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ACTION SUMMARY STATEMENT 
Recipients must be prepared to respond to DET CRC compliance monitoring requirements. 
The DET Equal Opportunity Specialist will contact each WDB’s Equal Opportunity Officer and 
establish a specific schedule for each WDB.    
 
Where on-site monitoring visits are scheduled, the WDB Equal Opportunity Officer should 
prepare for the On-Site Review by examining the Equal Opportunity Nondiscrimination 
Monitoring  Reviewer’s Guide attached to this memo. 
 
CONTACT 
William A. “Bill” Franks, DET Equal Opportunity Officer 
Division of Employment and Training 
Department of Workforce Development 
201 E. Washington Ave., Rm. G100 
Madison, WI  53702-7972 
Telephone:  (608) 266-6889 
TTY:  (608) 275-1165 
Fax:  (608) 261-6968  
william.franks@dwd.wisconsin.gov 
 
ATTACHMENT 
Civil Rights Compliance and Equal Opportunity Nondiscrimination Monitoring Reviewer’s 
Guide 
 
 
cc:      Gary Denis, DET Deputy Division Administrator  

Juan José López, Director, Bureau of Program Management and Special Populations 
Brian Solomon, Director, Bureau of Job Service 
William A. Franks Jr., DET Equal Opportunity Officer 
WIA Local Program Liaisons  

 


