DVR Eligibility and Order of Selection Assessment Services
AGREEMENT

This interagency agreement is entered into for a total of three years, the initial period July 1, 2018-June 30, 2019 by and
between the Departinent of Workforce Development (DWD), on behalf of the Division of Vocational Rehabilitation
(DVR), whose principal business address is 201 E. Washington Avenue, Room G 100, Madison, W1 53703, and UW
Board of Regents on behalf of UW Stout on behalf of the University of Wisconsin Stout Vocational Rehabilitation
Institute (SVRI1), whose principal business address is 221 Tenth Ave. East, Menomonie, W1 54751.

Unless modificd or ferminated by the partics at least 90 days prior to its expiration, this agreement will have two, onc-ycar
automatic renewals under the same agreed upon terms until June 30, 2021.

The Department of Workforce Development employee responsible for the administration of this contract will be Allison
Gordon, Scrvice Dircctor, whosc principal business address is 201 E. Washington Avenue, Room G 100 Madison, W1
53703. Inthe event that the Service Director is unable to administer this agreement, DWD will contact SYRI and
designate a new Service Director.

The SVRI employee responsible for administration of this contract will be Troy Temple, 221 Tenth Ave. East,
Mcnomonic, W1 54751, In the event that Troy Temple is unable to administer this agreement, SVRI will contact DWD
and designate a new administrator.

WHEREAS, DWD wislies to purchase services from SVRI as it is authorized to do so by Wisconsin law; and
WHEREAS, SVRI is engaged in furnishing the desired services;

NOW, THIEREFFORE, in consideration of the mutual undertaking and agreements hercinafter scf forth, DWD and SVRI
agree as follows:

. SERVICES TO BE PROVIDED:

Centralized Intake Unit to Complete Eligibility and Order of Selection {O0S) Assessment. SVRI will
provide qualified personnel to gather and review existing documentation or obtain additional information as
needed to assess the cxistence of a physical or mental impairment and the ipact to ciaployment for the
person applying for DVR services. SVRI will contact the DVR consumer within 3 days of referral, complste
an intake, gather existing documentation to complete cligibility and OOS draft. If additional information is
needed, SYRI will notify DVR as soon as this is identified, who will authorize the necessary service(s). SVRI

* will complete eligibility and Q0S8 draft within the State Fiscal Year Average of 35 days. See Exhibit A for
agreed to details of timeline and process. DV R maintains the final authority to determine an applicant's
eligibility and QOS, after consideration of the assessment provided by SVRI, as well as whether the applicant
requires vocational rehabilitation service to prepare for, sceure, refaimn, or regain employment consistent with
the applicant's unique strengths, resources, priorities, concems, abilities, capabilities, interests and informed
choice.

1. Qualificd personne! will apply designated DVR Eligibility/OO0S training materials to cvaluate and
make a written recommendation to DVR regarding the DVR consumer’s eligibility and functional
limitations rclative fo the QOS for services in accordance with the process described in Exhibif A,

2. Qualified personnel completing these assessments will have the following knowledge, skills and
qualifications:

a) Bachelor’s degree in vocational rchabilitation or related ficld.
b) Knowledge of physical and mental impairments and their relation to vocational and social
adjustment




¢) Knowledge of federal and state laws, rules, regulations, policics and procedures relating to the
vocational rehabilitation program

d) Skill in communicating effectively with the public

e) Knowledge of microcomputer hardware and software tools such as Microsoft Word.

f) Ability to meet and deal effectively with people and maintain an effective team based woiking
relationship with staff and public

g) Ability to handie muitiple tasks and complete services on short notice

h) Ability to resolve problems in an cffcctive manner

i)  Skill in written communication

1) Skill in organization of workload and establishing prionties

k) Skill in time management technigues

3. SVRIis responsible for any travel and training of new staff hired to provide scrvices. All costs
pertaining to the hiring and training of SVRI staff will be bome by SVRI

