
ASSET Technical Bulletin 

 

  
  

ASSET Changes – Deployed on April 18, 2023 

 

Temporary Customer Case Assignment Extended 

 

• When staff take temporary case assignment for a customer, that assignment will now remain 

for 72 hours instead of 24 hours (excluding Saturdays and Sundays): 

 

 
 

 
 



 

Customer Search Improvements: 

 

• Staff can now sort the Customer search results by the DOB column:  

 

 
 

• PIN fields in the multi-search services and multi-search notes grids are now linked to the 

customer record, on click will navigate to take the case assignments: 

 

 
 

 

 

 

 

 

 



Customer Notes Improvements 

 

• 'Comments' field on Customer Notes detail screen has been increased to 2000 characters: 

 

 
 

• Staff now can add notes to multiple customers who they have case assignments for without 

regard to the program: 

 

 

 

 

 

 

 

 

 

 



JCW Service Fix:  

 

• Staff name will not appear for JCW online self-services. 'Staff ID' is not populated if the Service 

Name is "Online Self Services" and if the service is JCW-generated: 

 

 
 

Fix to retain "Exhausting TANF" field entries 

 

• Values chosen are now retained after save 

 

 

Fix to resource links on JVSG program details tab 

 

• Links have been corrected 

 

 

Document Improvements: 

 

• Staff can now see Document Type for confidential documents (except those that indicate PII): 

 

 
 

 

 

 

 



• Added "Email" as document type under all categories in Documents: 

 
• Added "Resume" as document type under the RESEA category in Documents: 

 

 
 

 

 

 

 

 



Event History Improvements: 

 

• Event History is now available on Employment Details page so that program audit can be 
done: 
 

 
 
 

Title 1 Program Improvements 

 

• An additional completion code was added to Occupational Classroom services to track 

segment completion: 

 

 
 

 

• Staff can now add ITAs to in-school Youth participants (to comply with DOL waiver): 

 

 
 

 

 

 

 

 



• Required parent info for <18 Youth participants at exit has been removed, in alignment with 

WIOA requirements: 

 

 
 

RESEA Program Improvements 

 

• Fixed links in RESEA Participant emails. 

 

• Allowed Customer Support special access to edit and view an SSN on a customer record with 

RESEA activity 

 

• Added "Evaluation Grouping" column and "Join Case team for all Registrants" button to the RES 

Session Planning Tool page: 

 

 
 

 

 

 

 

 

 

 

 

 



TAA Program Improvements 

 

• An approved eligibility determination must be on file before staff is allowed to add any services 

(other than Eligibility Determination service): 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



• When entering a CEW, supplier ID automatically adds leading zeros so that staff don't have to 

type them: 

 

 

 
 

• Added an Invoice search and default it to current FY:  

 

 
• Added a PO search and default it to current FY: 

 

 
 

 



• Added a fix to the Invoice to not include deleted line amounts in the line balance amount: 

 

 
 

• We now default TAA Invoice and PO grids to the current Fiscal Year, with ability for staff to 

change to other years: 

 
 

 

• Invoices in PAID or VOID status now fall off the invoice grid on TAA Invoices page after 10 

business days (configurable) so that it functions more like a task list. 

 

 

 



• Added an invoice search box on the TAA Invoices page 

 

 
 

• Enlarged "Supplier Invoice / Remittance Advice #" field to 70 characters: 

 

 
 

ASE/SAE Program Improvements 

 

• Modified default value to No for ASE/SAE population and only allow a yes for Admin and is 

disabled when accessed by non admin population for non- WIOA program Unemployed 27 or 

more weeks radio button 

 

 
 

 

 

 

 

 

 

 

 

 

 



H1B COW Program Improvements 

 

• 2 additional job titles have been added to H1B COW program services so that more customers 

can be served: 

 

 
 

 

• Event history added to Employment Details page: 

 

 
 

WAI Program Improvements 

 

• Participation dates recognized when a participant withdraws from a participation causing 

service 

 

 
 

 

 

 

 



• WAI Program Event History Fix 

 

 
 

• Exit dates are now calculated properly when participant cancels from a participation-causing 

service: 

 

 
 

Staff Request Improvements: 

 

• A link to a Staff E-mail address is now displayed on the Staff Request Detail- Requested By 

block.  On click it opens an email message and defaults the email address. 

 

 



 

• Approver can now move non-WIOA staff requests from 'Need more Info' status back to 

'Pending' status.  

Non WIOA Programs -  

1. Apprenticeship 

2. DOC Re-Entry 

3. STC 

4. H-1B Rural Healthcare Grant - COW 

5. Worker Advancement Initiative (WAI) 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



• WDA search criteria now persists after change/update to staff requests so that workflow is 

improved: 

 

 



Admin Improvements: 

 

• Admin now can edit Comprehensive Assessment date so that staff requests can be completed 

without developer intervention (Data Update Request or DUR): 

 

 
 

• Admin now has the ability to save customer notes with an invalid office code so that staff 

requests can be completed with historical accuracy: 

 

 
 


