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DIVISION OF VOCATIONAL REHABILITATION 
DEPARTMENT OF WORKFORCE DEVELOPMENT 

 
Division of Vocational Rehabilitation 

201 East Washington Avenue 
GEF-1, G-100 
P.O. Box 7852 

Madison, WI  53707 
http://dwd.wisconsin.gov/dvr  

Email:  dvr@dwd.wisconsin.gov 
 

Main Line .........................................................................................................................  608-261-0050 
800 Number .....................................................................................................................  800-442-3477 
FAX  .................................................................................................................................  608-266-1133 
AV / Videoconference Room (F106) ...............................................................................  608-261-4589 
 

CENTRAL OFFICE 

Administrator's Office 
Bureau of Consumer Services 

Bureau of Management Services 

WDA SERVICE LOCATIONS 

1 Elkhorn, Kenosha, Racine 

2 Milwaukee Central (N. 27th Street), Milwaukee South (UMOS / Chase Avenue), West 
Allis 

3 Mequon, Pewaukee, Waukesha, West Bend 

4 Fond du Lac, Menasha, Oshkosh 

5 Green Bay, Manitowoc, Marinette, Shawano, Sheboygan, Sturgeon Bay 

6 Rhinelander, Wausau, Wisconsin Rapids 

7 Ashland, Hayward, Ladysmith, Medford, Superior 

8 Eau Claire, Menomonie, Rice Lake 

9 La Crosse, Viroqua 

10 Baraboo, Beaver Dam, Jefferson, Madison, Portage 

11 Dodgeville, Janesville, Richland Center 

 
(Alphabetical City & County listings on Page 2.) 

http://dwd.wisconsin.gov/dvr
mailto:dvr@dwd.wisconsin.gov
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Cities / Service Locations 
 
Ashland | Baraboo | Beaver Dam | Blair | Dodgeville | Eau Claire | Elkhorn | Fond du Lac | Green Bay | 

Hayward | Janesville | Jefferson | Kenosha | La Crosse | Ladysmith | Madison | Manitowoc | Marinette | 

Medford | Menasha | Menomonie | Mequon | Milwaukee Central (N. 27th Street) | Milwaukee South 

(UMOS / Chase Avenue)  | Oshkosh | Pewaukee | Portage | Racine | Rhinelander | Rice Lake | Richland 

Center | Shawano | Sheboygan | Sturgeon Bay | Superior | Viroqua | Waukesha | Wausau | West Allis | 

West Bend | Wisconsin Rapids 

 
Counties 

 
Adams | Ashland | Barron | Bayfield | Brown | Buffalo | Burnett | Calumet | Chippewa | Clark | Columbia | 

Crawford | Dane | Dodge | Door | Douglas | Dunn | Eau Claire | Florence | Fond du Lac | Forest | Grant | 

Green | Green Lake | Iowa | Iron | Jackson | Jefferson | Juneau | Kenosha | Kewaunee | La Crosse | 

Lafayette | Langlade | Lincoln | Manitowoc | Marathon | Marinette | Marquette | Menominee | Milwaukee | 

Monroe | Oconto | Oneida | Outagamie | Ozaukee | Pepin | Pierce | Polk | Portage | Price | Racine | 

Richland | Rock | Rusk | Saint Croix | Sauk | Sawyer | Shawano | Sheboygan | Taylor | Trempealeau | 

Vernon | Vilas | Walworth | Washburn | Washington | Waukesha | Waupaca | Waushara | Winnebago | 

Wood 
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ADMINISTRATOR'S OFFICE 
 

Delora Newton Administrator .............................................  608-261-4576 
  ....................................... (Confidential FAX) 608-260-2450 

 
Patricia Johnson Policy Initiatives Advisor .....................  (Cell) 262-488-2889 
 
Sarah Lewandowski Executive Staff Assistant .............................  608-261-0047 
  ....................................... (Confidential FAX) 608-260-2568 
 
Tyler (TJ) Jerke Communications & Policy Advisor ...............  608-261-0077 

 
Meredith Dressel Deputy Administrator ................................  608-261-0075 
  ....................................... (Confidential FAX) 608-327-6061 
 
Jessica Holton Policy Analyst  .............................................  414-389-6487 
Sarah Lincoln Policy Analyst  .............................................  608-261-0060 

 
 

BUREAU OF CONSUMER SERVICES 
 

Allison Gordon Bureau Director .........................................  608-261-0073 
  ........................................................... (Cell) 608-212-1918 
 
Anna Eggebrecht Assistant Bureau Director ...............  (Cell) 920-461-0026 
 

 Susan Chandek WDA 1 Director ..........................................  262-638-7201 
   ........................................................... (Cell) 262-221-6920 
 (VACANT) WDA 2 Director ..........................................  414-389-6452 
   ..........................................................  (Cell) 414-405-0641 
 Deanna Krell WDA 3 Director ..........................................  262-548-5880 
   ........................................................... (Cell) 262-290-1723 
 Craig Wehner WDA 4 Director ................................  (Cell) 920-517-2595 
 
 Jennifer Bscherer WDA 5 Director ................................. (Cell) 920-492-0846 
 
 Patricia Noland WDA 6 Director ..........................................  715-261-8762 
   ........................................................... (Cell) 715-218-7447 
 Tom Draghi WDA 7 Director ..........................................  715-532-2707 
   ........................................................... (Cell) 715-415-2985 
 Karen Griffin WDA 8 Director  .........................................  715-234-7985 
   ........................................................... (Cell) 715-205-4139 
 Amy Grotzke WDA 9 Director ..........................................  608-785-9510 
 
 Jennifer Klein WDA 10 Director ........................................  608-242-4865 
   ........................................................... (Cell) 608-381-3097 
 Andrea Simon WDA 11 Director ........................................  608-901-5708 
   ............................................................ (Cell) 608-247-9713 
 
 PROMISE GRANT 
 
 Michael Guentherman Data Base Manager (Contractor) .................  608-261-0058 
  

mailto:delora.newton@dwd.wisconsin.gov
mailto:PatriciaL1.Johnson@dwd.wisconsin.gov
mailto:Sarah.Lewandowski@dwd.wisconsin.gov
mailto:Tyler.Jerke@dwd.wisconsin.gov
mailto:meredith.dressel@dwd.wisconsin.gov
mailto:jessica.holton@dwd.wisconsin.gov
mailto:sarahj.lincoln@dwd.wisconsin.gov
mailto:Allison.Gordon@dwd.wisconsin.gov
mailto:anna.eggebrecht@dwd.wisconsin.gov
mailto:susan.chandek@dwd.wisconsin.gov
mailto:lea.collinsworachek@dwd.wisconsin.gov
mailto:deanna.krell@dwd.wisconsin.gov
mailto:craig.wehner@dwd.wisconsin.gov
mailto:jennifer.Bscherer@dwd.wisconsin.gov
mailto:patricia.noland@dwd.wisconsin.gov
mailto:thomas.draghi@dwd.wisconsin.gov
mailto:Karen.Griffin@dwd.wisconsin.gov
mailto:amy.grotzke@dwd.wisconsin.gov
mailto:Jennifer.Klein@dwd.wisconsin.gov
mailto:andrea.simon@dwd.wisconsin.gov
mailto:michael2.guentherman@dwd.wisconsin.gov
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BUREAU OF MANAGEMENT SERVICES 

 
Kiesling, Diana Bureau Director .........................................  608-261-0074 
 
Paige Parr Statewide Project SEARCH Coord. ..... (Cell) 715 544-9171 
Danielle Russell QA Analyst/Program & Policy Analyst ........... 608-225-6241 
Lenn Schneider Budget and Policy Analyst ...........................  608-261-0081 

 
  

SPECIAL SERVICES SECTION 
 
John Gelletta Section Chief  .............................................  608-261-0079 
 
Kristina Barts Web Coordinator ................................. (Cell) 920-523-9390 
Jim Doebereiner Training Officer .................................... (Cell) 715-712-4718 
Keo Lo Data Services Analyst ................................... 608-261-0215 
Audrey Merten  IRIS Specialist  ............................................  920-929-7161 
Charles Olson Lead Data Services Analyst  ........................  608-261-0069 
Patricia Sugden Operations Program Associate ....................  608-261-0050 
Dan Upp IS Resource Technician/Profiler ...................  608 261-4433 
Denise Warner  IT Coordinator ..............................................  715-532-2703 
  ...........................................................  (Cell) 715-415-0972 
Jennifer Wendlandt Portal Specialist ................................... (Cell) 608-516-6469 
 
PROGRAM DEVELOPMENT SECTION 

 
Kathleen Enders Section Chief  .............................................  608-261-0049 
  ........................................................... (Cell) 414-750-0268   
David Knuth Contract Specialist ........................................ 608-266-0177 
Andrzej Walz-Chojnacki VR Program Dev & QA Specialist  ....... (Cell) 414-435-8568 
 
CENTER FOR CONSUMER PAYMENTS (CCP) 

 
Hannah Dietschweiler Financial Specialist ......................................  608-267-7737 
Jackie Gies Financial Specialist .............................. (Cell) 608-630-0340 
Brenda Kleven Financial Specialist .............................  (Cell) 608-219-5498  
Teri Olson Financial Specialist .............................. (Cell) 608-535-0872 
Beth Ulrich Financial Specialist .............................. (Cell) 920-279-9373 
 
