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Measurable Skills Gains Guidance
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Purpose
To inform DVR staff of the definition of measurable skills gains and the importance and process 
of documenting measurable skills gains for the purposes of the Workforce Innovation and Opportunity Act (WIOA).
Rationale
The recording of measurable skills gains is essential for accurate RSA 911 reporting and for reporting DVR's performance on the related common performance measure under WIOA 677.155(a)(1)(v).
Definition
A measurable skills gain is an academic, technical, occupational, or other form of progress made by a consumer in an education or training program that leads to a credential or employment.
[bookmark: Measurable_Skills_Gains_Common_Performan]Measurable Skills Gains Common Performance Measure
The measurable skills gain common performance measure shows the percentage of DVR participants who, during a program year, are in an education or training program that leads to a recognized credential or employment. The performance measure also shows who are achieving measurable skills gains.
[bookmark: In_addition_to_this,_it_is_important_to_][bookmark: Procedure]It is important to monitor and document each consumer's completion of necessary and appropriate training and skills development toward the achievement of their employment goal.
Procedure
[bookmark: Staff_must_document_measurable_skills_ga]DVR staff must document measurable skills gains for education and training programs leading to the attainment of a credential or employment. Documentation is to be completed as measurable skills gains occur. These are tracked in the Education/Training module in IRIS, with the enrollment date defined as the first day that classes/training begin.
[bookmark: Note:_Only_training_and_education_necess][bookmark: This_includes_education_and_training_tha]NOTE: Only training and education necessary to achieve the IPE goal, listed in the IPE, and specified below is to be documented and tracked in the Education/Training module in IRIS. This includes both education and training that DVR purchases and training/education services provided by a comparable benefit or consumer contribution. 
[bookmark: _Hlk535912879]
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Staff must make multiple attempts to obtain documentation before case closure. 'Multiple attempts' means at least three attempts using multiple methods, including the consumer's preferred mode of contact. Staff should continue to pursue documentation until the case is closed. The expectation is for staff to request the documentation when they learn that a measurable skills gain has been attained. 
[bookmark: Reporting_of_Measurable_Skills_Gains_in_]If staff are unable to obtain the documentation at that time, they should ask again at the consumer's IPE annual review, IPE amendments, and 30-day contacts. This documentation can be collected until the end of the PY (June 30) and the consumer must have an open case for staff to attach the documentation in the Education/Training Module. 
Reporting of Measurable Skills Gains in IRIS
Below is a list of the education and training programs for which staff must document measurable skills gains made by a consumer while participating in the program. The date of the most recent measurable skills gain entered should be the date that the measurable skills gain was achieved. For example, if a consumer successfully completes an apprenticeship program running from October 1 through February 1, and the VRC receives documentation of the completion on February 15, the date of the measurable skills gain entered in IRIS should be February 1, as that was the date the skills gain was achieved.
NOTE: The programs listed are the same programs that staff must enter and track toward the attainment of a credential. While not leading to a credential, staff are also required to enter and track measurable skills gains for OJTs and remedial training.
· Secondary: High School Student
· Secondary: Adult Education
· Post-secondary: Associate Program
· Post-secondary: Bachelor's Program
· Post-secondary: Master's Program
· Post-secondary: Graduate Program
· Post-secondary: Vocational/Technical Program
· Other Education or Training
· Apprenticeship
· Business Enterprise Program (BEP)
· On-the-Job Training (OJT)
· Remedial Training*