4, SVRIwill complete a Service Provider agreement found at
httpsddwd o wisconsinpovider’service providers/defaultbim which is incorporated into this contract,
with the following modifications:

a) Agreement for Services document, paragraph 17 is replaced with the following language:

Each agency agrees that any loss or expenses (including cost and attomey fees) by reason
of liability imposed by law will be charged to the agency responsible for the office
employee ot agent whose activity or inactivity caused the loss or expense.

b) Standard Terms and Conditions, paragraph 6.2 is replaced with the following language:

The University of Wisconsin is sclf-insurcd and certifics it has sufficient funds to cover
its liability, including but not limited to for bodily injury, property damage, automobile
liability.

¢} Standard Terms and Conditions, paragraph 12 is replaced with the following language:

Each agency agrees that any loss or expenses (including cost and attomey fees) by reason
of liability imposed by law will be charged to the agency responsible for the office
employee or agent whose activity or inactivity caused the loss or expense.

5. SVRIwill ensure that personnel working under this contract who will be accessing the DVR service
provider portal has received training on the use of the portal, meets all DVR service agreement
standards, has completed required service agreciment trainings and requirements, and have registered
and secured their own DWD/Wisconsin usemame and password associated with the contractor's
agrcement,

6. SVRI will usc the DVR Statewide Scrvice Provider System to receive referrals, consumer and case
file documentation, and to submit recommendations to DVR,

1. COST AND PAYMENT OF SERVICES

A. DVR will pay SVRI $210 per assessment., Payment is based on invoice submitted electronically to
dvrvepdormvindwd wisconsingoy, or via fax to 608 266-1133. If unable to send invoice electronically
or via fax, SVRI can mail the invoice to; Department of Workforce Development, DVR CCP Unit, PO
Box 7852, Madison, WI 53707-7852. SVRI will use the DVR Statewide Service Provider System to
receive referral information and purchasce order for cach individual. The per individual fee will be
authorized with each referral to SVRI and payable for each completed Eligibility/OOS assessment upon




receipt of invoice to DVR within the payment terms identified on the purchase order. Invoices should be
emailed to dyvrvendorinviadawd wisconginmoy.

In cases where SVRI is wnable to complete the service due to consumer disengagement, SVRI may
invoice for partial payment and receive a payment of $105.00 if an Intake Meeting and Report has been
completed, submitted, and approved by DVR.

B. SVRIwill need to request and obtain medical records during the assessment process. Charges for
Medical Records obtained by SVRI are to be billed by the medical records provider directly to DVR at
the following address: (preferred) dvrvendorinv@dwd. wisconsin.gov or fax to (608) 266-1133. If unable
to send an electronic invoice or fax, mail to DEPT OF WORKFORCE DEVELOPMENT, DVR CCP
UNIT; BOX 7852; MADISON WI 53707-7852.

It cases where SVRI nceds to have medical records translated from a language other than English to
complete an Eligibility/O0S Asscssment duc to no other records being available, SVRI may have the
medical records translated through the lowest cost option and submit a separate invoice for translation
services to DVR, along with the invoice for the Eligibility/QO0S service to CCP for payment.

The preferred method for submitting invoices is by email: dvrvendorinv@dwd.wisconsin.gov or fax to
DVR CCP Unit at (608) 266-1133,

If unable to send an clectronic invoice or FAX, invoices can be mailed to: DEPT OF WORKFORCE
DEVELOPMENT ~ DVR CCP UNIT; BOX 7852; MADISON WI 53707.

C. Withholding//Reduction of Funds: DVR reserves the right to withhold and/or reduce payments due
under the terms of the Agreement if SVRI fails to provide Services consistent with this Agreement or fails
to meet performance standards as defined in Section I Services te be Provided.

SVRI must submit extension request to DVR for an Eligibility/Order of Sclection recommendation by
day 55. Failure to comply with requirement would result in a 50% payment reduction.

