
Job Center Complaint Coordinators 
02-05-08 
 
WDA 1 
Southeastern Wisconsin 

JOB CENTER NAME 
 

MAILING ADDRESS PHONE EMAIL FAX 

Primary 
 
 

Rhonda Jolly  Kenosha County Job Center 
8600 Sheridan Road 
Kenosha, Wi, 53143 
 

(262) 697-4588 
 

rjolly@co.kenosha.wi.uss 
 

(262) 697-4563 1. Kenosha County 
Job Center 
 

Back-up 
 

None None  
 
 
 

None  
 
 
 

None  
 
 
 

None  
 
 
 

Primary 
 
 

April Dyess Racine Workforce Development  
Center 
1717 Taylor Ave 
Racine, WI 53403 

(262) 638-6705 april.dyess@racineco.com 
 

(262) 638-6687 2. Racine Co 
Workforce 
Development Center 

Back-up 
 

Rene O’Connor Racine Workforce Development  
Center 
1717 Taylor Ave 
Racine, WI 53403 

(262) 638-6566 rene.oconnor@dwd.state.wi.us 
 
 

(262) 638-6916 

Primary 
 
 

April Dyess Racine Workforce Development  
Center 
1717 Taylor Ave 
Racine, WI 53403 

(262) 638-6705 april.dyess@racineco.com 
 

(262) 638-7705 3. Western Racine 
County Service Center 

Back-up 
 

Rene O’Connor Racine Workforce Development  
Center 
1717 Taylor Ave 
Racine, WI 53403 

(262) 638-6566 rene.oconnor@dwd.state.wi.us 
 

(262) 638-6916 

Primary 
 
 

Theresa Schueman Walworth Job Center 
1000 East Centraila 
Elkhorn, WI 53121 
 

(262) 723-5370 theresa.schueman@dwd.state.wi.us 
 

(262) 723-7693 4. Walworth County 
Job Center 

Back-up 
 

Marilyn Putz Walworth Job Center 
1000 East Centraila 
Elkhorn, WI 53121 
 

(262) 741-5274 mputz@kaisergrp.com 
 

(262) 741-5285 

 
 

mailto:rjolly@co.kenosha.wi.uss
mailto:april.dyess@racineco.com
mailto:rene.oconnor@dwd.state.wi.us
mailto:april.dyess@racineco.com
mailto:rene.oconnor@dwd.state.wi.us
mailto:theresa.schueman@dwd.state.wi.us
mailto:mputz@kaisergrp.com


Job Center Complaint Coordinators 
 
 
WDA 2 
MILWAUKEE COUNTY 
Milwaukee Job Center Network (MJCN) 

JOB CENTER NAME 
 

MAILING ADDRESS PHONE EMAIL FAX 

1. MJCN – Central 
(UMOS) 

Primary 
 
 

Cleshette Nash Job Center Central 
4030 N. 29th Street 
Milwaukee, WI  53216 
 

(414) 874-1488 cleshett.nash@umos.org 
 

(414) 449-4788 

2. MCJN-Northwest 
(MAXIMUS) 

Primary 
 
 

Betty Spears Job Center Northwest 
6550 N. 76th Street 
Milwaukee, WI  53223 
 

(414) 760-5192 
(414) 760-5190 
(Fax) 

bettyspears@maximus.com 
 

(414) 760-4305 

3. MJCN-Southeast 
(UMOS) 

Primary 
 
 

Anabel Hernandez Job Center Southeast 
2701 S Chase St 
Milwaukee, WI. 53207 
 

(414) 389-6629 
(414) 389-6047 
(Fax) 

anabel.hernandez@umos.org 
 

(414) 389-6207 

4. MJCN-Teutonia Primary 
 
 

Sally Kirk Job Center Teutonia 
6091 N. Teutonia Ave. 
Milwaukee, WI  53209 
 

(414) 438-2000 
(414) 438-2087 
(Fax) 
 

sally.kirk@dwd.state.wi.us 
 

(414) 438-2087 

5. MJCN-Northeast 
(YW Works) 

Primary 
 
 

Julia Parker Job Center Northeast 
1915 N. Martin L. King St. 
Milwaukee, WI  53212 
 

(414) 374-9922 
Ext 7795 

julia.parker@dwd.state.wi.us 
 

(414) 374-3668 

 
 
 

 
 
 
 
 
 

mailto:cleshett.nash@umos.org
mailto:bettyspears@maximus.com
mailto:anabel.hernandez@umos.org
mailto:sally.kirk@dwd.state.wi.us
mailto:julia.parker@dwd.state.wi.us


Job Center Complaint Coordinators 
 
 
WDA 3 
WAUKESHA-OZAUKEE-WASHINGTON 

JOB CENTER NAME 
 

MAILING ADDRESS PHONE EMAIL FAX 

1. Workforce 
Development Center 
of Ozaukee County, 
Mequon 
 
 