*NOTE: Remedial training is training designed to assist students to achieve expected competencies in core academic skills such as literacy and math with the intent of moving on to post-secondary education and training. It includes literacy training or training provided to remediate basic academic skills that are needed to function on the job in a competitive labor market.
[bookmark: Five_Types_of_Measurable_Skills_Gains]Types of Measurable Skills Gains
Five types of measurable skills gains are allowable under WIOA. The type of education or training program the consumer is participating in will determine the type of measurable skills gain that could apply.
1. Educational Functioning Level (EFL) Gain
An EFL gain is advancement of an educational level by making measurable improvement in educational attainment as measured by a pre- and post-test. An example would be moving from a 9th grade reading level to a 10th grade reading level. The tests typically used for this include the TABE and the Basic English Skills Test (BEST).
Documentation Examples: a) Results from a TABE or BEST pre- and post-test showing skills gains or academic improvement; or b) Proof of enrollment in remedial training and acceptance into a post-secondary educational training program.
2. Secondary Transcript/Report Card
For each school year, a transcript or a report card for a consumer in a high school, HSED, or GED program is a measurable skills gain so long as they are in good academic standing and achieved a D- or above, or achieved a Pass in Pass/Fail courses, in all classes taken. The report card must not indicate the participant dropped out of school, was removed from the institution, or any other conditions that indicate removal on academic or conduct grounds.
Documentation Examples: Copy of an official or unofficial semester transcript or report card showing the student is in good academic standing, with passing grades of D- or above, or Pass for a Pass/Fail course, in all classes.
NOTE: If the student has any grade that is lower than a D-, or a Fail in a Pass/Fail course, it is not considered a measurable skills gain as it does not meet the standard.
3. Post-Secondary Transcript/Report Card
A transcript or a report card demonstrating the following based upon enrollment status:
· Full-time Student – completion of a minimum of 12 credits for one semester.
· Part-time Student – completion of a minimum of 12 credits over the course of two consecutive semesters. 
For example, if a post-secondary student completed six credits in the fall semester and six more credits in the spring semester, enter the measurable skills gain as attained.
For example, if a post-secondary student completed six credits in the spring semester and six more credits in the fall semester and those semesters crossed two program years, they would not count as a skills gain in the first program year, but they would count as a skills gain in the second program year. 
Documentation Examples: Transcript or report card showing the credit levels were achieved and that the consumer was in good academic standing for each semester. The report card must not indicate the participant dropped out of school, was removed from the institution, or any other conditions that indicate removal on academic/conduct grounds.
NOTE: If a student takes more than 12 credits, only 12 of the credits need to be successfully completed. 
4. Training Milestone
Satisfactory or better progress toward skill advancement while participating in an OJT, the Registered Apprenticeship program, or the Business Enterprise Program counts as a measurable skills gain.
Documentation Examples: Employer provides documentation of the successful completion of an OJT or of one year of an apprenticeship program. A report provided by the Randolph Sheppard Vendors of Wisconsin showing progress made in BEP program.
5. Skills Progression
Successful passage of an exam required for a specific occupation or progress in attaining trade-related benchmarks. Examples include passing the CRC or NCE exams, obtaining a CDL, or passing a welding certification exam.
Documentation Examples: Copy of exam results indicating a passing score or trade related exam results indicating passing score.
A list of exams for some professional occupations can be found at: 
http://dsps.wi.gov/Licenses-Permits/Credentialing/education-exams
What Doesn’t Count as an MSG?
· Yearly progression in special education courses working toward a Special Education Certificate
· Transportation skills attainment
· Soft skills training (completion of Skills to Pay the Bills)
· Pre- and post-tests demonstrating mastery of orientation and mobility training
· Document of attainment of Microsoft Office skills in JAWS
[bookmark: Crosswalk_of_Education_and_Training_Type]Crosswalk of Education and Training Type and Measurable Skills Gain
The crosswalk below demonstrates what types of measurable skills gains can be documented for the various education and training programs being tracked.
	Education/Training Type Leading to Credential or Employment
	Type of Measurable Skills Gains
Drop-Down List Options
Choose 1 per MSG Tracking

	Secondary: High School Student
	· Educational Functioning Level (EFL)
· Secondary Transcript/Report Card

	Secondary: Adult Education
	· Educational Functioning Level (EFL)
· Secondary Transcript/Report Card

	Post-secondary: Associate Program
	· Postsecondary Transcript/Report Card
· Skills Progression

	Post-secondary: Bachelor's Program
	· Postsecondary Transcript/Report Card
· Skills Progression

	Post-secondary: Master's Program
	· Postsecondary Transcript/Report Card
· Skills Progression

	Post-secondary: Graduate Program
	· Postsecondary Transcript/Report Card
· Skills Progression

	Post-secondary: Vocational/Technical Program
	· Postsecondary Transcript/Report Card
· Skills Progression

	Other Education or Training
	· Postsecondary Transcript/Report Card
· Skills Progression

	Apprenticeship
	· Training Milestone
· Skills Progression

	Business Enterprise Program (BEP)
	· Training Milestone

	On-the-Job Training (OJT)
	· Training Milestone
· Skills Progression

	Remedial Training
	· Educational Functioning Level (EFL)
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