An exception to this requirement would involve SVRI making multiple attempts/methods, being unable to
reach a DVR consumer to obtain permission for Eligibility/Order of Selection extension request, and
communicating all outreach attempts to the DVR point of contact. In these cases, SVRI would receive
full payment.

In cases where SVRI's Eligibility/Order of Selection recommendation does not follow DVR policy, is
deemed wnusable by DVR's Burcau of Consumer Scrvices Management, and requires additional work of
DVR staff, SVRI will not receive any payment for service.

Examples could inchude DVR staff having to redo Eligibility/Order of Selection, céntacting a DVR
consumer for additionat information in order to detenmine an Eligibility/Order of Selection, etc.

I, REPORTING

SVRI shall comply with the reporting and auditing requirements of the DWD. Any required repoits shall be
forwarded to the DWD’s Contract Administrator according to the schedule of DWD.,

IV. STATE AND FEDERAL RULES AND REGULATIONS

A. SVRIagrees to meet State and Federal service standards as expressed by State and Federal law applicable
to the scrvices covered by this agreement.




B.

It a tederal agency determines that the DWD paid any amount to the SVR] under this agreement that is
not aflowable under federal law, the SVRI will refund to DWD the amount the federal agency determined
the DWD overpaid the SVRIL

UW-Stout agrees to provide a letter of assurance and copy of its Affirmative Action Equal Opportunity in
Employment Policy to DWD with this contract, assuring compliance with civil rights laws.

If this agreement resuits in a book or other material, the DWD reserves a royalty-free, non-exclusive
irrevocable license to reproduce, publish or otherwise use, and to authorize others to use, all material from
the approved program.

Any discovery or invention arising out of, or developed in the course of work aided by this agreement,
shall be promptly and fully reported to the DWD.

V. RECORDS

VI

VIL

A,

SVRI shall maintain such records as required by State and Federal law, including all casc information
shared via the DVR Service Provider Portal, obtained records, verbal/written information, and any
clectronic data shall remain confidential, as required by law and applicable policy, and shall be the sole
property of the State of Wisconsin, Depattment of Woikforce Development, Division of Vocational
Rchabilitation.

SVRI agrees to retain and make available to DWD all program and fiscal records until the audit and
subsequent audit resolution processes have been completed.

The usc or disclosurc by any party of any information concerning cligible individuals who reecive
services from SVRI for any purpose not connected with the administration of SVRI’s or the DWD’s
responsibilitics under this contract is prohibited cxcept with the informed, written consent of the cligible
individual or the individual’s legal gnardian.

SVRI shall retain all records in a secure environment until securely submitted to DVR. All paper
documents shall be kept in a secure locked file cabinet and electronic information shall be kept on a
sccurc computer and scrver as stated in scrvice provider agreement. All records wall be transferred at no
cost to DWD from Contractor under this Contract.

SVRI must submit all obtained and generated documents to the Division of Vocational Rehabilitation and
confidentially destroy any copivs at the time the Eligibility and QOS drafis are submitted to DVR. The
contractor must respond immediately to all inquiries from DWD and make all records and any written
and/or electronic case infonmation available to DWD at any time upon request. DWD, in its monitoring
of the contract, rescrves the right to inspect or investigate any and all contract and subcontract agency
records, procedures, and operations at any time during and after the close of the contract period.

INDEMNITY

Each agency agrees that any loss or expenses (including cost and attorney fees) by reason of liability
imposcd by law will be charged to the agency responsible for the office employee or agent whosce activity
or inactivity caused the loss or expense. '

AFFIRMATIVE ACTION COMPLIANCE

A.

B.

An Affirmative Action Plan is required from the SVRI,

“Affirmative Action Plan” is a written document that details an affirmative action program, Key parts of
an affirmative action plan are: (1) a policy statement pledging nondiscrimination and affirmative action




employment, (2) internal and external dissemination of the policy, (3) assignment of' a key employee as
the equal opportumty officer, (4) a workforce analysis that identifics job classifications where there is an
under representation of women, minoritics, and persons with disabilitics, (3) goals must be dirccted fo
achieving a balance work force, specific and measurable, having an implementation target date between
six months and 2 years, have a plan of action or description of procedurcs to implement the goals, (6)
revision of employment practices to ensure that they do not have discriminatory effects, and (7)
cstablishment of internal monitoring and reporting systems to measure progress regularly.

