WRAP AROUND MILWAUKEE (WAM)

Process Chart: New DVR Applicant

*Job seeker meets with DVR to learn
about services and apply.

+Job seeker shares with DVR numerous life
DV R an d _I (0] b S ee ke r issues *which will create barriers to
employment (e.g.housing,child care,
symptoms,treatment,family, mental
health, AODA, legal).

*DVR counselor introduces mentorto job

DVRI "IOb Seeker and -Tzzt:;kerand mentor begin a

relationship focused on resolving life
Mentor Agency issues *, allowing a new focus on

employment services.

DV R, .IOb See ke r, *Job seeker and DVR develop an

employment plan{IPE)

M e nto r Age n Cy a n d *Job seeker and DVR work on the IPE with

help/services identified to help reach the

other Service employment goal.

+Job seeker achieves and maintains job

Providers geal-

Process Chart: Current DVR Consumer

*DVR and consumer (job seeker) identify life issues*
which are interfering with job seeker's ability to

DVR and JOb Seeker S?r]r:]ilccisz::rigsemiceswhichwill lead to

*DVR explains role of a mentor as a possible way to
help with resolving those issues.

*DVR counselor introduces mentorto job seeker.

DV R’ _l O b See ke r a n d *Job seeker and mentor develop a relationship and

create a plan of action to address life issues.

M e nto r Age n cy *Job seeker/mentor maintain weekly contact with

DVR

*Job seeker continues working with DVR to reach
DV R’ _I O b See ke r’ their planned (IPE) employment goal with assistance
from other service providers as needed. Mentor

M e nto r a n d Se I'Vi ce continues to help job seeker with life issues.

*Job seeker reaches and maintains employment goal

P rOVi d e I'S as well as having skills in accessing resources for

addressing life issues in the future.