BUSINESS ENTERPRISE PROGRAM (BEP) 
 

 William Curry Business Enterprise Specialist .....................  608-504-0317 
 

SOCIAL SECURITY REIMBURSEMENTS AND TICKET TO WORK (TTW) 
 

Andrew Johnson VR Specialist  ............................................... 608-214-5248 
  ....................................... (Confidential FAX) 608-327-6147 

 
 

 
 
 
 
 

mailto:DianaL2.Kiesling@dwd.wisconsin.gov
mailto:Paige.Parr@dwd.wisconsin.gov
mailto:danielle.russell@dwd.wisconsin.gov
mailto:lenn.schneider@dwd.wisconsin.gov
mailto:JohnJ.Gelletta@dwd.wisconsin.gov
mailto:Kristina.Barts@dwd.wisconsin.gov
mailto:James.Doebereiner@dwd.wisconsin.gov
mailto:Keo.Lo1@dwd.wisconsin.gov
mailto:audrey.merten@dwd.wisconsin.gov
mailto:charles.olson@dwd.wisconsin.gov
mailto:Patricia.Sugden@dwd.wisconsin.gov
mailto:Daniel.Upp@dwd.wisconsin.gov
mailto:denise.warner@dwd.wisconsin.gov
mailto:jennifer.wendlandt@dwd.wisconsin.gov
mailto:kathleen.enders@dwd.wisconsin.gov
mailto:david.knuth@dwd.wisconsin.gov
mailto:Andrzej.WalzChojnacki@dwd.wisconsin.gov
mailto:Hannah.Dietschweiler@dwd.wisconsin.gov
mailto:jackie.gies@dwd.wisconsin.gov
mailto:brenda.kleven@dwd.wisconsin.gov
mailto:teri.olson@dwd.wisconsin.gov
mailto:beth.ulrich@dwd.wisconsin.gov
mailto:WilliamJ.Curry@dwd.wisconsin.gov
mailto:andrew.johnson@dwd.wisconsin.gov
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WDA 1 
(Kenosha, Racine, and Walworth Counties) 

 
Susan Chandek WDA Director .............................................  262-638-7201 
   ........................................................... (Cell) 262-221-6920 
 
Amy May VR Supervisor ..................................  (Cell) 262-822-1830 
 
ELKHORN 
 

Division of Vocational Rehabilitation 
Walworth County Job Center 
400 County Road H, South Building 
Elkhorn, WI 53121 
 
Main Line  ....................................................................  262-741-5265 
FAX  ....................................................................  262-741-5198 
 
Sandy Ellsworth VR Counselor ..............................................  262-741-5188 
Jennifer Kreeb VR Counselor ..............................................  262-741-5196 
Jessica Scherr VR Counselor ............................................... 262-741-5187 
Marie Stewart VR Counselor ..............................................  262-741-5186 
 
Coreen Knop Financial Specialist ......................................  262-741-5185 
 

KENOSHA 
 

Division of Vocational Rehabilitation 
Kenosha County Job Center 
8600 Sheridan Road 
Kenosha, WI  53143 
 
Main Line  .......................................................  (V/TTY) 262-697-4690 
Toll Free  .......................................................  (V/TTY) 800-228-2681 
FAX  ....................................................................  608-327-6226 
 
Amy May VR Supervisor ....................................  (Cell) 262-822-1830 
 
Julie Ferraro VR Counselor - Advanced  ................................ 262-697-4685 
Amy Francis VR Counselor  ..................................................... 262-697-4693 
Terri Johnson VR Counselor ..............................................  262-697-4694 
Amber Payton VR Counselor ..............................................  262-697-4697 

 Denise Petrelli-Holst VR Counselor ..............................................  262-697-4649 
Nicole Springer VR Counselor ..............................................  262-697-4695 
 
Hillary Schenk VR Specialist ...............................................  262-697-4686 
 
Holly Kent Financial Specialist ......................................  262-697-4691 

 

mailto:susan.chandek@dwd.wisconsin.gov
mailto:amy.may@dwd.wisconsin.gov
mailto:sandra.ellsworth@dwd.wisconsin.gov
mailto:jennifer1.kreeb@dwd.wisconsin.gov
mailto:Jessica.Scherr@dwd.wisconsin.gov
mailto:mariem.stewart@dwd.wisconsin.gov
mailto:coreen.knop@dwd.wisconsin.gov
mailto:amy.may@dwd.wisconsin.gov
mailto:julie.ferraro@dwd.wisconsin.gov
mailto:amy.francis@dwd.wisconsin.gov
mailto:terri.johnson@dwd.wisconsin.gov
mailto:Amber.Payton@dwd.wisconsin.gov
mailto:denise.petrelliholst@dwd.wisconsin.gov
mailto:Nicole.Springer@dwd.wisconsin.gov
mailto:hillary2.schenk@dwd.wisconsin.gov
mailto:HollyM.Kent@dwd.wisconsin.gov
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RACINE 
 

Division of Vocational Rehabilitation 
1516 South Green Bay Road 
Suite 100 
Racine, WI  53406 
 
Main Line  ....................................................................  262-638-7200 
Toll Free  .......................................................  (V/TTY) 800-228-2681 
FAX  ....................................................................  608-327-6202 
East Conference Room  ....................................................................  262-638-7212 
West Conference Room  ....................................................................  262-638-7543 
  

 Susan Chandek WDA Director ...............................................  262-638-7201 
   ............................................................ (Cell) 262-221-6920 

 
Amy May VR Supervisor ....................................  (Cell) 262-822-1830 

 
 Carrie Lampkin Office Associate ............................................ 262-638-7200 

 
Brendan Bobylak VR Counselor  ....................................  (Cell) 262-822-7196 
Angela deJong VR Counselor - Advanced ...........................  262-638-7225 
Kathryn Endsley VR Counselor  .............................................  262-638-7218 
Ira Mitchell-Zackery VR Counselor ..............................................  262-638-7213 
Hannah Seneczko VR Counselor ..............................................  262-638-7216 
Kitra Thomas VR Counselor ............................................... 262-638-7224  
 

 Megan Gonzalez VR Specialist  ..............................................  262-638-7219 
   ...........................................................  (Cell) 262-417-0041 
 Beth Madecky VR Specialist  ..............................................  262-638-7246 

 
Carol Gomez Financial Specialist – Senior  .......................  262-638-7208 
 
Lynn Hardginski Business Services Consultant.............  (Cell) 262-977-1021 

mailto:susan.chandek@dwd.wisconsin.gov
mailto:amy.may@dwd.wisconsin.gov
mailto:Carrie.Lampkin@dwd.wisconsin.gov
mailto:brendan2.bobylak@dwd.wisconsin.gov
mailto:angela.dejong@dwd.wisconsin.gov
mailto:Kathryn.Endsley@dwd.wisconsin.gov
mailto:ira.mitchellzackery@dwd.wisconsin.gov
mailto:Hannah.Seneczko@dwd.wisconsin.gov
mailto:kitra.thomas@dwd.wisconsin.gov
mailto:Megan.Gonzalez@dwd.wisconsin.gov
mailto:Beth.Madecky@dwd.wisconsin.gov
mailto:Carol.Gomez@dwd.wisconsin.gov
mailto:Lynn.Hardginski@dwd.wisconsin.gov
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WDA 2 
(Milwaukee County) 

 
(VACANT) WDA Director .............................................  414-389-6452 
   ..........................................................  (Cell) 414-405-0641 
 
Hal Ackerman VR Supervisor ............................................  414-874-1646 
 
Jennifer Fogarty VR Supervisor ............................................  414-389-6464 
   ..........................................................  (Cell) 414-303-2320 
 
Suzanne Walter VR Supervisor  ...........................................  414-266-1261 
 
 
MILWAUKEE CENTRAL (N. 27th Street) 
 
 Division of Vocational Rehabilitation 
 4201 N. 27th Street, Suite 601 
 Milwaukee WI 53216 
 
 Main Line  ....................................................................  414-874-1626 
 FAX  ....................................................................  414-874-1621 
 
 Hal Ackerman VR Supervisor .............................................  414-874-1646 
 
 Patrick Floyd VR Counselor ..............................................  414-874-1649 
 Amanda Glincher VR Counselor ..............................................  414-874-1648 
 Demitra Hahnfeld VR Counselor ..............................................  414-874-1644 
 Megan Helein VR Counselor ............................................... 414-874-1642 
 Douglas Higbie VR Counselor  .............................................  414-874-1645 
 Vickie Jackson VR Counselor  .............................................  414-874-1647 
 Taketa Majeed VR Counselor ..............................................  414-874-1651 
 Cristian Tomus VR Counselor ............................................... 414-874-1623 
 Melissa Verdin VR Counselor ..............................................  414-874-1643 
  
 Sheila McGill VR Specialist ...............................................  414-874-1625 
 Kelly Pankiewicz VR Specialist ...............................................  414-445-2011 
 