Primary 
 
 

Barbara Godsey - Ivans Workforce Development Center 
Mequon 
5555 West Highland Road 
Mequon, WI  53092 

(262) 238-2880 barbara.godsey@dwd.state.wi.us 
 

(262) 638-6916 

2. Workforce 
Development Center 
of Washington County, 
West Bend 
 

Primary 
 
 

Jean Berenschot Workforce Development Center  
West Bend 
2200 Green Tree Road  
West Bend, WI  53090 

(262) 335-5315 
 

jean.berenschot.@dwd.state.wi.us 
 

(262) 638-6916 

3. Workforce 
Development Center 
of Waukesha County, 
Pewaukee 

Primary 
 
 

Tom Barth Workforce Development Center 
Waukesha 
892 Main street Suite J 
Pewaukee, WI  53072 

(262) 695-7791 tom.barth@dwd.state.wi.us 
 

(262) 638-6916 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:barbara.godsey@dwd.state.wi.us
mailto:jean.berenschot.@dwd.state.wi.us
mailto:tom.barth@dwd.state.wi.us


Job Center Complaint Coordinators 
 
 
WDA 4 
FOX VALLEY 

JOB CENTER NAME 
 

MAILING ADDRESS PHONE EMAIL FAX 

Primary 
 
 

Jerry Disterhaft Fond du Lac Area Job & Career Cntr 
349 N. Peters Ave 
Fond du Lac, WI 54935 
 

(920) 929-3942 gerald.disterhaft@dwd.state.wi.us 

(920) 929-3924 1. Fond du Lac Area 
Job and Career Center 

Back-up 
 

Patti Sabel Fond du Lac Area Job & Career Cntr 
349 N. Peters Ave 
Fond du Lac, WI 54935 
 

(920) 929-3912 patti.sabel@co.fond-du-lac.wi.us 

(920) 929-3924 

Primary 
 
 

Robert Miller, Jr. 
 

Fox Cities Workforce Development 
Center (WDC)  
1802 Appleton Road 
Menasha, WI  54952-1110 

(920) 448-6770 robert.miller@dwd.state.wi.us 
  

(920) 832-5297 2. Fox Cities 
Workforce 
Development Center 

Back-up 
 

Gary Meyer 
 
 
 

Fox Cities Workforce Development 
Center (WDC)  
1802 Appleton Road 
Menasha, WI  54952-1110 

(920 232-6272 gary.meyer@dwd.state.wi.us 
 

(920) 832-5297 

Primary 
 
 

Keri Harke Berlin Job Center 
742 Greentree Mall 
Berlin, WI  54923 
 

(920) 361-3400 lharkeker_00@yahoo.com 

(920) 361-1164 3. Berlin Job Center  
 

Back-up 
 

Jerry Disterhaft Berlin Job Center 
742 Greentree Mall 
Berlin, WI  54923 
 

(920) 929-3942 gerald.disterhaft@dwd.state.wi.us 
 

(920) 361-1164 

Primary 
 
 

Silvia Carter Oshkosh Area Workforce Dev Cntr 
315 Algoma Blvd 
Oshkosh, WI 54902 
 

(920) 232-6233 silvia.carter@dwd.state.wi.us 
 

(920) 424-2058 4. Oshkosh Area 
Workforce 
Development Center  
(OAWDC) 
 Back-up 

 
Craig Campbell Oshkosh Area Workforce Dev Cntr 

315 Algoma Blvd 
Oshkosh, WI 54902 
 

(920) 232-6212 craig.campbell@dwd.state.wi.us 
 
 

(920) 424-2058 

 
 

mailto:gerald.disterhaft@dwd.state.wi.us
mailto:patti.sabel@co.fond-du-lac.wi.us
mailto:robert.miller@dwd.state.wi.us
mailto:gary.meyer@dwd.state.wi.us
mailto:lharkeker_00@yahoo.com
mailto:gerald.disterhaft@dwd.state.wi.us
mailto:silvia.carter@dwd.state.wi.us
mailto:craig.campbell@dwd.state.wi.us


Job Center Complaint Coordinators 
 
 
WDA 4                     CONTINUED 
FOX VALLEY 

JOB CENTER NAME 
 

MAILING ADDRESS PHONE EMAIL FAX 

Primary 
 
 

Chris Schultz 
 
 
 

Waupaca County Job and Career 
Center  
120 W. Badger Road 
Waupaca, WI  54981 

(715) 258-8832 waupacajobs@hotmail.com (715) 258-6997 5. Waupaca County 
Job and Career Center 

Back-up 
 

Kay Peterson Waupaca County Job and Career 
Center  
120 W. Badger Road 
Waupaca, WI  54981 

