
 

Employers and Employer Service Providers (ESP) can use SIDES to respond to the following 
Wisconsin forms electronically: 

• Separation Notice (Form UCB-16)
• Determination (Form UCB-20)
• Computation of Unemployment Insurance Benefits (Form UCB-701)
• Wage Audit Forms (UCF-350-4, UCF-17275, and UCF-17275-3)

Custom Software ● Standardized ● Paperless

Custom SIDES software 
integrates with your own IT 

systems. 

Requests use a standardized 
format, providing consistency 

from state to state. 

Avoid mail. Eligible 
information requests are 

sent digitally. 

What is SIDES? 

SIDES is an integrated computer-to-computer interface, not a website. It is best for employers and 
ESPs that:  

• Receive a large volume of annual UI claims;
• Operate in multiple states; or
• Want to automate claims and reduce data entry.

SIDES is available for free, though there will be system development costs to integrate SIDES with 
your company's existing IT systems. 
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SIDES 
Simplify and streamline responses to Unemployment Insurance information requests 
with SIDES. 

SIDES is offered by the National Association of State Workforce 
Agencies (NASWA) in partnership with the U.S. Department of Labor. 

Learn more at dwd.wi.gov/ui/sides 
or scan here:  

https://dwd.wisconsin.gov/ui/sides/

	SIDES
	Paperless
	Standardized
	Custom Software
	●
	●
	Blank Page