 Vanity Sloan Financial Specialist  .....................................  414-874-1624 
 

mailto:lea.collinsworachek@dwd.wisconsin.gov
mailto:hal.ackerman@dwd.wisconsin.gov
mailto:Jennifer.Fogarty@dwd.wi.gov
mailto:suzanne.walter@dwd.wisconsin.gov
mailto:hal.ackerman@dwd.wisconsin.gov
mailto:Patrick.Floyd@dwd.wisconsin.gov
mailto:amanda.glincher@dwd.wisconsin.gov
mailto:Demitra2.Hahnfeld@dwd.wisconsin.gov
mailto:Megan.Helein@dwd.wisconsin.gov
mailto:douglas.higbie@dwd.wisconsin.gov
mailto:Vickie.Jackson@dwd.wisconsin.gov
mailto:taketa.majeed@dwd.wisconsin.gov
mailto:Cristian.Tomus@dwd.wisconsin.gov
mailto:melissa.verdin@dwd.wisconsin.gov
mailto:sheila.mcgill@dwd.wisconsin.gov
mailto:kelly.pankiewicz@dwd.wisconsin.gov
mailto:Vanity.Sloan@dwd.wisconsin.gov
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MILWAUKEE SOUTH (UMOS / Chase Avenue) 
 
 Division of Vocational Rehabilitation 
 2701 South Chase Avenue, Suite C 
 Milwaukee, WI  53207 
  
 Main Line  ....................................................................  414-389-6450 
 FAX  ....................................................................  414-389-6491 
 Videoconference Room  ....................................................................  414-389-6498 
 
 (VACANT) WDA Director ...............................................  414-389-6452 
   ...........................................................  (Cell) 414-405-0641 
 Jennifer Fogarty VR Supervisor .............................................  414-389-6464 
   ............................................................ (Cell) 414-303-2320 
 
 Jessica Fasanello VR Counselor ............................................... 414-389-6459 
   ............................................................ (Cell) 262-385-6644 
 Judith Heck VR Counselor ..............................................  414-389-6462 
 Lindsey Koehler VR Counselor ..............................................  414-389-6453 
 Amber Lindstrum VR Counselor ..............................................  414-389-6456 
 Mark Livingston VR Counselor ..............................................  414-389-6458 
 Tamara Sinclair VR Counselor ..............................................  414-389-6457 
 Pamela Ziegler VR Counselor - Advanced ...........................  414-389-6460 
  
 Edna Bloomer VR Specialist ...............................................  414-389-6482 
 Martha Mendoza VR Specialist ...............................................  414-389-6478 
 Choua Yang VR Specialist ...............................................  414-389-6484 
 
 Casie Amend Financial Specialist ......................................  414-389-6451 
 Gregory Betters Financial Specialist ......................................  414-389-6477 
 
 Jessica Holton Program and Policy Analyst .........................  414-389-6487 
   

Andrzej Walz-Chojnacki VR Program Dev & QA Specialist ........ (Cell) 414-435-8568 
 

 Alexander Toole Self-Employment Specialist  ........................  715-619-6356 
 
 Sameer Bhaiji  Business Services Consultant ...................... 414-389-6463 
   ............................................................ (Cell) 414-458-8072 
 Markus Watts Business Services Consultant .....................  414-607-2454 
 

mailto:lea.collinsworachek@dwd.wisconsin.gov
mailto:JenniferK.Fogarty@dwd.wi.gov
mailto:Jessica.Fasanello@dwd.wisconsin.gov
mailto:judith.heck@dwd.wisconsin.gov
mailto:Lindsey.Koehler@dwd.wisconsin.gov
mailto:Amber.Lindstrum@dwd.wisconsin.gov
mailto:mark.livingston@dwd.wisconsin.gov
mailto:Tamara.Sinclair@dwd.wisconsin.gov
mailto:pamela.ziegler@dwd.wisconsin.gov
mailto:edna.bloomer@dwd.wisconsin.gov
mailto:martha.mendoza@dwd.wisconsin.gov
mailto:Choua.Yang@dwd.wisconsin.gov
mailto:casie.amend@dwd.wisconsin.gov
mailto:gregory.betters@dwd.wisconsin.gov
mailto:jessica.holton@dwd.wisconsin.gov
mailto:Andrzej.WalzChojnacki@dwd.wisconsin.gov
mailto:Alexander.Toole@dwd.wisconsin.gov
mailto:Sameer.Bhaiji@dwd.wisconsin.gov
mailto:markus.watts@dwd.wisconsin.gov
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WEST ALLIS 
 
 Division of Vocational Rehabilitation 
 1205 South 70th Street, Suite 201 
 West Allis, WI  53214   
 
 Main Line  ....................................................................  414-266-1250 
 Toll Free  ....................................................................  844-814-0002 
 FAX  ....................................................................  414-266-1256 
 Conference Room  ....................................................................  414-266-1258 
 Conference Room  ....................................................................  414-266-1255 
 
 Suzanne Walter VR Supervisor  ............................................  414-266-1261 
 
 Monica Mullins Office Associate  ..........................................  414-266-1263 
 
 Brittany Witty VR Assistant ................................................. 414-266-1250 
 
 Jolene Cooley VR Counselor – Advanced ...........................  414-266-1249 
   ............................................................ (Cell) 414-530-2976 
 Anese Dupree VR Counselor ..............................................  414-266-1252 
 Renee Elliott VR Counselor ............................................... 414-266-1260 
 Sherri Evans VR Counselor  .............................................  414-266-1274 
 Uzoamaka Ezenwa VR Counselor ..............................................  414-266-1282 
 Julie Gerstl Rodriguez VR Counselor ..............................................  414-266-1264 
 Natalie Goldman  VR Counselor ..............................................  414-266-1248
 Priscilla Haynes VR Counselor ..............................................  414-266-1253 
 Brittany Howell VR Counselor  .............................................  414-266-1275 
 Elizabeth Kniprath VR Counselor ..............................................  414-266-1281 
 Twyla R Niedfeldt  VR Counselor ..............................................  414-266-1108 
 Daniesha Perry VR Counselor ..............................................  414-266-1273 
 Carrie Peterson VR Counselor ..............................................  414-266-1280 
 Megan Russell VR Counselor ............................................... 414-266-1265 
 Deirdre Franzen VR Counselor ..............................................  414-266-1271 
   
 Jesse Gitter VR Specialist ...............................................  414-266-1268 
 Shevelle Lee VR Specialist ...............................................  414-266-1254 
  
 Sylvia Campos Financial Specialist ......................................  414-266-1283 
 Arleen Gordon Financial Specialist ......................................  414-266-1267 
 Kerry Rivera Financial Specialist ......................................  414-266-1270 
  

mailto:suzanne.walter@dwd.wisconsin.gov
mailto:Monica.Mullins@dwd.wisconsin.gov
mailto:brittany.witty@dwd.wisconsin.gov
mailto:jolene.cooley@dwd.wisconsin.gov
mailto:anese.dupree@dwd.wisconsin.gov
mailto:Renee.Elliott@dwd.wisconsin.gov
mailto:SherriR.Evans@dwd.wisconsin.gov
mailto:uzoamaka.ezenwa@dwd.wisconsin.gov
mailto:Julie.GerstlRodriguez@dwd.wisconsin.gov
mailto:NATALIE.GOLDMAN@dwd.wisconsin.gov
mailto:Priscilla.Haynes@dwd.wisconsin.gov
mailto:brittany.howell@dwd.wisconsin.gov
mailto:Elizabeth.Kniprath@dwd.wisconsin.gov
mailto:Twyla.Niedfeldt@dwd.wisconsin.gov
mailto:Daniesha.Perry@dwd.wisconsin.gov
mailto:carriem.peterson@dwd.wisconsin.gov
mailto:megan.russell@dwd.wisconsin.gov
mailto:deirdre.franzen@dwd.wisconsin.gov
mailto:Jessica.Gitter@dwd.wisconsin.gov
mailto:Shevelle.Lee@dwd.wisconsin.gov
mailto:Sylvia.Campos@dwd.wisconsin.gov
mailto:Arleen.Gordon@dwd.wisconsin.gov
mailto:Kerry.Rivera@dwd.wisconsin.gov
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WDA 3 
(Ozaukee, Washington, and Waukesha Counties) 

 
Deanna Krell WDA Director .............................................  262-548-5880 
   ........................................................... (Cell) 262-290-1723 
 
Mark Poffinbarger VR Supervisor ............................................  262-548-5883 
   ........................................................... (Cell) 262-225-3905 
 
MEQUON 
 

Division of Vocational Rehabilitation 
1017 W Glen Oaks Lane, Suite 204 
Mequon, WI  53092 
 
Main Line   ....................................................................  262-241-2011 
FAX  ....................................................................  262-241-5378 
Conference Room  ....................................................................  262-241-2013 
 

 Elizabeth Para VR Counselor ..............................................  262-241-2014 
 Kristine Zukrow VR Counselor ..............................................  262-241-2015 
  
 Jack Williams Financial Specialist ......................................  262-241-2016 
 
PEWAUKEE 
 

Division of Vocational Rehabilitation 
Workforce Development Center - Waukesha County 
892 Main Street 
Pewaukee, WI  53072 

 
 
WAUKESHA 
 

Division of Vocational Rehabilitation 
2607 North Grandview Blvd., Suite 100 
Waukesha, WI  53188 

 
Main Line  ....................................................................  262-548-5850 
Toll Free  ....................................................................  800-321-2137 
FAX  ....................................................................  262-521-5302 
AV / Videoconference Room  ....................................................................  262-521-5068 
Conference Room  ....................................................................  262-548-5877 
 

