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Presentation Notes
Welcome to today’s presentation on Vocational Evaluation 

Introduce guest speakers


Questions?

Questions can be directed to:
Kathleen.Enders@dwd.wisconsin.gov
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Presenter
Presentation Notes
We may want to change this to a more generic email 

mailto:Kathleen.Enders@dwd.wisconsin.gov

Training Objectives

« Understand Vocational Evaluation Services
e Understand how a Sample Case will progress

 Understand how to Resolve Case issues - curveballs
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Training Objectives (cont.)

« Understand changes to Reporting
« Understand changes to the DVR statewide Fee Schedule

e Understand available Tools and Resources
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We will also look at:
Changes to reporting
Changes to the DVR Statewide Fee Schedule
And available tools and resources


Technical Specifications and Fees

* Process for changes:
o Research
o Feedback
o Workgroups
o Stakeholder Feedback
o Editing

R
R/
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There was a multi level strategy used to update the technical specifications. 
Other states services were reviewed
Surveys were sent to providers
Discussions took place with DVR leaders, staff, service providers, stakeholders
Feedback was collected from service providers and staff since the old tech specs were issued 2 years ago. 
Workgroups met, reviewed the old tech specs, identified and drafted changes
The changes were reviewed by many groups and finalized.
Budget considerations were reviewed and fee changes were identified.
The drafts were edited and added to the DVR webpages.  


DVR Service Provider Webpage

PARTNERS

DVR collaborates with partner
agencies on programs &
services.

Competitive Integrated

DVR Service Providers &
Vendors

WI Rehabilitation Council
(WRC)

Announcements

COVID-19 Information

Required Trainings

Technical Specifications

A,

ernate Format]

If you have comments
regarding any documents
DVR's website or need an
alternate format, you may
contact us via email at:

@ Vocational Rehabilitation > DVR Service Providers

Service Provider Home

Existing Providers ~ Service Agreements  Scanning Information ~ Resources/Links

About

Statewide services include: Work Incentive Benefits Analysis, Internship/Temporary Work, |

Information for DVR Service Providers

Instruction, Job Preparation, Development and Placement,Supported Employment, Vocaticl
: . .

@ Vocational Rehabilitation > DVR Service Providers > Technical Specifications

Service Provider Home
Announcements
Required Trainings

Statewide Service Fee Structure

Technical Specifications

Need an Alternate Format?

If you have comments
regarding any documents on
DVR's website or need an

Technical Specifications & Sample Reports

Y= o e a(o=cll  Other Services ~ Resources/Links

List of Services

» Customized Employment uses an approach called Discovery to identify strengths of an
individual in community settings. Those strengths are then matched to fill the needs of a
business and a job is customized. Customized Employment is an option when typical
supported employment strategies have not been successful, or customized employment
strategies may more successfully meet individualized support needs.
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DVR External page.  3rd box (Partners) – 2nd bullet point


DVR Service Provider Webpage

Vocational Evaluation

Service Details  Fee Schedule  Reports/Forms  Resources/Links

About

Vocational Evaluation Services assist DVR consumers to identify viable employment options and make decisions
about their vocational direction by participating in identified assessment services. In partnership with an evaluator,
these services allow consumers to explore their individual interests, skills, and abilities.
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Presentation Notes
Add screenshot of Tech Spec folder
Description of where to find it.  


Vocational Evaluation

 Vocational Evaluation Services assist DVR consumers to
identify viable employment options and make decisions
about their vocational direction by participating in identified
assessment services.

* In partnership with an evaluator, these services
allow consumers to explore their individual ——

interests, skills, and abilities.
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Presentation Notes
Include description from the tech spec document-Can be summarized 
Identify all services in category 
Identify fee increases 
Identify new services 
Describe any qualifiers for the service 
Coordination of the parties involved

Duplicate the slide as needed  


Vocational Evaluation Assessment

* This service is intended to provide the consumer with
information, including at least one test to measure each area:
o Vocational interests
o Current skills
o Personality/values
o Achievement
o Abilities

o Aptitude (potential for learning new skills
related to work)
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Presentation Notes
Add a few word summary of each paragraph included for the slide.
Summarize each paragraph in a few sentences using different words from the written document. 
Create additional slides as needed for each service.  


B
Vocational Evaluation Typical Case Progress

« Example: Vince

o Vince has not worked at all during high school and is unsure what
he wants to do for a job.

o Vince hasn't always been the greatest student, but he thinks he can
do better than average in math.

o Vince's DVR counselor authorizes a vocational evaluation
assessment to find out what might be a good job for
Vince to consider for the long term.
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Create a name for your case study using the first letter of the name of the service.
Identify how the service would unfold from the consumer perspective 
Include the role and responsibilities of the VRC and the provider for each service. 


Vocational Evaluation Case Curveballs

* The consumer “freezes” during some of the tests.

« The consumer needs everything in large print.