(715) 258-8832 kpeter@co.waupaca.wi.us (715) 258-6339 

Primary 
 
 

Gay Meinke Waushara County Job Center 
205 E. Main St 
Wautoma, WI  54982 
 

(920) 787-3338 gmeinke@wausharacojobcenter.org (920) 787-7873 6. Waushara County 
Job Center 

Back-up 
 

Richard Harris Waushara County Job Center 
205 E. Main St 
Wautoma, WI  54982 
 

(920) 787-3338 rharris@wausharacojobcenter.org (920) 787-7873 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:Kpeter@co.waupaca.wi.us
mailto:Rharris@wausharacojobcenter.org


 

Job Center Complaint Coordinators 
 
WDA 5 
BAY AREA 

JOB CENTER NAME 
 

MAILING ADDRESS PHONE EMAIL FAX 

Primary 
 
 

Cheri Gilbert 
 
 
 

Door County Job Center 
1009 Egg Harbor Road 
Sturgeon Bay, WI  54235 
 

(920) 743-6915 
 

cgilbert@charterinternet.net 
 

(920) 743-1995 1. Door County Job 
Center 

Back-up 
 

Mavis Arnold Wisconsin Job Center 
1300  Egg Harbor Road   Suite 124 
Sturgeon Bay, WI  54235 

920-743-7273 
         X 107 

marnold@doorcountyjobcenter.org 
 

920- 743-1995 

Primary 
 
 

Cheryl Neuens 
 
 

Florence County Job Center 
501 Lake Avenue 
Florence, WI 54121 
 

(715) 528-1251 
Ext 206 

cneuens@florencewi.net 
 

(715) 528-5956 2. Florence/Niagra 
County Job Center 

Back-up 
 

None    (715) 732-7537 

Primary 
 
 

Sarah Nelson Wisconsin Job Center 
NWTC  Regional Learning Center 
133 Commerce Drive 
 Luxemburg, WI  54217 

920-845-5945 sarah.nelson@nwtc.edu 
 

920-845-5948 3. Kewaunee County 
Job Center 
 

Back-up 
 

None     

Primary 
 
 

Sandie Murray Wisconsin Job Center 
3733 Dewey Street 
Manitowoc, WI  54220-5844 

(920-683-2876  sanmu@gotoltc.edu 
  

920- 683-2850 4. Manitowoc County 
Job Center  

Back-up 
 

Ruth Wichlacz As above  920-683-2888 ruth.wichlacz@dwd.state.wi.us 
 

 920- 683-2850 

5. Marinette County 
Job Center  

Primary 
 
 

Joyce Murphy  Wisconsin Job Center 
1605 University Drive – Suite A 
Marinette, WI  54143 

715-732-7847  joyce.murpy@dwd.state.wi.us 
  

715-732-7537 

 Back-up None None  None  None  None 
 

mailto:cgilbert@charterinternet.net
mailto:marnold@doorcountyjobcenter.org
mailto:cneuens@florencewi.net
mailto:sarah.nelson@nwtc.edu
mailto:sanmu@gotoltc.edu
mailto:ruth.wichlacz@dwd.state.wi.us
mailto:joyce.murpy@dwd.state.wi.us


 

Job Center Complaint Coordinators 
WDA 5                            CONTINUED 
BAY AREA 

JOB CENTER NAME 
 

MAILING ADDRESS PHONE EMAIL FAX 

6. Menominee County 
Workforce 
Development Center 

Primary 
 
 

Chad Waukechon 
 
 

Menominee Workforce Development 
Center 
College of Menominee Nation 
P.O. Box 1179 
Keshena, WI 54135 

715- 799-6226 
           X 3096 

cwaukechon@menominee.edu 
 

715-799-1336 

 Back-up 
 

James Darling 
 
 

Wisconsin Job Center 
707 Elizabeth Street 
Shawano, WI 54166 

715- 524-6836 james.darling@dwd.state.wi.us 
 

715- 524-4508 
 
 

Primary 
 
 

Brian Pelon Wisconsin Job Center      
701 Cherry Street 
Green Bay, WI 54301 

920-448-6722   pelon.brian@dwd.state.wi.us 
 

920- 448-5013 7. Wisconsin Job 
Center serving N.E. 
Wisconsin 
(Brown County) Back-up  None None None None None 

Primary 
 
 

Kathy Murphy 
 
 

Oconto County Job Center 
PO Box 407 
1201 Main Street 
Oconto, WI 54153 

920- 834-4621 kathymurphy@newcap.org 
 

920- 834-5986 
 

8. Oconto County APS   

Back-up None None None None None 
Primary 
 
 

Barbara Metoxen Oneida Center for Self-Sufficiency 
P.O. Box 365 
Oneida, WI 54155 

