
ASSET Technical Bulletin –    Page 1 
Find this document at: https://workweb.dwd.state.wi.us/det/asset/ 
 

ASSET Technical Bulletin 
 
 August 21, 2019 
  

ASSET Changes Implemented 
 
The following changes to ASSET were implemented on August 20, 2019: 
 
 
Youth pre-enrollment services must be completed prior to adding services 
 
All three pre-enrollment services (Eligibility Determination, Objective Assessment, and ISS 
Development) required prior to starting participation-causing services for Youth Program participants 
must be closed and marked as "Completed This Service" before a career planner can open any other 
services.  (Manage Services) 
 
If staff select to add a service prior to completing all pre-enrollment services, this validation will 
display: 
 

 
 
 
Username of Associated/Disassociated accounts in Event History 
 
Event History will now display the username that was associated or disassociated.  This will assist 
Call Center and Central Office staff to troubleshoot JCW user issues.  (Customer Details – Event 
History.) 
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'Eligibility Screening' Service Name and Definition change 
 
The 'Eligibility Screening' service name has been changed to 'Eligibility Determination', and the 
service definition has been updated per WIOA requirements.  This change applies to Title 1 Adult, 
DW and TAA and T3 programs, the Youth program services had already been updated. (Manage 
Services) 
 

 
 
 
Capture eligibility result/reason on 'Eligibility Determination' service: 
 
'Eligibility Determination' service has new (required) radio buttons to capture Eligible:  Yes/No. 
 

 
 
If Eligible = No is selected, another field will appear to collect 'Reason for Ineligibility'.   
This new field holds 50 characters and is required.   
 

 
 
 
 
Information Icon and Hover-over text for 'Correctional Facility Inmate' checkbox 
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We have added an Information icon and hover-over Help text to explain use of the 'Correctional 
Facility Inmate' checkbox.  This checkbox is only to be used for individuals served at one of our 
(currently only Oakhill) DOC Job Centers.  It is not intended for use with individuals who are 
currently incarcerated and receiving non-Job Center provided services.  (Manage Customers - 
Demographics tab). 
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System Error when viewing Confidential Customer Notes  
 
Customer Notes that have been marked 'Confidential' can be seen only by the staff who created 
them, their supervisor, and ASSET Admins.  If staff attempt to access a Customer Note that has been 
marked "Confidential" by another staff that they do not supervise they will now receive an appropriate 
informational message rather than a system error: 
 

 
 

 
 
Exemption Reason removed from the Reason dropdown box  
 
When adding a re-employment service exemption to a customer record, we have removed "Active in 
Similar Service Program" as an option: 
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Event History between the ASSET Customer record and UIBNET 
 
There was an issue with event history records related to scheduled subsequent sessions not showing 
up in the event history in UIBNET for the a person.  That issue should be corrected so whatever is 
being displayed in the Event History in ASSET for a person should also be displayed in the Event 
History in UIBNET for that same person. 
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