Guidance for DVR Staff
Providing Post-Employment Services

Updated: June 2013

Required criteria for providing post-employment services:

The purpose for providing services must be to maintain, regain, or advance in
employment. The post employment service goal must be consistent with the
employment outcome which existed at the time of the 26 closure. Post
employment cannot be used to pursue a new employment outcome.
Services must be limited in scope. Wisconsin DVR defines "limited in scope" as
one primary service or two concurrent primary services. As many secondary
services, as are needed, can be provided to support the primary service(s).
NOTE: If sequential primary services are required to maintain the employment
outcome, it is not limited in scope.
Services must be limited in duration. Wisconsin DVR defines "limited in duration”
as six months or less.
An IPE amendment must be completed stating the specific services, including
starting and ending dates for the services.
The person must have an existing case record. The case record is defined as the
IRIS electronic case record including the IPE attachment(s).
NOTE: Post employment services cannot be provided if the IRIS record has
been destroyed*. Federal Regulation 34 CFR 361.5(b)(42), requires that post
employment service be provided using an amended IPE. An amendment
cannot be completed without access to the prior case record and IPE in place
at case closure.
*WI DVR retains closed records for 7 years.

Requesting an exception to the post-employment criteria:

All exceptions must be approved by the Director for the Bureau of Consumer
Services (BCS).

If circumstances necessitate provision of services that are not limited in scope or
not limited in duration, a written exception request must be submitted to the BCS
Director.

If the exception request is denied, provide appeal rights to the person.

Page 1 of 2



A Guide to Determine if it is Appropriate to
Provide Post-Employment Services

Requires post-employment 1 - Was the consumer closed status 26?
services to MAINTAIN And
employment _ )
2 - Does the consumer require VR services to keep current
job?
Requires post-employment 1- Was the consumer closed status 267?
services to REGAIN employment And
2 - Did consumer lose his/her job through lay-off,
downsizing, work injury, or exacerbation of disability?
Scenario 1: And
3 - Does the consumer require VR services to return to
same job or comparable job with a different employer?
1- Was the consumer closed status 26?
And
2 - Did the consumer's job duties change so that it no
longer consistent with his/her strengths, resources,
priorities, concerns, abilities, capabilities, interests, and
Scenario 2: informed choice.
And
3 - Does the consumer require VR services to obtain a job
with either the current employer or a new employer
consistent with the person’s employment outcome when
closed 267
Requires post-employment 1- Was the consumer closed status 26?
services to ADVANCE IN And
employment : . o
Ploy 2- Is the consumer’s job no longer consistent with his/her
strengths, resources, priorities, concerns, abilities,
capabilities, interests, and informed choice.
And
3 - Does the consumer require VR services to progress

normally up the career ladder associated with current
job (e.g. from probation to trainee to permanent to
mentor to supervisor, etc.)?

Source Documents:

> 34 CFER 361.5(b)(42)

» RSA Guidance: Informal Guidance on Electronic Case Destruction and Related Post

Employment Policy Issues
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http://dwd.wisconsin.gov/dvr/info_ctr/closure/post_employment_services_cfr.pdf
http://dwd.wisconsin.gov/dvr/info_ctr/closure/post_employment_services_rsa_guidance.pdf
http://dwd.wisconsin.gov/dvr/info_ctr/closure/post_employment_services_rsa_guidance.pdf