920-490-6800 bmetoxen@oneidanation.org 
 

920- 496-7875 9. Oneida Center for 
Self-Sufficiency 

Back-up 
 

Steven West Oneida Center for Self-Sufficiency 
P.O. Box 365 
Oneida, WI 54155 

920-490-6800 swest@oneidanation.org 
 

920- 496-7875 

Primary 
 
 

James Darling 
 
 

Wisconsin Job Center 
707 Elizabeth Street 
Shawano, WI 54166 

715- 524-6836 james.darling@dwd.state.wi.us 
 

715- 524-4508 
 
 

10. Shawano County 
Job Center 

Back-up 
 

 Robyn Shingler 
 
 

Wisconsin Job Center 
707 Elizabeth St. 
Shawano, WI 54166 

715-524-2923  rshingler@fsc-corp.org 
 

715-524-4508 

Primary 
 
 

Brian Ognacevic 
 

Wisconsin Job Center 
3620 Wilgus Avenue 
Sheboygan, WI  53081 

920-208-5820 brian.ognacevic@gotoltc.edu 
 
 

920- 208-5819 
 

11. Sheboygan County 
Job Center 

Back-up 
 

Joy Rautmann Wisconsin Job Center 
3620 Wilgus Avenue 
Sheboygan, WI  53081 

920-208-5940 rautmjar@co.sheboygan.wi.us 
 

920-208-5819 

mailto:cwaukechon@menominee.edu
mailto:james.darling@dwd.state.wi.us
mailto:pelon.brian@dwd.state.wi.us
mailto:kathymurphy@newcap.org
mailto:bmetoxen@oneidanation.org
mailto:swest@oneidanation.org
mailto:james.darling@dwd.state.wi.us
mailto:rshingler@fsc-corp.org
mailto:brian.ognacevic@gotoltc.edu
mailto:rautmjar@co.sheboygan.wi.us


 

Job Center Complaint Coordinators 
 
WDA 6 
NORTH CENTRAL WISCONSIN 

JOB CENTER NAME 
 

MAILING ADDRESS PHONE EMAIL FAX 

Primary 
 
 

Sandra Wormet 
 
 
 

Adams Co DHSS 
108 E. North St. 
P.O. Box 500 
Friendship, WI 53934 

(608) 339-4505 
 
 
 

swormet@co.adams.wi.us  
 

(608) 339-6170 1. Adams County Job 
Center 

Back-up None None  None  None  None  
Primary 
 
 

Carolyn Michalski 
 

Langlade Cy Job Center 
312 Forest Avenue 
Antigo, WI  54409 

(715) 623-2117 Michalsk@ntc.edu  (715) 627-1114 2. Langlade County 
Job Center 

Back-up None  None  None  None  None  
Primary 
 
 

Helene Goebel 
 

Marathon Co. Job Center 
364 Grand Ave. 
Wausau, WI  54403-6621 

(715) 261-7734 Helene.goebel@dwd.state.wi.us  (715) 261-7752 3. Marathon County 
Job Center 

Back-up 
 

Charlie Sparr Marathon Co. Job Center 
364 Grand Ave. 
Wausau, WI  54403-6621 

(715) 261-7723 ctsparr@mail.co.marathon.wi.us  (715) 261-7752 

Primary 
 
 

Pamela Nowak Northern Advantage Job Center 
Riverwalk Centre 
100 W. Keenan 
Rhinelander, WI  54501 

(715) 365-7828 pnowak@fsc-corp.org    
 

(715) 365-7848 4. Northern Advantage 
Job Center 

Back-up None None  None  None  None  
Primary 
 
 

Katie Miloch 320 W. Grand Ave Suite 102 
Wisconsin Rapids, WI 54495 

(715) 421-8666 kmiloch@co.wood.wi.us 
mailto:Janice.wegner@dwd.state.wi.us 

(715) 422-5026 
 

5. Wisconsin Job 
Center – Marshfield 

Back-up None None  None  None  None  
Primary 
 
 

Donna Swanson Wisconsin Job Center – Stevens Point 
1001 Maple Bluff Rd, STE#1 
Stevens Point, WI 54481 

(715) 345-5339 donna.swanson@dwd.state.wi.us   (715) 345-5221 6. Wisconsin Job 
Center – Portage 
County 

Back-up None None  None  None  None  
Primary 
 
 

Katie Miloch Wisc Job Center – Wisconsin Rapids 
320 W. Grand Ave Suite 102 
Wisconsin Rapids, WI 54495 

(715) 421-8666 kmiloch@co.wood.wi.us  (715) 422-5026 
 

7. WI Job Center - WI 
Rapids 

Back-up None None  None  None  None  
 
 

mailto:swormet@co.adams.wi.us
mailto:Michalsk@ntc.edu
mailto:Helene.goebel@dwd.state.wi.us
mailto:ctsparr@mail.co.marathon.wi.us
mailto:pnowak@fsc-corp.org
mailto:kmiloch@co.wood.wi.us
mailto:Janice.wegner@dwd.state.wi.us
mailto:donna.swanson@dwd.state.wi.us
mailto:kmiloch@co.wood.wi.us


