ASSET Technical Bulletin

November 11, 2019
ASSET Changes Implemented

The following changes to ASSET were implemented on November 11, 2019:

Social Security Number (SSN) Masking

For security purposes, for those staff whose access role allows view of SSNs, the SSN field
now only initially displays the last 4 digits:

ASSET - Customer Details for Bianca George (12437)

I Save |
[ Event History |

Contact Details =~ Demographics  Miltary Senvice  Case Managementinfo  Job Center of Wisconsin

Contact Information:

Incumbent Worker Only
PIN: 12437
¥ Intake Date; (1211612015 _|[mmiddlyyyy) | Sel As Today
*  social Security Number: see.e0. 0304 444 4444 Create Pseudo SSN |
Title: [ W]
*  First Name: \Bianca il
—

On click in the Social Security Number field, all 9 digits are displayed:

ASSET - Customer Details for Bianca George (12437

| Save
] Evenl History

Contact Detaits | Demographics  Miltary Service  Case Managementinfo  Job Center of Wisconsin

Contact Information:
Incumbent Worker Only
PiN: 12437
*  ntake Date: 127162015 | [mmiddyyyy] | SetAs Today |
* Soctal Security Number:; L-}2}2d-232-:ﬁ[mw—m#; [ Create Pseudo SSN |
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There is no change for those with ASSET roles that do not allow view of SSN.

Credentials from National School Clearing House (NSCH)

ASSET now receives a file of credentials from the National School Clearinghouse. Follow-up
Credentials will automatically populate (Manage Follow-ups - Follow-up Credentials section)
for customers known to ASSET. Due to our contract, we are limited in how we can display this

data in ASSET.

e Source will = "NSCH Data"
e Credential and Credential Date will be masked
e No link to details is available

ASSET - Follow-up Summary for Bianca George (12437)

Follow-up Credentials

Program Name Source  |Credential Credential Date |Exit Date
’ﬁea NSCH sipirs s 12162015
Data _
| |Page 1
| 1 row(s) found.

| Add Follow-up Credential |

When adding a new Follow-up Credential staff will see disabled radio buttons to indicate if

The credential was returned from NSCH. Radio buttons are enabled for staff with NSCH
special access.

ASSET - Follow-up Credentials for Bianca George (12437)

| Save | Delele
Event History
*  Credential Attained: | |
*  Date Credential was Aftained: | |immiddhyyyy] | SetAs Today
Credential Retumed from NSCH: Yes * No

Comments:

caution S00 character Hmit
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