 Deanna Krell WDA Director ...............................................  262-548-5880 
   ............................................................ (Cell) 262-290-1723  
 Mark Poffinbarger VR Supervisor .............................................  262-548-5883 
   ............................................................ (Cell) 262-225-3905 
 
 Miranda Greenwood VR Assistant (LTE) ......................................  262-548-5880 
 
 Alyssia Ziedman Office Operations Associate  .......................  262-548-5850 

 
 Robin Boever VR Counselor ..............................................  262-548-5873 
 Karen Cesar VR Counselor – Advanced  ..........................  262-548-5868 

mailto:deanna.krell@dwd.wisconsin.gov
mailto:mark.poffinbarger@dwd.wisconsin.gov
mailto:elizabeth.para@dwd.wisconsin.gov
mailto:kristine.zukrow@dwd.wisconsin.gov
mailto:jack.williams@dwd.wisconsin.gov
mailto:deanna.krell@dwd.wisconsin.gov
mailto:mark.poffinbarger@dwd.wisconsin.gov
mailto:Miranda.Greenwood@dwd.wisconsin.gov
mailto:Alyssia.Ziedman@dwd.wisconsin.gov
mailto:robin.boever@dwd.wisconsin.gov
mailto:karen.cesar@dwd.wisconsin.gov
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 Kristin Habich VR Counselor  .............................................  262-548-5864 
 James Hanover VR Counselor ..............................................  262-548-5874 
 Jessica Halaska VR Counselor ..............................................  262-548-5867 
 MindyJean Hansen VR Counselor  .............................................  262-548-5853 
 Susan Kratz VR Counselor ..............................................  262-521-5300 
   ...........................................................  (Cell) 414-308-2639 
 Jessica McKee VR Counselor ..............................................  262-548-5871 
 Andrea Middlesworth VR Counselor ..............................................  262-548-5869 
 Anne Schowalter VR Counselor ..............................................  262-548-5855 
 Kimberly Schwingle VR Counselor ..............................................  262-548-5878 
 Timothy Trokan VR Counselor ..............................................  262-548-5879 
 Brigid Wollersheim VR Counselor ..............................................  262-548-5875 
  
 Gina Schwindt VR Specialist ...............................................  262-521-5301 
 Rosanne Schutte VR Specialist ...............................................  262-548-5850 
 
 Debra Shaw Financial Specialist ......................................  262-521-5115 
 Vera Suckow Financial Specialist ......................................  262-548-5866 
 
 Denise Puffer Business Services Consultant.............. (Cell) 262-888-0181 
 
WEST BEND 
 

Division of Vocational Rehabilitation 
Workforce Development Center - Washington County 
2200 Green Tree Road 
West Bend, WI  53090 

 
 Main Line (Job Center)  ....................................................................  262-335-5300 
 FAX  ...................................................................  262- 335-5357 

 
Lynn Biertzer VR Counselor  .............................................  262-343-2307 

 Angela Bins VR Counselor - Advanced  .................  (Cell) 262-343-1058 
 Jennifer Everts Beier VR Counselor ..............................................  262-335-5329 
 Barbara Godsey VR Counselor  .............................................  262-335-5324 
 Jill Steffen VR Counselor ..............................................  262-335-5332 
 
 Susan Ellefson VR Specialist ...............................................  262-335-5331 
 
 Linnae Grimm Financial Specialist ......................................  262-335-5328 
 
 

mailto:kristin.habich@dwd.wisconsin.gov
mailto:james.hanover@dwd.wisconsin.gov
mailto:Jessica.Halaska@dwd.wisconsin.gov
mailto:mindyjean.hansen@dwd.wisconsin.gov
mailto:susanc.kratz@dwd.wisconsin.gov
mailto:jessica.mckee@dwd.wisconsin.gov
mailto:andrea.middlesworth@dwd.wisconsin.gov
mailto:anne.schowalter@dwd.wisconsin.gov
mailto:Kimberly.Schwingle@dwd.wisconsin.gov
mailto:timothy.trokan@dwd.wisconsin.gov
mailto:brigid.wollersheim@dwd.wisconsin.gov
mailto:gina.schwindt@dwd.wisconsin.gov
mailto:rosanne.schutte@dwd.wisconsin.gov
mailto:debra.shaw@dwd.wisconsin.gov
mailto:vera.suckow@dwd.wisconsin.gov
mailto:Denise.Puffer@dwd.wisconsin.gov
mailto:lynn.biertzer@dwd.wisconsin.gov
mailto:Angela.Bins@dwd.wisconsin.gov
mailto:jennifer.evertsbeier@dwd.wisconsin.gov
mailto:barbara.godsey@dwd.wisconsin.gov
mailto:jill.steffen@dwd.wisconsin.gov
mailto:susan.ellefson@dwd.wisconsin.gov
mailto:Linnae.Grimme@dwd.wisconsin.gov
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WDA 4 
(Calumet, Fond du Lac, Green Lake, Outagamie, Waupaca, Waushara,  

and Winnebago Counties) 
 

Craig Wehner WDA Director ...................................  (Cell) 920-517-2595 
 
Mark Eisner VR Supervisor ............................................  920-968-6032 
   ..........................................................  (Cell) 920-358-4067 
 
 
FOND DU LAC 
 

Division of Vocational Rehabilitation 
Fond du Lac Area Job & Career Center 
349 North Peters Avenue 
Fond du Lac, WI  54935 
 
Main Line  ....................................................................  920-929-2924 
Toll Free  ....................................................................  800-562-5330 
FAX  ....................................................................  920-929-2974 
 
Kathleen Bauer VR Counselor ..............................................  920-204-4344 
Joe Capelle VR Counselor - Advanced ...........................  920-929-3958 
Constance Eller VR Counselor ..............................................  920-929-3947 
  ...........................................................  (Cell) 920-904-4558 
Melissa Koopmans VR Counselor ..............................................  920-929-3939 
  ............................................................ (Cell) 920-948-2961 
Christine Langille VR Counselor ..............................................  920-929-3774 
  ...........................................................  (Cell) 920-960-1548 
Karen O'Brien VR Counselor ............................................... 920-929-3928 
 
Sherry Gundlach VR Specialist ...............................................  920-929-2970 
  ...........................................................  (Cell) 920-979-0802 
 
Rae Ann Wetzel Financial Specialist - Senior .........................  920-929-2945   
 
Audrey Merten  IRIS Specialist  ............................................  920-929-7161 
 

 
MENASHA 
 

Division of Vocational Rehabilitation 
Fox Cities Workforce Development Center 
1802 Appleton Road 
Menasha, WI  54952 
 
Main Line  ....................................................................  920-968-6219 
Toll Free  ....................................................................  877-367-1105 
FAX  ....................................................................  920-832-2838 
 
Mark Eisner VR Supervisor .............................................  920-968-6032 
  ............................................................ (Cell) 920-358-4067 
 
Caitlin Albers VR Counselor ............................................... 920-968-6056 
Emily Butzen VR Counselor ..............................................  920-968-6322 

mailto:craig.wehner@dwd.wisconsin.gov
mailto:mark.eisner@dwd.wisconsin.gov
mailto:Kathleen.Bauer@dwd.wisconsin.gov
mailto:joseph.capelle@dwd.wisconsin.gov
mailto:Constance.Eller@dwd.wisconsin.gov
mailto:melissa.koopmans@dwd.wisconsin.gov
mailto:christine.langille@dwd.wisconsin.gov
mailto:Karen.Obrien@dwd.wisconsin.gov
mailto:Sherry.Gundlach@dwd.wisconsin.gov
mailto:raeann.wetzel@dwd.wisconsin.gov
mailto:audrey.merten@dwd.wisconsin.gov
mailto:mark.eisner@dwd.wisconsin.gov
mailto:Caitlin.Albers@dwd.wisconsin.gov
mailto:Emily.Butzen@dwd.wisconsin.gov
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Jenna Goddeyne VR Counselor ..............................................  920-968-6970 
Michele Hawley VR Counselor ..............................................  920-968-6218 
Elizabeth Hock VR Counselor ..............................................  920-968-6223 
Kimberly Krause VR Counselor ..............................................  920-968-6222 
Kara Matheson VR Counselor .....................................  (Cell) 920-750-9162 
Scott Siegesmund VR Counselor ..............................................  920-968-6221 
Lisa Solberg VR Counselor ..............................................  920-968-6315 
 
Nathan Ruffolo VR Specialist ................................................ 920-968-6220 
  ............................................................ (Cell) 920-637-1925 
 
Stefanie Hayford Financial Specialist ......................................  920-968-6316 
Lauren Miller Financial Specialist  .....................................  920-968-6217 
 
 

OSHKOSH 
 

Division of Vocational Rehabilitation 
219 Washington Avenue, Suite 105 
Oshkosh, WI  54901 
 
Main Line  ....................................................................  920-424-4409 
Toll Free  ....................................................................  800-848-4355 
FAX  ....................................................................  608-327-6445 
Videoconference Room  ....................................................................  920-424-7757 
 

 Craig Wehner WDA Director ......................................  (Cell) 920-517-2595 
 

Cathleen Bronold VR Counselor ............................................... 920-424-7900 
Rebecca Cohen VR Counselor ..............................................  920-424-4410 
Jenna Goldapske VR Counselor ............................................. (920) 517-1366 

 Tania Hanford VR Counselor-Advanced  ............................  920-424-7901 
  ...........................................................  (Cell) 920-479-0433 
Lindsey White VR Counselor  ....................................  (Cell) 920-279-7232 
 
