
 

January 9, 2025 

 

Via Email 

Wisconsin Department of Workforce Development 

Dislocated Worker Unit 

P.O. Box 7972 

Madison, Wisconsin 53703 

Email: WIOATitleI@dwd.wisconsin.gov 

 

To Whom it May Concern: 

 

Pursuant to the Wisconsin Business Closing and Mass Layoff Law, this notice is to inform you 

that Genpact RW Services, Inc. (“Company”) is scheduled to conduct layoffs of up to 54 

Wisconsin-based employees who all work remotely, and who receive direction from the 

Company’s offices at 335 New Commerce Blvd., Wilkes-Barre, PA 18706. 

 

The Company anticipates these layoffs to commence on March 10, 2025, and they are expected 

to be permanent. This is the best information currently available to the Company, but it may 

change due to subsequent events, some of which may be outside of the Company’s control. All 

affected employees have been individually notified. The affected employees are not represented 

by a labor organization.  

 

The Company hopes to accomplish this process with the least possible disruption to its affected 

employees and surrounding communities. 

 

If you have any questions, please contact the undersigned at (203) 300-9547 or 

Richard.Sutton@genpact.com. 

 

Sincerely, 

 
Richard D. Sutton 

Vice President & Associate General Counsel 

Genpact 

      

 

 

 

 

 

 

 