Job Center Complaint Coordinators 
 
 
WDA 7 
NORTHWEST WISCONSIN 

JOB CENTER NAME 
 

MAILING ADDRESS PHONE EMAIL FAX 

      
Primary 
 
 

Cathi Cooper Wisconsin Job Center – Ashland 
411 Ellis Avenue 
Ashland, WI  54806 
 

(715) 682-7226 catherine.cooper@dwd.state.wi.us 
 

(715) 682-7228 1. WI Job Center -  
Ashland 

Back-up 
 

Chuck 
Gottschall 

Wisconsin Job Center – Ashland 
411 Ellis Avenue 
Ashland, WI  54806 
 

(715) 682-6867 chuck.gottschall@dwd.state.wi.us 
 

(715) 682-7228 

Primary 
 
 

Katherine 
Peterson 

Burnett Co. Job Center 
7410 Cty Rd K #280 
Siren, WI  54872 
 

(715) 349-7600 kmpeterson@burnettcounty.org 
 

(715) 349-2145 2. WI Job Center - 
Burnett County 

Back-up 
 

Karla Brunberg Burnett Co. Job Center 
7410 Cty Rd K #280 
Siren, WI  54872 
 

(715) 349-7600 kbrunberg@burnettcounty.org 
 

(715) 349-2145 

Primary 
 
 

Sandra Lang Wisconsin Job Center – Hayward 
15618 Windrose Lane Suite 108 
Hayward, WI  54843 
 

(715) 634-4348 slang@nwcep.org 
 
 

(715) 634-6094 3. WI Job Center - 
Hayward 

Back-up 
 

Sue Stephens Wisconsin Job Center – Hayward 
15618 Windrose Lane Suite 108 
Hayward, WI  54843 
 

(715) 682-9141 stephens@nwcep.org 
 

(715) 634-6094 

Primary 
 
 

Jean Stapleton Wisconsin Job Center – Ladysmith 
180 W 2nd St N. 
Ladysmith, WI  54848 
 

(715) 532-2713 jstapleton@nwcep.org 
 
 

(715) 532-2711 4. WI Job Center - 
Ladysmith 

Back-up 
 

Sue Stephens Wisconsin Job Center – Ladysmith 
180 W 2nd St N. 
Ladysmith, WI  54848 
 

(715) 682-9141 stephens@nwcep.org 
 

(715) 532-2711 

 

mailto:Catherine.cooper@dwd.state.wi.us
mailto:ck.gottschall@dwd.state.wi.us
mailto:DanBrown@dhfs.state.wi.us
mailto:kbrunberg@burnettcounty.org
mailto:slang@nwcep.org
mailto:stephens@nwcep.org
mailto:jstapleton@nwcep.org
mailto:stephens@nwcep.org


 

Job Center Complaint Coordinators 
 
 
WDA 7                                         CONTINUED 
NORTHWEST WISCONSIN 

JOB 
CENTER 

NAME 
 

MAILING ADDRESS PHONE EMAIL FAX 

Primary 
 
 

Kathy 
Danen 

Wisconsin Job Center – Medford 
624 E. College Avenue 
Medford, WI  54451 
 

(715) 748-5621 kdanen@nwcep.org 
 

(715) 748-5606 5. WI Job 
Center - 
Medford 

Back-up 
 

Sue 
Stephens  

Wisconsin Job Center – Medford 
624 E. College Avenue 
Medford, WI  54451 
 

(715) 682-9141 sstephens@nwcep.org 
 

(715) 748-5606 

Primary 
 
 

Genny 
Stratil 

Wisconsin Job Center – Phillips 
1408 Pine Ridge Road 
Phillips, WI  54555 
 

(715) 339-7255 genny.stratil@dwd.state.wi.us 
 

(715) 339-7256 6. WI Job 
Center  - 
Phillips 

Back-up 
 

April Heim Wisconsin Job Center – Phillips 
1408 Pine Ridge Road 
Phillips, WI  54555 
 

(715) 339-2158 hsdes@co.price.wi.us 
 

(715) 339-4018 

Primary 
 
 

Kathryn 
Melton 

Wisconsin Job Center – Spooner 
522 Service road E Hwy 70 East 
Spooner, WI  54801 
 

(715) 635-2175 kmelton@nwcep.org  
 

(715) 635-6917 7. WI Job 
Center - 
Spooner 

Back-up 
 

Sue 
Stephens 

Wisconsin Job Center – Spooner 
522 Service road E Hwy 70 East 
Spooner, WI  54801 
 