Samantha Pfeiffer VR Specialist ................................................ 920-424-2480 
 
Rebecca Guzman Financial Specialist  .....................................  920-424-0130 
 
Nicole Greetan Business Services Consultant.............  (Cell) 920-312-6037 
 

mailto:jenna.goddeyne@dwd.wisconsin.gov
mailto:michele.hawley@dwd.wisconsin.gov
mailto:Elizabeth.Hock@dwd.wisconsin.gov
mailto:kimberlyj.krause@dwd.wisconsin.gov
mailto:kara.matheson@dwd.wisconsin.gov
mailto:scott.siegesmund@dwd.wisconsin.gov
mailto:lisa.solberg@dwd.wisconsin.gov
mailto:nathan.ruffolo@dwd.wisconsin.gov
mailto:Stefanie.Hayford@dwd.wisconsin.gov
mailto:LaurenR.Miller@dwd.wisconsin.gov
mailto:craig.wehner@dwd.wisconsin.gov
mailto:Cathleen.Bronold@dwd.wisconsin.gov
mailto:rebeccam.cohen@dwd.wisconsin.gov
mailto:Jenna.Goldapske@dwd.wisconsin.gov
mailto:tania.hanford@dwd.wisconsin.gov
mailto:lindsey.white@dwd.wisconsin.gov
mailto:Samantha.Pfeiffer@dwd.wisconsin.gov
mailto:Rebecca.Guzman@dwd.wisconsin.gov
mailto:Nicole.Greetan@dwd.wisconsin.gov
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WDA 5 
(Brown, Door, Florence, Kewaunee, Manitowoc, Marinette, Menominee, Oconto, 

Shawano, and Sheboygan Counties) 
 
Jennifer Bscherer WDA Director ...................................  (Cell) 920-492-0846 
 
Whitney Hostettler VR Supervisor ..................................  (Cell) 920-979-8209 
 
GREEN BAY 
 

Division of Vocational Rehabilitation 
Brown County Job Center 
301 N Adams St.  STE 130 
Green Bay, WI 54301 
 
Main Line  ....................................................................  920-448-5293 
FAX  ....................................................................  608-260-3150 
Videoconference Room  ....................................................................  920-448-5269 
 

 Whitney Hostettler VR Supervisor ....................................  (Cell) 920-979-8209 
 

Heidi Destree VR Counselor ..............................................  920-448-5292 
Jennifer Hunt VR Counselor ..............................................  920-448-5275  
  ............................................................ (Cell) 920-360-0899 
Don Lodzinski VR Counselor ..............................................  920-448-5286 
Matt Maloney VR Counselor – Advanced  ..........................  920-448-5284 
Patti Nezbed VR Counselor ..............................................  920-448-5283 
Gail Orchard VR Counselor ..............................................  920-448-5274 
Terra Schlueter VR Counselor – Advanced  ..........................  920-448-5280 
Jennifer Stauss VR Counselor ..............................................  920-448-5270 
Amy Ten Haken VR Counselor .....................................  (Cell) 920-366-7603 
 

 Michael Glaser Business Services Consultant.............  (Cell) 920-391-9214
  

Lillian Gloede VR Specialist  ............................................... 920-448-6683 
Andrew Johnson VR Specialist  ............................................... 608-214-5248 
  ....................................... (Confidential FAX) 608-327-6147 
Chad Kahles VR Specialist  ............................................... 920-401-1091 
Brooklyn Massey VR Specialist  ..............................................  920-448-5287 
Alison Yang VR Specialist ...............................................  920-448-5296 

 
Bobbie Lapp-Christiansen Financial Specialist ......................................  920-448-5288 
Jacob Magnuson Financial Specialist ......................................  920-448-5267 
Julie Wolf Financial Specialist ......................................  920-448-5276 
 

mailto:jennifer.Bscherer@dwd.wisconsin.gov
mailto:Whitney.Hostettler@dwd.wisconsin.gov
mailto:Whitney.Hostettler@dwd.wisconsin.gov
mailto:heidi.destree@dwd.wisconsin.gov
mailto:jennifer.hunt@dwd.wisconsin.gov
mailto:don.lodzinski@dwd.wisconsin.gov
mailto:matthew.maloney@dwd.wisconsin.gov
mailto:patti.nezbed@dwd.wisconsin.gov
mailto:gail.orchard@dwd.wisconsin.gov
mailto:terra.schlueter@dwd.wisconsin.gov
mailto:Jennifer.Stauss@dwd.wisconsin.gov
mailto:amy.tenhaken@dwd.wisconsin.gov
mailto:Michael.Glaser@dwd.wisconsin.gov
mailto:Lillian.Gloede@dwd.wisconsin.gov
mailto:andrew.johnson@dwd.wisconsin.gov
mailto:chad.kahles@dwd.wisconsin.gov
mailto:Brooklyn.Massey@dwd.wisconsin.gov
mailto:alison.yang@dwd.wisconsin.gov
mailto:roberta.lappchristiansen@dwd.wisconsin.gov
mailto:jacob.magnuson@dwd.wisconsin.gov
mailto:juliea.wolf@dwd.wisconsin.gov
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MANITOWOC 
 

Division of Vocational Rehabilitation 
PO Box 427 
Manitowoc, WI 54221 
 
FAX  ....................................................................  608-710-6040 
 
Marissa Lautenbach VR Counselor .....................................  (Cell) 920-677-8855 
Stacey Sabish VR Counselor ..............................................  920-629-0063 
 
Alicia Haugen VR Specialist ....................................... (Cell) 920-901-5963 
 

MARINETTE 
 

Division of Vocational Rehabilitation 
Wisconsin Job Center - Marinette 
1605 University Drive 
Marinette, WI  54143 
 
Barbara Kimme VR Counselor ..............................................  715-732-7855 
 

SHAWANO 
 

Division of Vocational Rehabilitation 
607 East Elizabeth Street 
Shawano, WI  54166 
 
FAX  ....................................................................  715-526-2803 
 
Panh Song VR Counselor ..............................................  715-701-6596 

 
SHEBOYGAN 
 

Division of Vocational Rehabilitation 
Sheboygan County Job Center 
3620 Wilgus Avenue 
Sheboygan, WI  53081 
 
Main Line  ....................................................................  800-228-2637 
FAX  ....................................................................  608-327-6472 
 

 Jennifer Bscherer WDA Director ......................................  (Cell) 920-492-0846 
 
Sara Jensema VR Counselor ..............................................  920-208-5846 
Nicole Olson VR Counselor ..............................................  920-208-5841 
 
Samantha Salm VR Specialist ...............................................  920-208-5851 
  ............................................................ (Cell) 920-376-2282 
Dana Traas VR Specialist ...............................................  920-208-5850 

 

mailto:Marissa.Lautenbach@dwd.wisconsin.gov
mailto:Stacey.Sabish@dwd.wisconsin.gov
mailto:Alicia.Haugen@dwd.wisconsin.gov
mailto:barbara.kimme@dwd.wisconsin.gov
mailto:Panh.Song@dwd.wisconsin.gov
mailto:jennifer.Bscherer@dwd.wisconsin.gov
mailto:sara.jensema@dwd.wisconsin.gov
mailto:nicole.olson@dwd.wisconsin.gov
mailto:Samantha.Salm@dwd.wisconsin.gov
mailto:Dana.Traas@dwd.wisconsin.gov


Page 16 of 29 (10/12/20) 

STURGEON BAY 
 

Division of Vocational Rehabilitation 
Door County Job Center 
1300 EGG HARBOR RD STE 124 RM 2 
STURGEON BAY WI  54235-1248 
 
Stacia Dick-Schuster VR Counselor ..............................................  920-746-3120 

mailto:stacia.dickschuster@dwd.wisconsin.gov
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WDA 6 
(Adams, Forest, Langlade, Lincoln, Marathon, Oneida, Portage, Vilas,  

and Wood Counties) 
 

Patricia Noland WDA Director .................................... (Cell) 715-218-7447 
 
Caralee Morrison VR Supervisor ............................................  715-315-0593 

 
RHINELANDER 
 

Division of Vocational Rehabilitation 
Northern Advantage Job Center 
51A North Brown Street 
Rhinelander, WI  54501 
 
Main Line (Job Center)  ....................................................................  715-365-2610 
Toll Free  ....................................................................  800-662-5330 
FAX  ....................................................................  608-327-6400 
Interview Room  ....................................................................  715-365-2613 
 

 Natalia Graf VR Counselor ..............................................  715-365-2607 
 Nicole Slowinski VR Counselor ..............................................  715-365-2605 
 Debra Soulier Ramsey VR Counselor – Advanced  ..........................  715-365-2606 
 
 Lisa Koca Financial Specialist ....................................... 715-365-2601 
 Teri Peters Financial Specialist ......................................  715-365-2603 
 

 
WAUSAU 
 

Division of Vocational Rehabilitation 
Marathon County Job Center 
731 North 1st Street 
Suite 4000 
Wausau, WI  54403 
 
Main Line  ....................................................................  715-261-8760 
Toll Free  ....................................................................  800-469-0917 
FAX  ....................................................................  608-710-6043 
 

 Patricia Noland WDA Director ....................................... (Cell) 715-218-7447 
 
