Saved Review ;;,;}

e Additionally, staff will now be allowed to enter late Completion Dates.

Due Date Completion
Date

3/8/2024

1/8/2024 1/10/2024 -
(Late)

11/9/2023 11/9/2023

9/13/2023 9/10/2023

7/18/2023 7/15/2023

o |f staff do enter a late Completion Date, this will not impact the next Due Date calculation.

JVSG data quality improvements
e The Event History will now track when a customer's DVOP Eligibility changes.

07/19/2024 02:33:33 DVOP eligibility calculated datetime changed from 7/19/2024 2:31:11 PM to 7/19/2024 0810 Customer
PM 2:33:32 PM

07/19/2024 02:33:33 DVOP Eligible changed from No to Yes 0810 Customer
PM
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