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 Vocational Rehabilitation 
 
 

 

DVR Financial Aid Portal Instructions 
July 2018 

Website to Setup and Access Account: https://dwd.wisconsin.gov/DVRFAO 

Tip: If you already have a DWD username and password you can use that same information to access 
the system at the above link.  

Bonus Tip: Save the link to Favorites!  

Troubleshooting Your DWD/Wisconsin Logon Account: 

• If you are unable to access the Portal due to username/password issues, please go to 
https://www.dwd.state.wi.us/accountmanagement/default.aspx “Forgot Your User Name or 
Password” section found on this website to see if you are able to reset your password. 

• Once you have reset your password, close your session and return to: 
https://dwd.wisconsin.gov/DVRFAO/.  

• Logon with user name and newly-created password. 

Screen Shot: FAO System Login Page 

 

Page Instructions: Create a username and password by creating an account or login using established 
username and password.

https://dwd.wisconsin.gov/DVRFAO
https://www.dwd.state.wi.us/accountmanagement/default.aspx
https://dwd.wisconsin.gov/DVRFAO/
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Screen Shot: DWD Account Page 

 

Screen Shot: DWD Logon Creation Process Page 
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Screen Shot: DWD Logon Creation Process Page (Continued) 

 

Screen Shot: FAO Registration  

Once your registration is complete, you will be asked to answer a challenge question. If you answer 
correctly, you may log in using your username and password. 

• Select your College from the drop down menu. 
• Your name will be copied from your registration request. 
• Enter in the rest of your contact and position information and any comments you may have 

related to your registration and submit.  

Note: Once your registration is approved, you will receive an email message at the email address you 
entered. 

Tip: You have four days after your registration is approved to complete the process or you will need to 
recover your account. 
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Screen Shot: College Details 

The initial information will be entered by the DVR system administrator. Review and amend as needed.  

 

Screen Shot: FAO Campus Information 

• Enter in the name of each campus in a separate campus page.  
• Enter in the number of terms and where summer school falls on the acedemic year for the 

campus. Save the form. 
• Now continue to enter in the remaining details. Save the form. 
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Screen Shot: FAO Personnel Information  

A separate page should be completed for each school staff who will be accessing the portal. Once the 
campus information is entered you can customize the location for each employee. You must select at 
least one location.  

Tip: Check the "Send Emails when a new message is received" and "Send Emails when new Forms 
routed" boxes if you would like an email reminder sent to you!  

 
 

You have completed the entry information for the FAO DVR Training Grant Portal. 
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