
ASSET Technical Bulletin –  
Find this document at: https://dwd.wisconsin.gov/DETAPPS/detapps_info/secure/asset/tech-bulletins.htm 
 
Page 1 

ASSET Technical Bulletin 
 
 July 7, 2021 
  

ASSET Changes Implemented 
 
The following changes to ASSET have been implemented before business hours this morning, July 7, 2021. 
 
Changes to Available TAA Services 
Removal of the following services from the list of available services for the TAA program: 

• Remedial Education (TAA) 
• Prerequisite Education 
• Vocational Education 

 
The updated services list for TAA is included below. 
 

 
 
Changes to Adding a Subsistence (TAA) Service 
In order to prepare for work being completed with the ASSET TAA Financials project, the requirements for 
adding a Subsistence (TAA) service have been updated. It is now possible to add a Subsistence (TAA) service 
for a customer with a training service with a Planned Service Date. Previously, an Actual Service Date was 
required in a training service in order to be able to add a Subsistence (TAA) service for a customer. 
 
Addition of Address Verification on Customer Details 
The ability to verify a customer's residential address on the Contact Details tab by checking against a web 
service provided by the Department of Health Services (DHS) has been added. Similar functionality has also 
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been added for customers stepping through the JCW registration process. Address verification is not required 
and "invalid" addresses may still be saved at this point in time. 
 
When accessing a customer record with a residential address that either has not been verif ied or was returned 
as "invalid" from the web service, a red "x" will appear next to the Residence Address Check button. 
 

 
 
Once an address has been verif ied (either by a Career Planner in ASSET or a customer in JCW), a green 
checkmark will display next to the Residence Address Check button. 
 

 
 
Production Issue(s) Fixed 

• An adjustment was made to address an issue with customers showing up on the "Past Due 30 Days" 
report prematurely, despite their Waiver Deadline having been calculated correctly. 
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