 Anna Eggebrecht Assistant BCS Director ........................ (Cell) 920-461-0026 
 
 Chad Bowe VR Counselor ...................................... (Cell) 715-218-2892 

Plu Her  VR Counselor ...................................... (Cell) 715-218-4411 
Bao Lee  VR Counselor .....................................  (Cell) 715-651-1375 

 Kristina Neyrinck VR Counselor .....................................  (Cell) 715-409-0040 
 Kimberly Rasmussen VR Counselor – Advanced  .................  (Cell) 715-218-6512 

Kayla Smith VR Counselor ...................................... (Cell) 715-350-1147 
 

 Keele Westcott VR Specialist ...............................................  715-679-5562 
 
David Cruz Business Services Consultant.............  (Cell) 715-660-0043 

 

mailto:patricia.noland@dwd.wisconsin.gov
mailto:caralee.morrison@dwd.wisconsin.gov
mailto:Natalia.Graf@dwd.wisconsin.gov
mailto:Nicole.Slowinski@dwd.wisconsin.gov
mailto:debra.soulierramsey@dwd.wisconsin.gov
mailto:LisaA2.Koca@dwd.wisconsin.gov
mailto:teri.peters@dwd.wisconsin.gov
mailto:patricia.noland@dwd.wisconsin.gov
mailto:anna.eggebrecht@dwd.wisconsin.gov
mailto:chad.bowe@dwd.wisconsin.gov
mailto:Plu.Her@dwd.wisconsin.gov
mailto:Bao.Lee@dwd.wisconsin.gov
mailto:Kristina.Neyrinck@dwd.wisconsin.gov
mailto:kimberly.rasmussen@dwd.wisconsin.gov
mailto:Kayla.Smith@dwd.wisconsin.gov
mailto:keele.westcott@dwd.wisconsin.gov
mailto:david.cruz@dwd.wisconsin.gov


Page 18 of 29 (10/12/20) 

Kaylyn Schoone Financial Specialist .............................. (Cell) 715-660-0253 
 

 Peter Gelhar Self-Employment Specialist  ................ (Cell) 715-619-1089 
 
 
WISCONSIN RAPIDS 
 

Division of Vocational Rehabilitation 
Wisconsin Job Center - Wisconsin Rapids 
320 West Grand Avenue, Suite 102 
Wisconsin Rapids, WI  54495 
 
Main Line  ....................................................................  715-422-5050 
Toll Free  ....................................................................  800-228-1903 
FAX  ....................................................................  715-422-5054 
 

 Caralee Morrison VR Supervisor .............................................  715-315-0593 
 

Kassey Anderson VR Counselor ...................................... (Cell) 715-216-8210  
  ..................................................................... 715-422-5068 
Melanie Kasun VR Counselor ...................................... (Cell) 715-315-0178 
James Mazzetti VR Counselor ..............................................  715-422-5060 
Shawn Savka VR Counselor ..............................................  715-422-5066 
 
Christina Tierney VR Specialist ....................................... (Cell) 715-570-5381 

 
 

mailto:Kaylyn.Schoone@dwd.wisconsin.gov
mailto:Peter.Gelhar@dwd.wisconsin.gov
mailto:caralee.morrison@dwd.wisconsin.gov
mailto:kassey.anderson@dwd.wisconsin.gov
mailto:melanie.kasun@dwd.wisconsin.gov
mailto:james.mazzetti@dwd.wisconsin.gov
mailto:shawn.savka@dwd.wisconsin.gov
mailto:Christina.Tierney@dwd.wisconsin.gov
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WDA 7 
(Ashland, Bayfield, Burnett, Douglas, Iron, Price, Rusk, Sawyer, Taylor,  

and Washburn Counties) 
 

Tom Draghi WDA Director .............................................  715-532-2707 
   ........................................................... (Cell) 715-415-2985 
 
Katey Perkkio VR Supervisor ............................................  715-392-7901 
   ........................................................... (Cell) 715-919-4450 
  
 
ASHLAND 
 

Division of Vocational Rehabilitation 
823 West Main Street, Suite 1 
Ashland, WI  54806 
 
Main Line  ..................................................................... 715-682-7282 
Toll Free  ....................................................................  800-387-0315 
FAX  ....................................................................  715-682-3012 
 
McKenzie Anderson VR Counselor ..............................................  715-682-7239 
   ............................................................ (Cell) 715-499-1597 
Carol Heinlein VR Counselor ..............................................  715-682-7530 
  ............................................................ (Cell) 715-208-4007  

 
HAYWARD 
 

Division of Vocational Rehabilitation 
15614 Windrose LN, Ste 310B 
Hayward WI  54843 
 
Main Line  ....................................................................  715-634-0523 
FAX  ....................................................................  608-710-6041 
 
Gadeen Taylor-Duke VR Counselor ..............................................  715-634-0601 
   ...........................................................  (Cell) 715-699-4345 
Shayla Schossow VR Counselor ..............................................  715-634-0615 
   ...........................................................  (Cell) 715-558-0245 
 
Laura Lemmen VR Specialist… ............................................  715-634-0525 
 
Emily Barsness Financial Specialist – Senior  ........................ 715-634-0523 
 
 

LADYSMITH 
 

Division of Vocational Rehabilitation 
1104 Lake Avenue West, Suite 2 
Ladysmith, WI  54848 
 
Main Line  ..................................................................... 715-532-2709 
FAX  ....................................................................  715-532 2756 
 

 Tom Draghi WDA Director ...............................................  715-532-2707 

mailto:thomas.draghi@dwd.wisconsin.gov
mailto:Katey.Perkkio@dwd.wisconsin.gov
mailto:mckenzie.anderson@dwd.wisconsin.gov
mailto:Carol.Heinlein@dwd.wisconsin.gov
mailto:gadeen.taylorduke@dwd.wisconsin.gov
mailto:Shayla.Schossow@dwd.wisconsin.gov
mailto:Laura.Lemmen@dwd.wisconsin.gov
mailto:emily.barsness@dwd.wisconsin.gov
mailto:thomas.draghi@dwd.wisconsin.gov
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   ............................................................ (Cell) 715-415-2985 
 

 Rebecca Buckson VR Counselor ..............................................  715-532-2706 
   ............................................................ (Cell) 715-239-5012 

 
Jeffery Pooler Business Services Consultant ............  (Cell) 715-415-5792 
 
Denise Warner  IT Coordinator ..............................................  715-532-2703 
  ............................................................ (Cell) 715-415-0972 

 
MEDFORD 
 

Division of Vocational Rehabilitation 
Wisconsin Job Center - Medford 
624 East College Street 
Medford, WI  54451 
 

 Rebecca Buckson VR Counselor ..............................................  715-748-6120 
   ............................................................ (Cell) 715-239-5012 

 
SUPERIOR 
 

Division of Vocational Rehabilitation 
Wisconsin Job Center - Superior 
1805 North 14th Street 
Superior, WI  54880 
 
Main Line  ....................................................................  715-392-7896 
Toll Free  ....................................................................  800-228-2513 
FAX  ....................................................................  715-392-7873 
 

 Katey Perkkio VR Supervisor .............................................  715-392-7901 
   ............................................................ (Cell) 715-919-4450 
 
 Rebecca Wilberg VR Counselor  .............................................. 715-392-7911 
   ............................................................ (Cell) 715-969-7303 
   

Kristine Meyer VR Specialist  ...................................... (Cell) 715-919-8008 
   ..................................................................... 715-392-7903 
 

 Emily Barsness Financial Specialist - Senior .........................  715-392-7899 
    ............................................................ (Cell) 715-817-5216 
 

mailto:Rebecca.Buckson@dwd.wisconsin.gov
mailto:jeffery.pooler@dwd.wisconsin.gov
mailto:denise.warner@dwd.wisconsin.gov
mailto:Rebecca.Buckson@dwd.wisconsin.gov
mailto:Katey.Perkkio@dwd.wisconsin.gov
mailto:Rebecca.Wilberg@dwd.wisconsin.gov
mailto:KristineL.Meyer@dwd.wisconsin.gov
mailto:Emily.Barsness@dwd.wisconsin.gov
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WDA 8 
(Barron, Chippewa, Clark, Dunn, Eau Claire, Pepin, Pierce, Polk,  

and St. Croix Counties) 
 

Karen Griffin WDA Director  ............................................  715-234-7985 
   ........................................................... (Cell) 715-205-4139 
 
Karla Opatz VR Supervisor ..................................  (Cell) 715-404-0977 

 
EAU CLAIRE 
 

Division of Vocational Rehabilitation 
Eau Claire Job Center 
221 West Madison Street, Suite 2 
Eau Claire, WI  54703 
 
Main  ..................................................................... 715-836-4001 
Toll Free  ....................................................................  800-622-1771 
FAX  ....................................................................  608-327-6214 
Videoconference Room  ....................................................................  715-830-8124 
 

 Karla Opatz VR Supervisor ....................................  (Cell) 715-404-0977 
 
 Riley Schouveller Office Operations Associate (LTE) ...............  715-836-4263 
 

