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ASSET Technical Bulletin 

 
The following changes to ASSET were implemented before business hours TODAY February 
7, 2022. 
 
Case Assignment/Security Changes 

• Case assignment now happens faster!   

• Case Assignment end date is now being respected. 

• Case Assignment purpose is now defaulted to “Staff Request” for Admin and QA 
reviewer roles.  

• Data Monitors (LPLs, Board and Service Providers) are now allowed to view confidential 
case notes. 

 
Program Changes 

• Pay for Performance field is no longer required for TAA program. 

• Selective Service field is no longer required for TAA program. 

• Admin can now update Registration Dates for non-WIOA programs. 

• TAA program page load now defaults the Veteran Status value from the Customer 
Record's stored military responses, so that a TAA program may be added without 
causing a system error. 

 
Service Changes 

• Changes to Financial Aid Information and Application Assistance service: 
o Financial Aid Information service (Basic Career Services – Self/Informational 

category) is not a participation-causing service.  
o Financial Aid Application Assistance service (Basic Career Services – Staff 

Assisted category) is a participation-causing service.  

• Staff now have the ability to add new Individual Training Accounts(ITAs) for non-Title 1 
programs. 

• An Initial Assessment service was added to the TAA program: 
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• Corrected TAA Benchmark Review service so due dates are 59 days from actual training 
start date and the report contains appropriate participants. 

• Corrected a duplication issue when staff added services using Add Services (Multiple 
Customers) function. 

 
Document Upload Changes 

• We now capture an Event History when uploaded documents are deleted.  This is only 
viewable to Admins for troubleshooting: 

 
• Staff can now upload Excel spreadsheets to customer documents so that they don't 

have to be manipulated into .pdf or .doc 
 
Report Changes 

• TAA Benchmark Review report now displays the CP name from the TAA program 
screen so that appropriate CP can view their participants. 

• Staff Request Summary page now includes search fields so QA Reviewer and Admin 
can simultaneously filter by Status, WDA, and Program. 

• Added stars to Caseload Report so staff can see if assignment has been taken for cases 
generated on the report. 

• TAA Waiver Deadline Report search parameters have been updated. 
 
TAA Financials Post-Production Fixes 

• TES Account Codes were corrected. 

• Purchase Order Print Watermark was updated 

• Supplier location ID was added for clarity. 

• An associated service is required for all Cost Estimate Worksheet line items on prior to 
submission: 

 
• Links to supporting documents have been provided on the Invoice Details screen: 
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• Text change on Advance Payments checkbox: 

 

 
 
 
WAI Program Post-Production Fixes 

• Fixed an error when staff attempted to add a WAI program record to a customer with 
tribal designation. 

 
RESEA Changes 

• RESEA sessions cannot be scheduled on State Holidays in 2022. 

• In the case of a Title 3 program with an Initial RESEA service, the "Unemployment 
Insurance Programs" field on the program record is set to "UI claimant referred by 
RESEA" when the "Initial RESEA" service is completed: 

 

 
 
Geo-coding and FIPS code fixes to keep Production environment in sync. 
 
 

https://dwd.wisconsin.gov/DETAPPS/detapps_info/secure/asset/tech-bulletins.htm

