ASSET Technical Bulletin

September 10, 2021

The following ASSET system changes will be implemented on Monday, September 13th, 2021
at 6:30am.

Address Verification

The date that an address is verified on a customer record will now be recorded behind the
scenes.

Customer Search

The list of previously-searched customers displayed at the bottom of the Customer Search page
has now been split into two lists: Previously Searched Assigned Customers and Previously
Searched Unassigned Customers. Both lists will display up to 10 results at a time, with the
ability to page through previous searches in each list. The results are displayed with the most
recently accessed customer record at the top.

ASSET Q A @

STATE OF WISCONSIN

®»DWD

LAY
Ocpartment ot Worktoca Deveiopmert

Customer 0 Alert(s) Logout
Search 0 Notification(s)
Home Manage Customers Staff Posting Tools Admin Tool System Reports Bl Reports
A ' Customer Search
Customer Search
Field: [LastName v|
Operator: Exact Match v
*
Criteria: | Search >>
O Previously Searched Assigned Customers:
Last Name First Name MI City DOB Assignment PIN
Rita Cccathy MADISON 09/08/1979 13098
Inmate Abe Oregon 01/01/1970 15892
Inmate Joe Oregon 01/01/1980 15890
TAA Prior2011 Madison 01/01/1968 7599
Andersen MTestTwo MILWAUKEE 01/01/1990 15017
B Jane w 01/01/1964 5044
TAA Grover Madison 12/15/1982 12044
Wham Sam Madison 06/08/1990 19647
DOC Barry Janesville 10/20/1964 12788
TAA Rita Madison 05/20/1975 12577
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13 row(s) found.
O Previously Searched Unassigned Customers:
Last Name First Name Mi City DOB PIN
Veteran James MADISON 04/20/1946 8192
Veteran Other Eligible Madison 06/15/1994 13670
Veteran Bella Madison 01/01/1985 22270
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3 row(s) found.
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