ASSET Technical Bulletin

April 27, 2020
ASSET Changes Implemented

The following changes to ASSET will be implemented on April 28, 2020.

Search for Customers by Logon ID
Staff can now search for customers by their JCW logon ID:
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Operator:

Criteria:

If Logon ID is chosen, the search is limited to an exact match:
ASSET - Customer Search

Field: Logon ID v

Operator. Exact Match ~

Criteria: JoeCustomer123

If logon ID is found, the record will be displayed in search results. Logon ID is displayed on JCW tab
of Manage Customer.

"Unemployed more than 27 consecutive weeks" Field added to Youth Manage Programs
A field to capture "Unemployed more than 27 consecutive weeks" was added to the Youth Program
screen. lItis a required field, and defaults to 'No Response’. Changes to this field are recorded in

Event History.

This new field is located just under the "Individual Income Previous 6 Months" field, consistent with
where it appears in the Adult and Dislocated Worker program tabs:
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Family Size:

*  Family Income Previous & Months: | Neither of the Above v | LLSIL/FPL Guidelines

*  Individual Income Previous & Months: |Neither of the Above v|

- Unemployed more than 27 consecutive weelks: Qk\('es No ) No Response

*  TANF: | N;t Receiving v

* Exhausting TANF within 2 years: Cives @ pnNo (Mot Applicable () No Response

Production System Fixes

e Staff can again uncheck the correctional facility inmate checkbox in Asset for DOC Inmates
who are being released. This function was inadvertently affected by other development work.

e NAICS code fields can allow alpha characters - In the past, all NAICS (North American
Industry Classification System) codes released by the BLS (Bureau of Labor Statistics) have
been numeric-only. In the latest dataset some of the codes now contain letters. ASSET now
allows NAICS codes with alphanumeric characters.

As always, please report any issues to Apps Support
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