* The vocational evaluator thinks a work sample might be a
good addition to the tests.

e The report shows lower than expected results.
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Add a few common curveballs for each service-Consult colleagues if you are stuck. 
Include steps for resolution 
Focus on consumer experience and communication 


Vocational Evaluation and Work Sample

* The Vocational Evaluation and Work Sample includes the
elements of a Vocational Evaluation with an addition of an
individualized work sample component.

« Work samples are based on stated vocational interest and
referral information.

« Work samples must be done in an environment
that matches as closely as possible to a
competitive work environment.

DWD.WISCONSIN.GOV



Vocational Evaluation Typical Case Progress

« Example: Vince

o Vince has an interest in cars and in addition to his math skills he
reports some other hobbies where he works with his hands.

o After some discussion with DVR, the work sample is authorized
and the evaluator completes some practical math and fine motor
skills testing with Vince .

o In addition, the evaluator shares information on local job
opportunities with Vince for him to consider, including
work conditions, hours, and wages.
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Vocational Evaluation Case Curveballs

* The consumer has skills and interest in a job but there are
no potential businesses nearby.

* The results of the test identify the need for additional
schoolwork but the consumer isn't interested or needs a job
right away.

* The results show the possibility of an
undiagnosed learning disability in an adult.
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Accommodations & Assistive Technology

* [t may be necessary to use Assistive Technology during the
delivery of the service to allow a DVR consumer to fully
participate.

* [t may also be necessary to provide accommodations to the
service or work environment to allow a DVR consumer to be
successful.

e If a need for accommodations or assistive technology is
identified, consultation with the consumer and DVR is
needed to coordinate implementation.
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Vocational Evaluation Fiscal Considerations

, PO : :
Service . Timeframe Update Timeframe
Lines
Vocational Evaluation 1 3 months None-Consult with VRC
Assessment
Vocational Evaluation 1 3 months None-Consult with VRC
and Work Sample
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Both services are 1 time only services that should be delivered within 45 days of the PO. If the service has been delayed, consult with the VRC for extension or cancellation information. 


Vocational Evaluation Fees

$500 per report Vocational Evaluation Assessment Report: Payable upon delivery of an acceptable
service and report to DVR within five (5) business days of the conclusion of the last
contact with the consumer. Completion of service and required report not to exceed
30 days from issue of service authorization. (Code 021)

$800 per report Vocational Evaluation and Work Sample Report: Payable upon delivery of an
acceptable service and report to DVR within five (5) business days of the conclusion of
the last contact with the consumer. Completion of service and required report not to
exceed 30 days from issue of service authorization. (Code 021)
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Both services are 1 time only services that should be delivered within 45 days of the PO. If the service has been delayed, consult with the VRC for extension or cancellation information. 


Vocational Evaluation Reports/Forms

 Vocational Evaluation Assessment Report
(DVR-18038-E)

 Vocational Evaluation Work Sample Report
(DVR-18039-E)
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Refrain from discussion of previous reports. List only existing reports, timeframes and use. Reference separate presentation specific to reports 

https://dwd.wisconsin.gov/dwd/forms/dvr/dvr_18038_e.htm
https://dwd.wisconsin.gov/dwd/forms/dvr/dvr_18039_e.htm

Service Resources

 Job Center of Wisconsin

» Wisconomy
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List all links ad references
The Job Center of Wisconsin has information about job searching, job openings and local employment opportunities, Wisconomy had published data related to occupations and economic outlook

Suggest if additional resource is identified to contact the Program Development Specialist to be included 

https://jobcenterofwisconsin.com/Presentation/JobSeekers/Default.aspx
https://jobcenterofwisconsin.com/wisconomy/pub/economist

Questions?

DVRStudyHallQuestions@dwd.wisconsin.gov

]
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Allow for questions – 5-10 min.

mailto:DVRStudyHallQuestions@dwd.wisconsin.gov

Contact Us

Kathleen Enders

Kathleen.Enders@dwd.wisconsin.gov
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If you have additional questions, related to this policy feel free to reach out to consult your supervisor, director, or your WDA SE expert for assistance.

We can also be reached using the info on this page.  

mailto:Kathleen.Enders@dwd.wisconsin.gov

	DVR Statewide Service Updates�Vocational Evaluation
	Questions?	
	Training Objectives
	Training Objectives (cont.)
	 Technical Specifications and Fees 
	DVR Service Provider Webpage
	DVR Service Provider Webpage
	Vocational Evaluation 
	Vocational Evaluation Assessment
	Vocational Evaluation Typical Case Progress
	Vocational Evaluation Case Curveballs
	Vocational Evaluation and Work Sample 
	Vocational Evaluation Typical Case Progress 
	Vocational Evaluation Case Curveballs
	Accommodations & Assistive Technology 
	Vocational Evaluation Fiscal Considerations � 
	Vocational Evaluation Fees �
	Vocational Evaluation Reports/Forms
	Service Resources
	Questions?��DVRStudyHallQuestions@dwd.wisconsin.gov �
	Slide Number 21