Kurt Kann VR Counselor .....................................  (Cell) 715-651-5050 
Tanner Linsmeyer VR Counselor .....................................  (Cell) 715-651-0450 
Brittany Lofquist VR Counselor ...................................... (Cell) 715-554-0122 
Lindsay Mickelson VR Counselor ...................................... (Cell) 715-931-7552 
Kendal Peterson VR Counselor ............................................... 715-830-8101  
  ............................................................ (Cell) 715-651-0401 
Timothy Solfest VR Counselor .....................................  (Cell) 715-450-2680 
Gene Tremblay VR Counselor - Advanced ...........................  715-836-3504 
Sia Yang VR Counselor ...................................... (Cell) 715-271-8877 
 
Barbara Landis Financial Specialist ......................................  715-836-2074 
Diane Meyer Financial Specialist ......................................  715-836-2054 
 
Wade Schenck Business Services Consultant.............. (Cell) 715-492-0102 
  

MENOMONIE 
 

Division of Vocational Rehabilitation 
3655 Schneider Avenue SE, Suite B 
Menomonie, WI  54751 
 
Main Line  ....................................................................  715-232-5660 
FAX  ....................................................................  715-232-5661 
 

 Natalie Carlsten VR Counselor - Advanced ..................  (Cell) 715-505-6944 
   ..................................................................... 715-232-5664 
 Cassandra Long VR Counselor  ..................................... (Cell) 715-638-0231 

  ..................................................................... 715-232-5662 
Heidi Murphy VR Counselor .....................................  (Cell) 715-699-5224 
  ..................................................................... 715-232-5663 

mailto:Karen.Griffin@dwd.wisconsin.gov
mailto:karla.opatz@dwd.wisconsin.gov
mailto:karla.opatz@dwd.wisconsin.gov
mailto:Riley.Schouveller@dwd.wisconsin.gov
mailto:kurt.kann@dwd.wisconsin.gov
mailto:tanner.linsmeyer@dwd.wisconsin.gov
mailto:brittany.lofquist@dwd.wisconsin.gov
mailto:Lindsay.Mickelson@dwd.wisconsin.gov
mailto:Kendal.Peterson@dwd.wisconsin.gov
mailto:timothy.solfest@dwd.wisconsin.gov
mailto:gene.tremblay@dwd.wisconsin.gov
mailto:sia.yang@dwd.wisconsin.gov
mailto:barbara.landis@dwd.wisconsin.gov
mailto:diane.meyer@dwd.wisconsin.gov
mailto:Wade.Schenck@dwd.wisconsin.gov
mailto:natalie.carlsten@dwd.wisconsin.gov
mailto:cassandra.long@dwd.wisconsin.gov
mailto:heidi.Murphy%20@dwd.wisconsin.gov
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Ranae Stewart VR Counselor ...................................... (Cell) 715-308-2679 
  ..................................................................... 715-232-5665 
 

 Kellie Hedlund VR Specialist  ..............................................  715-232-5666  
   ............................................................ (Cell) 715-308-1967 
 

Angela Maiorana Financial Specialist ......................................  715-232-0611 
 
 
RICE LAKE 
 

Division of Vocational Rehabilitation 
Barron County Job Center 
331 South Main Street, Suite 6 
Rice Lake, WI  54868 
 
Main Line (Job Center)  ....................................................................  715-234-6806 
FAX  ....................................................................  715-234-2612 
Toll Free  ....................................................................  800-228-2587 
 
Karen Griffin WDA Director  ..............................................  715-234-7985 
  ............................................................ (Cell) 715-205-4139 

 
Ashley Dahlberg VR Counselor ............................................... 715-234-1674 
  ............................................................ (Cell) 715-651-0970 

 Amber Miller VR Counselor ............................................... 715-234-1912 
   ............................................................ (Cell) 715-931-0197 
 Shayla Schissel VR Counselor ............................................... 715-236-2401 
   ............................................................ (Cell) 715-418-1564 
 
 
 Kristy Moran VR Specialist ................................................ 715-234-1060 

 

mailto:ranae.stewart@dwd.wisconsin.gov
mailto:kellie2.hedlund@dwd.wisconsin.gov
mailto:Angela.Maiorana@dwd.wisconsin.gov
mailto:Karen.Griffin@dwd.wisconsin.gov
mailto:Ashley.Dahlberg@dwd.wisconsin.gov
mailto:amberd.miller@dwd.wisconsin.gov
mailto:Shayla.Schissel@dwd.wisconsin.gov
mailto:Kristy.Moran@dwd.wisconsin.gov
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WDA 9 
(Buffalo, Crawford, Jackson, Juneau, La Crosse, Monroe, Trempealeau,  

and Vernon Counties) 
 

Amy Grotzke WDA Director .............................................  608-785-9510 
 
Katherine Massa VR Supervisor ............................................  608-785-9497 
 
LA CROSSE 
 

Division of Vocational Rehabilitation 
2615 East Avenue South 
La Crosse, WI 54601 
 
Main Line  ....................................................................  608-785-9500 
Toll Free  ....................................................................  800-523-2139 
FAX  ....................................................................  608-785-9494 
Videoconference Room  ....................................................................  608-785-9514 
 

 Amy Grotzke WDA Director ...............................................  608-785-9510 
   
 Katherine Massa VR Supervisor .............................................  608-785-9497 
  

Lee Balko VR Counselor ..............................................  608-785-9516 
Samina Grimes VR Counselor ..............................................  608-785-9513 
Stephanie Lally VR Counselor ..............................................  608-785-9512 
Jackie Lenz VR Counselor  .............................................  608-785-9503 
Kristie Lonsdorf VR Counselor ..............................................  608-785-9507 
Hannah Ottesen VR Counselor ..............................................  608-785-9504 
Patrick Ryan VR Counselor  .............................................  608-785-9496 
Darci Weber VR Counselor ..............................................  608-785-9509 
 
Margaret Taylor VR Specialist ...............................................  608-785-9517 

 
Amy Studden Business Services Consultant.............  (Cell) 608-799-6308 

 
Colleen Johnson Financial Specialist ......................................  608-785-9495 
 
Octavia Smith Consumer Case Coordinator .......................  608-785-9540 

mailto:amy.grotzke@dwd.wisconsin.gov
mailto:katherine.massa@dwd.wisconsin.gov
mailto:amy.grotzke@dwd.wisconsin.gov
mailto:katherine.massa@dwd.wisconsin.gov
mailto:lee.balko@dwd.wisconsin.gov
mailto:samina.grimes@dwd.wisconsin.gov
mailto:stephanie.lally@dwd.wisconsin.gov
mailto:jackie.lenz@dwd.wisconsin.gov
mailto:kristie.lonsdorf@dwd.wisconsin.gov
mailto:hannah.Ottesen@dwd.wisconsin.gov
mailto:patrickj.ryan@dwd.wisconsin.gov
mailto:Darci.Weber@dwd.wisconsin.gov
mailto:margaret.taylor@dwd.wisconsin.gov
mailto:amy.studden@dwd.wisconsin.gov
mailto:colleen.johnson@dwd.wisconsin.gov
mailto:octavia.smith@dwd.wisconsin.gov
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VIROQUA 
 

Division of Vocational Rehabilitation 
220 South Main Street, Suite C 
Viroqua, WI  54665 
 
Main Line  ..................................................................... 608-637-3899 
Toll Free  ....................................................................  855-332-9133 
FAX  ..................................................................... 608-710-6042 
 
Keila Dunsmoor   VR Counselor .....................................  (Cell) 608-604-4144 
Jessica Wallace  VR Counselor .....................................  (Cell) 608-606-9683 
 
Erin Barstad VR Specialist ...............................................  608-637-6872 
 

 
BLAIR 
 

Division of Vocational Rehabilitation 
 223 S. Main St 
 Blair WI 54616 
 

Toll Free  ....................................................................  800-523-2139 
FAX  ....................................................................  608-785-9494 

 
 

mailto:Keila.Dunsmoor@dwd.wisconsin.gov
mailto:jessica.wallace@dwd.wisconsin.gov
mailto:erin.barstad@dwd.wisconsin.gov
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WDA 10 
(Columbia, Dane, Dodge, Jefferson, Marquette, and Sauk Counties) 

 
Jennifer Klein WDA Director .............................................  608-242-4865 
   ........................................................... (Cell) 262-497-0849 
 
Deepa Pal VR Supervisor ............................................  608-242-4853 
  ........................................................... (Cell) 608-282-5806 
 
Lorie Walker VR Supervisor ............................................  608-242-4809 
 
BARABOO 
 

Division of Vocational Rehabilitation 
505 Broadway Street, Suite 234 
Baraboo, WI  53913 
 
FAX  ....................................................................  608-355-2013 
Conference Room  ....................................................................  608-355-2017 
 
Lisa Masciola VR Counselor ..............................................  608-355-2093 
Shane Zertler VR Counselor ..............................................  608-355-3148 
 
Rebecca Tyler VR Specialist ...............................................  608-963-3544 
 

BEAVER DAM 
 

Division of Vocational Rehabilitation 
109 Henry Street, Suite 1 
Beaver Dam, WI  53916 
 
FAX  ....................................................................  920-887-4278 
 
Charlene Berg VR Counselor ..............................................  920-887-4273 
Jayme Memmel VR Counselor ..............................................  920-887-4276 
Patrick Schultz VR Counselor ..............................................  920-887-8838 
 
Eric Smith Financial Specialist  .....................................  920-887-4269 
 

JEFFERSON 
 

Division of Vocational Rehabilitation 
Workforce Development Center of Jefferson County 
874 Collins Road 
Jefferson, WI  53549 
 
