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To: Claims Handling Offices for Insurance Carriers and S
 

From: Frances Huntley-Cooper, Division Administrator 
 

Subject: Improved compliance through reliance on electronic 
due and elimination of paper notice, form GL24, requ
medical reports. 

 
 
Purpose:  To advise claims handling offices to use and rely on the Internet P
due dates and that the Division’s practice of mailing redundant paper notices 
reports, form GL24 will be suspended as of October 17, 2005. 
 
 
Background:  In our effort to improve compliance by relying more on electron
the use of paper documents, the Division will suspend sending form GL24 req
This form has historically been sent after claims handling offices have already
for sending the medical report.  The form has been replaced by access to the
includes the “due date” for the medical reports.  The Pending Report “due dat
date” as reported by the claims handling office.  Insurers have the option of su
the “anticipated date”, or, if one cannot be obtained by that date, they can ext
the Pending Report.  Important:  Forfeitures will be issued for failures to s
update “anticipated dates” by the “due dates” shown on the Pending Re
 
 
Action Requested:  Claims handling offices should use the Pending Reports
adequate follow-up systems in place which may include review of the Pending
reports or update the “anticipated date” for medical reports before the “due da
expires.  Advise staff that forfeitures will be issued if medical reports or 
given before due dates shown on the Pending Report. 
 
 
Inquiries:  For concerns or questions, contact Lee Shorey at (608) 267-9407
 
 
Enclosures:  None 
 
 
References:  None 
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