(715) 682-9141 sstephens@nwcep.org  
 

(715) 635-6917 

Primary 
 
 

Randy Teige Wisconsin Job Center – Superior 
1805 N 14th St Suite 1 
Superior, WI  54880 
 

(715) 392-7807 randy.teige@dwd.state.wi.us 
 

(715) 392-7891 8. WI Job 
Center - 
Superior 

Back-up 
 

Chuck 
Gottschall 

Wisconsin Job Center – Superior 
1805 N 14th St Suite 1 
Superior, WI  54880 
 

(715) 682-6867 chuck.gottschall@dwd.state.wi.us   (715) 392-7819 

 

mailto:kdanen@nwcep.org
mailto:Pnoland@nwcep.org
mailto:Genny.stratil@dwd.state.wi.us
mailto:hsdes@co.price.wi.us
mailto:kmelton@nwcep.org
mailto:sstephens@nwcep.org
mailto:Randy.teige@dwd.state.wi.us
mailto:Chuck.gottschall@dwd.state.wi.us


 

Job Center Complaint Coordinators 
 
 
WDA 8 
WEST CENTRAL WISCONSIN 

JOB CENTER NAME 
 

MAILING ADDRESS PHONE EMAIL FAX 

Primary 
 
 

Cindy Lammers Barron County Job Center 
331 S. Main Street 
Rice Lake, WI  54868 
 

(715) 234-6826 
 

lucinda.lammers@dwd.state.wi.us 
 

(715) 234-7821 1. Barron County Job 
Center, Rice Lake 

Back-up 
 

Heidi Lehmann Barron County Job Center 
331 S. Main Street 
Rice Lake, WI  54868 

(715) 234-6826 
 
 
 

lehmannh@workforceresource.org 
 
 
 
 

(715) 234-7821 
 
 
 

Primary 
 
 

Dawn Harings 
 
 
 

Chippewa County Job Center 
770 Scheidler Road, Suite 2 
Chippewa Falls, WI 54729 
 

(715) 723-2248 haringsd@workforceresource.org 
 

(715) 723-2275 2. Chippewa County 
Job Center, Chippewa 
Falls 

Back-up 
 

Larry Olson Chippewa County Job Center 
770 Scheidler Road, Suite 2 
Chippewa Falls, WI 54729 
 

(715) 723-2248 larry.olson@dwd.state.wi.us 
 

(715) 723-2275 

Primary 
 
 

Jody Conner Clark County Job Center 
501 Hewett St. 
Neillsville, WI  54456 
 

(715) 743-4631 connerjo@workforceresource.org 
 
 

(715) 743-7837 3. Clark County Job 
Center, Neillsville 

Back-up 
 

Mary Roman Clark County Job Center 
501 Hewett St. 
Neillsville, WI  54456 
 

(715) 743-4631 
 
 

romanm@workforceresource.org 
 
 
 
 

(715) 743-7837 
 
 
 

4. Dunn County Job 
Center, Menomonie 

Primary 
 
 

Merry Lienau 
 

Dunn County Job Center 
401 Technology Drive, E., Suite 100 
Menomonie, WI  54751 
 

(715) 232-7380 
Ext 125 
 

lienaume@workforceresource.org 
 
 
 

(715) 232-7382 

mailto:lucinda.lammers@dwd.state.wi.us
mailto:lehmannh@workforceresource.org
mailto:haringsd@workforceresource.org
mailto:larry.olson@dwd.state.wi.us
mailto:connerjo@workforceresource.org
mailto:romanm@workforceresource.org
mailto:lienaume@workforceresource.org


Back-up 
 

Jim Lauver 
 

Dunn County Job Center 
401 Technology Drive, E., Suite 100 
Menomonie, WI  54751 
 

(715) 232-7380 
Ext 120 

James.lauver@dwd.state.wi.us 
 

(715) 232-7382 

 

Job Center Complaint Coordinators 
 
 
WDA 8                                  CONTINUED 
WEST CENTRAL WISCONSIN 

JOB CENTER NAME 
 

MAILING ADDRESS PHONE EMAIL FAX 

Primary 
 
 

Carol Churas 
 

Eau Claire County Job Center  
221 W. Madison Street, Suite 140B 
Eau Claire, WI  54703 
 

(715) 836-7261 
 

churasc@workforceresource.org 
 

(715) 836-2989 5. Eau Claire County 
Job Center, Eau Claire 

Back-up 
 

Steve Blodgett Eau Claire County Job Center  
221 W. Madison Street, Suite 140B 
Eau Claire, WI  54703 
 

(715) 836-2656 
 
 
 

steve.blodgett@dwd.state.wi.us 
 
 
 

(715) 836-2989  
 
 
 

Primary 
 
 

Laura Brantner Pepin County Job Center 
316 W. Madison Street 
Durand, WI  54736-1141 
 