FAX  ....................................................................  920-674-7520 
 

 Nicole Luebbers VR Counselor ..............................................  920-675-4634 
Jacqueline Meyer VR Counselor - Advanced ...........................  920-675-4631 
Jo-Ann Wendt VR Counselor ..............................................  920-675-4635 

  
Thomas Kach Financial Specialist ......................................  920-675-4629 

mailto:Jennifer.Klein@dwd.wisconsin.gov
mailto:deepa.pal@dwd.wisconsin.gov
mailto:lorie.walker@dwd.wisconsin.gov
mailto:Lisa.Masciola@dwd.wisconsin.gov
mailto:shane.zertler@dwd.wisconsin.gov
mailto:rebeccaa.tyler@dwd.wisconsin.gov
mailto:charlene.berg@dwd.wisconsin.gov
mailto:jayme.memmel@dwd.wisconsin.gov
mailto:patrick.schultz@dwd.wisconsin.gov
mailto:eric.smith@dwd.wisconsin.gov
mailto:nicole.luebbers@dwd.wisconsin.gov
mailto:jacqueline.meyer@dwd.wisconsin.gov
mailto:joann.wendt@dwd.wisconsin.gov
mailto:ThomasR.Kach@dwd.wisconsin.gov
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MADISON 
 

Division of Vocational Rehabilitation 
Dane County Job Center 
1801 Aberg Avenue 
Madison, WI  53704 

 
Main Line  ........................................................ (V/TTY) 608-242-4800 
Toll Free  ........................................................ (V/TTY) 800-422-7138 
FAX  ....................................................................  608-242-4869 
Conference Room 1  ....................................................................  608-242-4952 
Videoconference Room  ....................................................................  608-242-4923 
 

 Jennifer Klein WDA Director ...............................................  608-242-4865 
   ............................................................ (Cell) 608-381-3097 
 Deepa Pal VR Supervisor .............................................  608-242-4853 
   ............................................................ (Cell) 608-282-5806 
 Lorie Walker VR Supervisor .............................................  608-242-4809 
 
 Margaret Bertsos VR Assistant (LTE) ....................................... 608-242-4800 
 

Oscar Aviles VR Counselor ..............................................  608-242-4804 
 Kristin Erickson VR Counselor ..............................................  608-242-4855 

Brock Hansen VR Counselor ..............................................  608-405-4382 
Lisa Karr VR Counselor ..............................................  608-405-4383 
Jennifer Kruk VR Counselor ..............................................  608-405-4384 
Larnzetta McFadden VR Counselor ..............................................  608-405-4385 
Ted Miess VR Counselor ..............................................  608-405-4386 
David Miller VR Counselor ..............................................  608-405-4387 

 Michael Schnapp VR Counselor – Advanced  ..........................  608-405-4388 
Marissa Seay VR Counselor ..............................................  608-405-4389 
Megan Sekelsky VR Counselor ..............................................  608-405-4390 
Alissa Sexton VR Counselor ..............................................  608-405-4416 
Jennifer Spring VR Counselor ..............................................  608-405-4391 
Stephanie Thompson VR Counselor ..............................................  608-405-4392 
Cliff Wollin VR Counselor ..............................................  608-405-4393 
Tiffany Yang VR Counselor ..............................................  608-405-4413 
 
Susan Brodd VR Specialist ...............................................  608-405-4394 

  
Fatemeh (Flora) Bazzaz Consumer Case Coordinator .......................  608-405-4395 

  
 Olivier Bentho Financial Specialist - Senior .........................  608-405-4396 

Terri Komorowski Financial Specialist ......................................  608-405-4375 
Alyssa Lowry Financial Specialist - Senior .........................  608-242-4927 
Ljubica Zrnich Financial Specialist - Senior .........................  608-242-4857 
 

mailto:Jennifer.Klein@dwd.wisconsin.gov
mailto:deepa.pal@dwd.wisconsin.gov
mailto:lorie.walker@dwd.wisconsin.gov
mailto:Margaret.Bertsos@dwd.wisconsin.gov
mailto:oscar.aviles@dwd.wisconsin.gov
mailto:kristin.erickson@dwd.wisconsin.gov
mailto:brock.hansen@dwd.wisconsin.gov
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mailto:jennifer.kruk@dwd.wisconsin.gov
mailto:larnzetta.mcfadden@dwd.wisconsin.gov
mailto:ted.miess@dwd.wisconsin.gov
mailto:davidm.miller@dwd.wisconsin.gov
mailto:michael.schnapp@dwd.wisconsin.gov
mailto:marissa.seay@dwd.wisconsin.gov
mailto:megan.sekelsky@dwd.wisconsin.gov
mailto:Alissa.Sexton@dwd.wisconsin.gov
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mailto:fatemah.bazzaz@dwd.wisconsin.gov
mailto:Olivier.Bentho@dwd.wisconsin.gov
mailto:terri.komorowski@dwd.wisconsin.gov
mailto:alyssa.lowry@dwd.wisconsin.gov
mailto:ljubica.zrnich@dwd.wisconsin.gov
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PORTAGE 
Division of Vocational Rehabilitation 
2875 Village Road, Suite 200 
Portage, WI  53901 
 
Ann Feutz-Ahles VR Counselor ..............................................  608-742-6248 
Brooklynn Strong VR Counselor ............................................... 608-742-6249  
 
Melanie Colen Financial Specialist ......................................  608-742-6250 

mailto:ann.feutzahles@dwd.wisconsin.gov
mailto:brooklynn.strong@dwd.wisconsin.gov
mailto:Melanie.Colen@dwd.wisconsin.gov
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WDA 11 
(Grant, Green, Iowa, Lafayette, Richland, and Rock Counties) 

 
 
Andrea Simon WDA Director  ............................................  608-901-5708 
   ...........................................................  (Cell) 608-247-9713 
 
Jennifer Hunn VR Supervisor ............................................  608-901-5710 
   ........................................................... (Cell) 608-604-2076 
 
 
DODGEVILLE 
 

Division of Vocational Rehabilitation 
Iowa County Job Center 
201 South Iowa Street 
Dodgeville, WI  53533 

 
Main Line (Job Center)  ....................................................................  608-935-3116 
FAX (Job Center)  ....................................................................  608-260-2551 

 
 Jennifer Hunn VR Supervisor .............................................  608-901-5710 
   ............................................................ (Cell) 608-604-2076 
 
 Dawn Sennhenn VR Counselor ............................................... 608-901-5711 
 Cynthia Zwald VR Counselor  .............................................  608-901-5712 
 
 Angie Persinger VR Specialist  ..............................................  608-901-5713 
 
JANESVILLE 
 

Division of Vocational Rehabilitation 
Rock County Job Center 
1900 Center Avenue 
Janesville, WI  53546 

 
 Main Line  ....................................................................  608-741-3583 
 Toll Free  ....................................................................  800-228-2648 
 FAX  ....................................................................  608-327-6418 
 Videoconference Room  ....................................................................  608-741-3435 
 
 Andrea Simon WDA Director  ..............................................  608-901-5708 
   ...........................................................  (Cell) 608-247-9713 
   
 Julie Barker VR Counselor – Advanced  ..........................  608-901-5704 
 Shannon Gess VR Counselor ..............................................  608-901-5707 
 Katelyn Gibson VR Counselor ..............................................  608-901-5705 
 Alex Hohlstein VR Counselor ..............................................  608-901-5730 
 Kelsey Kastorff VR Counselor ..............................................  608-901-5703 
 Debra Remmel VR Counselor ..............................................  608-901-5729 
 Joel Wolfgram VR Counselor ..............................................  608-901-5701 
  
 Edward Schroeder Business Services Consultant....................... 608-901-5709 
 
 Lukas Jensen Financial Specialist - Senior .........................  608-901-5706 

mailto:andrea.simon@dwd.wisconsin.gov
mailto:jennifer.hunn@dwd.wisconsin.gov
mailto:jennifer.hunn@dwd.wisconsin.gov
mailto:Dawn.Sennhenn@dwd.wisconsin.gov
mailto:cynthia.zwald@dwd.wisconsin.gov
mailto:Angie.Persinger@dwd.wisconsin.gov
mailto:andrea.simon@dwd.wisconsin.gov
mailto:julie.barker@dwd.wisconsin.gov
mailto:Shannon.Gess@dwd.wisconsin.gov
mailto:Katelyn.Gibson@dwd.wisconsin.gov
mailto:alex.hohlstein@dwd.wisconsin.gov
mailto:Kelsey.Kastorff@dwd.wisconsin.gov
mailto:Debra.Remmel@dwd.wi.gov
mailto:Joel.Wolfgram@dwd.wisconsin.gov
mailto:Edward.Schroeder@dwd.wisconsin.gov
mailto:Lukas.Jensen@dwd.wisconsin.gov
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 Jill Rotar Financial Specialist ......................................  608-901-5728 
  
 Kelvin Hogans VR Specialist ................................................ 608-901-5702 

 
RICHLAND CENTER 

 
Division of Vocational Rehabilitation 
373 W 6th Street 
Richland Center, WI  53581 
 
Alissa Taylor VR Counselor ............................................... 608-901-5702 

mailto:jill.rotar@dwd.wisconsin.gov
mailto:Kelvin.Hogans@dwd.wisconsin.gov
mailto:Alissa.Taylor@dwd.wisconsin.gov
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