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ACTION SUMMARY STATEMENT 
Workforce Development Boards must ensure the Complaint Coordinators in their Job Centers are 
appointed and knowledgeable of their role, and that the Job Center Complaint Coordinator Poster is 
prominently displayed at their Job Centers.   
 
Send your updated Complaint Coordinator list by May 16, 2011 to:   
  
William A. “Bill” Franks Jr., Equal Opportunity Officer  
Division of Employment and Training  
Department of Workforce Development  
201 East Washington Avenue, Room G100  
P.O. Box 7972  
Madison, WI 53707-7972  
Telephone:  (608) 266-6889  
TTY:  (608) 275-1165  
Fax:  (608) 261-6968 
william.franks@dwd.wisconsin.gov 
 
ATTACHMENTS  
A. Job Center Complaint Coordinator Roles and Responsibilities  
B. Job Center Complaint Coordinator Poster  
 
 
cc: Gary Denis, DET Deputy Division Administrator 
 Juan Jose Lopez, Director, Bureau of Program Management and Special Populations 
 Brian Solomon, Director, Bureau of Job Service 
 William A. Franks Jr., DET Equal Opportunity Officer 
 WIA Local Program Liaisons 
 
 
 
 


