
FFY 15 State Plan 

• Required to submit annual plan to 
Rehabilitation Services Administration by 
July 1, 2014 

• WRC to make recommendations, DVR to 
respond in state plan submission 

• State Plan approved  



FFY 15 State Plan 

• Review Current Items and DVR 
Responses 

• Highlight some suggestions 
• Possible new items 



1: We recommend that the DVR Administrator provide 
updates to our council and the state independent living 
council on the status of its Maintenance of Effort (MOE) 
commitment and other budget items that affect DVR 
funding. 
 
• The DVR Administrator will continue to provide quarterly 

updates to the Council and, through its DVR liaison, will 
continue to provide updates to the state independent 
living council on the status of the MOE commitment and 
other budget items that affect DVR funding, including 
any third party proposals 

WRC State Plan Recommendations 



2: We recommend that the DVR Administrator provide our 
council with quarterly updates on the wait list numbers and 
staff vacancy numbers.  We recognize that staffing and 
funding control the amount of time individuals need to wait 
for VR services. The council also recommends that DVR 
provide quarterly updates about the impact of the new 
Order of Selection process. 
 
 

• The DVR Administrator will continue to provide the 
Council with quarterly updates on the wait list numbers, 
staff vacancy numbers and the continued operation of 
the FFY 13 Order of Selection procedure.  The 
resources of the vocational rehabilitation directly impact 
the quality and effectiveness of the program and believe 
these updates help to improve VR services.  

  
 

WRC State Plan Recommendations 



3: We recommend that DVR provide quarterly updates to 
the WRC about the outcomes related to the addition of 20 
new Employment Specialists, as well as their observations 
regarding the job readiness of DVR job seekers. 
 

• Employment outcomes are the top priority and WDVR 
appreciates the WRC’s partnership in seeking 
improvements and solutions. DVR agrees to keep the 
Council updated on strategies used to positively impact 
employment outcomes, including the progress of the 
new 20 project positions who will serve as Employment 
Specialist. Along with the sharing of their progress and 
success, WDVR will share their observations and any 
labor market or business trends.   

 

WRC State Plan Recommendations 



4: We recommend that DVR staff receive training or 
informational tools on the types of job development 
techniques that may be more effective for individuals with 
multiple barriers to employment, such as job carving, 
customized employment, and supported employment.  We 
believe the VR Counselor and client should select the type 
of job development assistance that will be most useful. 
 

• WDVR agrees with this staff training recommendation and will continue to work with our state 
agency partners to expand supportive employment and customized employment options as well 
as to train WDVR on those options. WDVR has developed technical specifications for 
customized employment services and added this service to its fee-for-service schedule.   WDVR 
has also established strong service coordination protocols with the Department of Public 
Instruction (DPI) and the Department of Health Services (DHS) to improve services to job 
seekers who are adults as well as youth in transition from high schools in need of short or long-
term supported employment services. In addition to the customized employment option with in 
supported employment, WDVR will provide training to staff on the interagency service 
coordination and planning protocols. Quarterly updates on staff training activities will be provided 
to the WRC.  

 
• DVR will also make supportive employment, especially for transition students, a priority over the 

upcoming year, building on the successful practices begun under the “Let’s Get to Work” pilot 
lead by the Board for People with Developmental Disabilities and in partnership with DPI and 
DHS.  DVR will also look for grant funding that provide opportunities to expand partnerships 
among the state agencies. 

 
 
 

WRC State Plan Recommendations 



5: We appreciate receiving reports on the tools and 
strategies that are improving communication, collaboration, 
and outcomes. We are particularly interested in the vendor 
report card implementation and online application 
utilization. In addition, WRC would like to receive 
information on proposed changes to policies and 
procedures with enough time for members to review it prior 
to meetings and provide input prior to implementation. 
 • WDVR will continue to provide quarterly reports on the 

service provider performance, report card implementation 
and timeline, improvements for serving consumers from 
underserved groups, employer service strategies 
identified by the Business Service Team and the 
continued use of the on-line application and associated 
use trends.  

WRC State Plan Recommendations 

•Consumer  and Service Provider Portal 



• 6: The WRC recommends that DVR pursue options to secure 
confidential office space for vocational rehabilitation counselors.  
The WRC believes that confidential office space is a critical 
component in developing the consumer/counselor relationship and 
offers DVR consumers the necessary privacy to discuss disability 
and health issues with their DVR counselor openly and honestly.  
Confidential office space is also critical for DVR counselors who 
have ethical obligations to maintain the confidentiality of DVR 
consumer information.  As a part of this process, the WRC also 
recommends that DVR continue to pursue ergonomic and facility 
upgrades for DVR staff and offices. 

 

• WDVR will implement a facilities transition plan to identify all opportunities to place counselors in 
confidential space as lease or renewal options become available.  DVR will report on its progress 
on a quarterly basis to the Council. DVR will work to develop better communication tools for our 
consumers, the service providers and the general public.  WDVR is currently working with the 
Department of Workforce Development (DWD) to highlight business service tools on the DWD 
website and improve communications to disseminate those tools.   WDVR will continue to 
establish rehabilitation tech experts in each WDA to better assist consumer when requiring such 
assistance.  WDVR will also work with the Independent Living Centers to encourage their 
expansion of services in this area. Provider performance data will also be included that will assist 
consumers as part of informed choice in provider selection. 
 

WRC State Plan Recommendations 



7: The WRC recommends that DVR provide quarterly 
updates to the council regarding its efforts to improve 
the minority service rate.   
 

• DVR agrees that equal opportunity is a cornerstone of 
our program and must ensure that all DVR services are 
equally accessible to all our potential customers.  DVR 
will work closely with the WRC and our stakeholders on 
cultural competency techniques and outreach efforts to 
ensure that DVR staff best meets the needs of all our 
consumers, regardless of race. 
 

WRC State Plan Recommendations 



8:The WRC recommends that DVR provide quarterly 
updates to the council about pilots and projects related 
to connecting students with disabilities with 
competitive, paid employment in the community, 
including the outcomes of those pilots and projects. 
 

• DVR very much looks forward to sharing with the 
council the progress of all pilots and projects and 
steps taken by DVR to improve our services and 
outcomes. 
 

WRC State Plan Recommendations 

Promise Grant 
Lets Get to Work 



Possible New Items 

• Monitoring/Quality 
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