
 1 

ASSET Technical Bulletin 

 
 March 26, 2019 
  
ASSET Changes Implemented 
 
The following changes to ASSET were implemented on March 26, 2019: 
 
 
AARP Participant Indicator 
 
An indicator has been added to Manage Customer on the Demographics tab to identify participants in the 
AARP program: 
 
 

 
 
On click, an Event History is recorded: 
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Hire Heroes Indicator 
 
An indicator has been added to Manage Customer on the Military Service tab to identify participants in  
the Hire Heroes program: 

 

 
 
This will only appear for those staff with ASSET special access to Hire Heroes.  (Access can be requested via 
DETS-10_E form.) 
 
By clicking the Verify With DVA button, First name, Last Name and Date of Birth is sent to DVA for matching 
Veteran status, a status of Verified Veteran or Not Verified will be returned: 
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ASSET Self-Sufficiency Tool Removed 
 
The Self-Sufficiency tool has been removed from Manage Planning Tools:   
 

 
 
A link is provided to CEPT, with instructions on how to get CEPT access if needed: 

 

 
 
 
RESEA Fixes 
 

• Disallow subsequent RESEA sessions to be created if a session during that time already exists for that 
RESEA staff. 

 

• Subsequent Roster Report no longer shows initial session data from previous RES period. 
 

• Resolution to issue where participant does not attend a session, then does attend a different session on 
the same day.  