(715) 672-8801 
 
 
 

brantner@workforceresource.org 
 
 
 
 

(715) 672-8804 
 
 
 

6. Pepin County Job 
Center 

Back-up 
 

Merry Lienau 
 

Pepin County Job Center 
316 W. Madison Street 
Durand, WI  54736-1141 

(715) 232-7380 
Ext. 125 
 
 

lienaume@workforceresource.org 
 
 
 
 

(715) 232-7382 
 
 

Primary 
 
 

Bonnie Fredrickson 
 

Polk County Job Center 
404 Main Street, PO. Box 278 
Balsam Lake, WI  54810 
 

(715) 485-3115  fredrickbo@workforceresource.org 
 

(715) 485-9466 7. Polk County Job 
Center 

Back-up 
 

Ursula Adams-Carlson Polk County Job Center 
404 Main Street, PO. Box 278 
Balsam Lake, WI  54810 
 

(715) 485-3115 
 
 
 

adamscar@workforceresource.org 
  
 
 
 

(715) 485-9466 
 
 
 

 
 

mailto:James.lauver@dwd.state.wi.us
mailto:churasc@workforceresource.org
mailto:steve.blodgett@dwd.state.wi.us
mailto:brantner@workforceresource.org
mailto:lienaume@workforceresource.org
mailto:fredrickbo@workforceresource.org
mailto:adamscar@workforceresource.org


 
 
 
 

 
Job Center Complaint Coordinators 
 
 
WDA 8                                  CONTINUED 
WEST CENTRAL WISCONSIN 

JOB CENTER NAME 
 

MAILING ADDRESS PHONE EMAIL FAX 

Primary 
 
 

Aracely Olguin St. Croix Valley Job Center 
625 Whitetail Blvd., Suite 120 
River Falls, WI  54022 
 

(715) 426-0388  aracely.olguin@dwd.state.wi.us 
 

(715) 426-0399 8. St. Croix County 
Job Center 

Back-up 
 

Ed Metten St. Croix Valley Job Center 
625 Whitetail Blvd., Suite 120 
River Falls, WI  54022 
 

(715) 426-0388 
 
 
 

mettened@workforceresource.org 
 
 
 
 

(715) 426-0399 
 
 
 

 
 

mailto:aracely.olguin@dwd.state.wi.us
mailto:mettened@workforceresource.org


 

Job Center Complaint Coordinators 
 
 
WDA 9 
WESTERN WISCONSIN 

JOB CENTER NAME 
 

MAILING ADDRESS PHONE EMAIL FAX 

Primary 
 
 

Heather Freilinger Crawford County Job Center 
225 N. Beaumont Road, Suite 124 
Prairie du Chien, WI  53821 

(608) 326-1122 
 

FreilingerH@workforceconnections.org (608) 326-1124 1. WI Job Center-
Crawford County 

Back-up 
 

Teresa Pierce La Crosse Job Center 
402 8th Street N. 
La Crosse, WI  54601 

(608) 769-5602 
 

piercet@workforceconnections.org (608) 785-9939 
 

Primary 
 
 

Carmen Olson 
 

Jackson County Job Center 
808 Red Iron Road, Suite B 
Black River Falls, WI  54615 
 

(715) 284-7117 olsonc@workforceconnections.org (715) 284-9681 2. WI Job Center-
Jackson County 

Back-up 
 

Teresa Pierce La Crosse Job Center 
402 8th Street N. 
La Crosse, WI  54601 

(608) 769-5602 piercet@workforceconnections.org (608) 785-9939 
 

Primary 
 
 

Shane Gesler Juneau County Job Center 
211 Hickory Street,  Room 203 
Mauston, WI  53948 
 

(608) 847-4899 geslers@workforceconnections.org (608) 847-5385 3. WI Job Center - 
Juneau County 

Back-up 
 

Sheri Butler Juneau County Job Center 
211 Hickory Street,  Room 203 
Mauston, WI  53948 
 

(608) 847-4899 butlers@workforceconnections.org (608) 847-5385 

Primary 
 
 

Ed Ryan La Crosse Job Center 
402 8thStreet N. 
La Crosse, WI  54601 
 

(608) 785-9331 ed.ryan@dwd.state.wi.us 
 
 

(608) 785-9327 4. WI Job Center – La 
Crosse County 

Back-up 
 

Wanda Palmer La Crosse Job Center 
402 8th Street N. 
La Crosse, WI  54601 
 

(608) 789-5603 palmerw@workforceconnections.org (608) 785-9939 
 

 
 

mailto:FreilingerH@workforceconnections.org
mailto:piercet@workforceconnections.org
mailto:olsonc@workforceconnections.org
mailto:piercet@workforceconnections.org
mailto:geslers@workforceconnections.org
mailto:butlers@workforceconnections.org
mailto:ed.ryan@dwd.state.wi.us
mailto:palmerw@workforceconnections.org