In addition, SVRI shall conduct, keep on file, and update annually, a separate and additional accessibility
sclf-cvaluation of all programs and facilitics, including cmployment practices for compliance with ADA
regulations, unless an updated self-evaluation under Section 504 of the Rehabilitative Act of 1973 exists
which mects the ADA requirements. SVRIs may contact Ray Mgjia, the Affirmative Action/Civil Rights
Compliance Office for DWD, for technical assistance on Equal Opportunity,

VIil.  Civil Rights Compliance

A,

B.

UW-Stout shall submit a Letter of Assurance of Civil Rights Compliance,

UW-Stout has primary responsibility to take constructive steps o ensure the compliance of its
subcontractors. However, where DWD has a direct contract with another UW-Stout subcontractor, the
UW-Stout niced not obtain a Subcontractor Sub Grantee Civil Rights Compliance Plan or monitor that
Sub grantee.

The UW-Stout agrees to cooperate with DWD in developing, implementing and monitoring corrective
action plans that result from complaint investigations or monitoring efforts.

IX. CONTRACT REVISIONS AND/OR TERMINATION

A,

This contract will automatically renew each year, theough the July 1, 2018-June 30, 2021 contract period
unless either party provides the other with 60 days written notice of the need to renegotiate or not renew
the contract.

Failure to comply with any part of this agrcement may be considered cause for revision, suspension or
terminated of this contract.

This contract or any part thereof may be renegotiated in such circumstances as: 1) increased or decreased
volume of services; 2) changes required by State or Federal law or regulations, or court action; 3) monies,
to include appropriations, available affecting the substance of this contract; 4) a change in the Program
Manager

Revision of this agreement may be made by mutual agreement. The revision will be effective only when
the DWD and the SVRI atfach an addendum of amendment to this agreement which is signed by the
authorized representative of both parties, except in circumstances in which increased caseload or award
amount, where such increasc in funds is for the same purposc as originally agreed upon, the agreement
may be amended by a unilateral amendment made by the DWD.

This contractual agreement can be terminated by a 30-day written notice by either party.
SVRI shall notify the DWD whencver it is unable to provide the required quality or quantity of services

specified. Upon such notification, the DWD shall determine whether such inability will require revision
or canccllation of this agrcement,




G. Ifthe DWD finds it necessary to terminate this agreement prior to the state expiration date for reason
other than non-performance by SVRI, actual costs inciired by SVRI may be reimbursed for an amount
determined by mutual agreement of both partics.

CONDITIONS OF THE PARTIES OBLIGATIONS

A, This confract is contingent upon authorization of Wisconsin and United States law, and any matcrial
amendment or repeal of the same affecting relevant funding or authority of the DWD shall serve to revise
or tenuinate this agreement, except as further agreed to by the parties hereto.

B. The DWD and SVRI understand and agree that no clause, term or condition of this contract shall be
construcd to supersede the lawful powers or dutics of cither party.

C. It is understood and agreed that the entirc contract between the partics is confained horein, except for
those matters incorporated herein by reference, and that this agreement supersedes all oral agreements and -
negotiations between the parties velating to the subject matter thereof.

D. This agreement becomes null and void if the time between the earlier dated signature and the later dated
signature on this agreement (or addendum) cxcecds sixty (60) days inclusive of the two signature dates.

Mr. Philip Lyons

Digitally signed by: lyonsp@uwstoul.edu
Reason: Approving on behalf of the Chancellor
Date: 6/22/2018 2:49:09 PM Date
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DVR Division Administrator
DWD{Division of Vocational Rehabilitation
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