
 

 
 
 
 
There are two electronic systems to support UI processing in Wisconsin: SIDES E-Response and SIDES.  
 

Employers and Employer Service Providers can respond to the following Wisconsin forms 
electronically: 
• Separation Notice (Form UCB-16) 
• Determination (Form UCB-20) 
• Wage Audit Forms (UCF-350-4, UCF-17275, and UCF-17275-3) 
• Computation of Unemployment Insurance Benefits (Form UCB-701)* 

*Only available through SIDES, not SIDES E-Response 

Eligible forms show this note and instructions: 

 

Respond to UI Information Requests with Ease 

Electronic 
 

• Allows attachments for supporting documentation 
• Reduces staff time, paperwork, and postage costs 

Accurate 
 

• Promotes accuracy on claimant eligibility decisions 
• Uses data checks for complete and valid information 
• Enhances UI process integrity 

Secure 
 

• Protects sensitive employer and claimant data 
• Uses a nationally standardized format 

Efficient 
 

• Speeds up response time 
• Reduces follow-up time and phone calls 

  
 
 
 
 
 
 

 
 

Learn more at dwd.wi.gov/ui/sides  
or scan here:  

SIDES and SIDES E-Response 
Save time and money by responding to unemployment insurance (UI) requests electronically. 
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TO REPLY ONLINE:    https://dwd.wi.gov/ui/sides 

These systems are offered by the National Association of State Workforce 
Agencies (NASWA) in partnership with the U.S. Department of Labor.  

https://dwd.wisconsin.gov/ui/sides/
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