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Date/Time: Click or tap to enter a date. at [insert time]

Location: 

WDA:  Choose an item.

Division of Employment and Training Staff Present:  
2020-21 WIOA American Job Center Network Partners Interview Guide
· 
1

3

· Stephanie Elmer
· Renee O'Day
· Beth Barroilhet

WIOA Partner Staff Present: 
· Co-located partner interview
· Jeff Orr
· Aaron Sarbacker
· Tara Cowe-Spigai



· Non-co-located partner interview

· One-Stop Operator: _____
· WIOA Title I Adult: _____
· WIOA Title I Dislocated Worker: _____
· WIOA Title I Youth: _____
· WIOA Title I Job Corps: _____
· WIOA Title I Migrant and Seasonal Farmworker programs: _____
· WIOA Title I Native American Programs: _____
· WIOA Title I YouthBuild: _____
· WIOA Title II AEFLA: _____
· WIOA Title III Wagner-Peyser ES: _____
· WIOA Title IV Vocational Rehabilitation program: _____
· Senior Community Service Employment Program (Title V): _____
· Trade Adjustment Assistance: _____
· Jobs for Veterans State Grants: _____
· Unemployment Compensation program: _____
· Reentry Employment Opportunities (REO) program: _____
· Career and technical education programs at post-secondary level, authorized under Carl D. Perkins Career and Technical Educational Act: _____
· Community Services Block Grant employment and training activities: _____
· Department of Housing and Urban Development (HUD) employment and training programs: _____
· Non-required partner (name here): _____
· Non-required partner (name here): _____


INTRODUCTION


Section 184(a)(4) of the Workforce Innovation and Opportunity Act (WIOA) requires annual on-site monitoring of each local workforce development area within the state to ensure compliance with relevant federal regulations. DWD-DET takes a coordinated approach to monitoring that includes 24 objectives modeled after the United States Department of Labor Employment and Training Administration's (DOLETA) Core Monitoring Guide (August 2018), as well as a general review of program, fiscal, and data integrity.

An area of focus during this year's monitoring is studying the how the local workforce development area has implemented the required partnerships set forth in WIOA. The one-stop delivery system brings together workforce development, educational, and other services in a seamless customer-focused delivery network that enhances access to the programs' services and improves long-term employment outcomes for individuals receiving assistance.  One-stop partners administer separately funded programs as a set of integrated streamlined services to customers.  

PY2020 Partnership and Integration Survey
As part of DWD-DET's PY20 coordinated monitoring, a survey will be sent via Survey Monkey to each of the WIOA-required partners approximately one month prior to the on-site monitoring visit. Those results will be analyzed, and customized questions will be developed and discussed with the partners during this interview. A copy of the survey results will be provided to the local WDB during the on-site monitoring Entrance Conference, and local workforce development area-specific questions will be provided one week prior to the scheduled partner interview.

















PARTNER INTERVIEW

1. Please describe your engagement in the development of the local job center MOU(s), including participation in meetings, negotiations and other communications.

	Guide
	Notes

	· Introductions
· In person or remote
· Frequency
· Cost transparency 
· Overall tone of negotiations

	     




















	|_| Finding  |_| Area of Concern  |_| Acceptable  |_| TA Need  |_| Area of Strength  |_| Positive Practice

Explanation/Comments: 
     













2. [bookmark: _Hlk36184831]Please describe how the one-stop operator and local partners, including your program, are operationalizing the MOU partnerships and integrating local service strategies. Please include discussion of career, training, and business services. 

	Guide
	Notes

	· Common intake processes or tools
· Access and referrals
· Intentional co-enrollment
· Partner education and training
· Identification and elimination of duplication
· Cross-functional teams

	     




















	|_| Finding  |_| Area of Concern  |_| Acceptable  |_| TA Need  |_| Area of Strength  |_| Positive Practice

Explanation/Comments: 
     
















3. Please discuss how each program is engaged in and provides meaningful access to its services in the local comprehensive job center(s). 

	Guide
	Notes

	· Program staff member is physically present
· Staff from partner program is physically present and appropriately trained to provide information
· Direct linkage through technology

	     




















	|_| Finding  |_| Area of Concern  |_| Acceptable  |_| TA Need  |_| Area of Strength  |_| Positive Practice

Explanation/Comments: 
     


















4. [bookmark: _Hlk36185129]CUSTOMIZED QUESTION(S) FROM PARTNER SURVEY RESULTS.  

	Guide
	Notes

	
	     




















	|_| Finding  |_| Area of Concern  |_| Acceptable  |_| TA Need  |_| Area of Strength  |_| Positive Practice

Explanation/Comments: 
     



















5. [bookmark: _Hlk36185292]Do you have any technical assistance/training needs or policy requests?


	
	Notes

	
	     




















	|_| Finding  |_| Area of Concern  |_| Acceptable  |_| TA Need  |_| Area of Strength  |_| Positive Practice

Explanation/Comments: 
     


















6. Please discuss any successes, strengths, or positive practices with regard to your local partnerships or the one-stop delivery system that you would like us to be aware of.


	
	Notes

	
	     




















	|_| Finding  |_| Area of Concern  |_| Acceptable  |_| TA Need  |_| Area of Strength  |_| Positive Practice

Explanation/Comments: 
     