 
Job Center Complaint Coordinators 
 
 
WDA 9                             CONTINUED 
WESTERN WISCONSIN 

JOB CENTER NAME 
 

MAILING ADDRESS PHONE EMAIL FAX 

Primary 
 
 

Terry Shreve Tomah Job Center 
120 E. Milwaukee Street 
Tomah, WI  54660 
 

(608) 374-7740 
Ext. 77306 

shrevet@workforceconnections.org 
 

(608) 374-7741 5. WI Job Center – 
Monroe County – 
Tomah 

Back-up 
 

Maria Reiland  Tomah Job Center 
120 E. Milwaukee Street 
Tomah, WI  54660 
 

(608) 374-7740 
Ext. 77308 

maria.reiland@dwd.state.wi.us 
 
 
 

(608) 374-7741 

Primary 
 
 

Pam Taylor Trempealeau County Job Center 
36084 Walnut Street 
Independence, WI  54747 
 

(715) 985-2335 
Ext. 10 

taylorp@workforceconnections.org (715) 985-2173 6. WI Job Center - 
Trempealeau County 

Back-up 
 

Teresa Pierce La Crosse Job Center 
402 8th Street N. 
La Crosse, WI  54601 

(608) 769-5602 piercet@workforceconnections.org (608) 785-9939 

Primary 
 
 

Kathy Neidert Vernon County Job Center 
220 S. Main St. 
Viroqua, WI  54665 
 

(608) 637-2996 neidertk@workforceconnections.org 
 

(608) 637-2950 7. WI Job Center - 
Vernon County 

Back-up 
 

Teresa Pierce La Crosse Job Center 
402 8th Street N. 
La Crosse, WI  54601 

(608) 769-5602 piercet@workforceconnections.org (608) 785-9939 

 

mailto:shrevet@workforceconnections.org
mailto:maria.reiland@dwd.state.wi.us
mailto:taylorp@workforceconnections.org
mailto:piercet@workforceconnections.org
mailto:neidertk@workforceconnections.org
mailto:piercet@workforceconnections.org


 

Job Center Complaint Coordinators 
 
 
WDA 10 
SOUTH CENTRAL WISCONSIN 

JOB CENTER NAME 
 

MAILING ADDRESS PHONE EMAIL FAX 

Primary 
 
 

Jolene Gruber Columbia County Job Center 
2875 Village Drive Suite 200 
Portage, WI 53901 
 

(608) 355-3145 jolene.gruber@dwd.state.wi.us 
 

(608) 745-6712 1. Columbia County 
Job Center 

Back-up 
 

Deanna Schulz Columbia County Job Center 
2875 Village Drive  Suite 200 
Portage, WI 53901 
 

(608) 742-4181 schultzd@wwtc.edu 
 

(608) 745-6712 

Primary 
 
 

Les Mirkin Dane County Job Center 
1819 Aberg Avenue, Suite E 
Madison, WI 53704 
 

(608) 242-4865 leslie.mirkin@dwd.state.wi.us 
 

(608) 242-4869 2. Dane County Job 
Center 

Back-up 
 

Julie Enloe Dane County Job Center 
1819 Aberg Avenue, Suite D 
Madison, WI 53704 
 

(608) 242-4919 jenloe@eata.org 
 

(608) 242-4869 

Primary 
 
 

Rosa Serrato Dodge County Job Center 
138 Front Street 
Beaver Dam, WI 53916 
 

(920) 887-4267 rosa.serrato@dwd.state.wi.us 
 

(920) 887-4274  3. Dodge County Job 
Center 

Back-up 
 

Pam Neuman Dodge County Job Center 
138 Front Street 
Beaver Dam, WI 53916 
 

(920) 887-4273 pamela.neuman@dwd.state.wi.us 
 

(920) 887-4274 

Primary 
 
 

Dawn Smith Workforce Development Center of 
Jefferson County 
874 N. Collins Road 
Jefferson, WI 53549 

(920) 675-4607 dawns@co.jefferson.wi.us 
 

(920) 674-7520 4. Workforce 
Development  Center 
of Jefferson County 

Back-up 
 

Jill Johnson Workforce Development Center of 
Jefferson County 
874 N. Collins Road 
Jefferson, WI 53549 

(920) 675-4638 jillj@co.jefferson.wi.us 
 

(920) 674-7520 

 

mailto:jolene.gruber@dwd.state.wi.us
mailto:schultzd@wwtc.edu
mailto:leslie.mirkin@dwd.state.wi.us
mailto:jenloe@eata.org
mailto:rosa.serrato@dwd.state.wi.us
mailto:pamela.neuman@dwd.state.wi.us
mailto:dawns@co.jefferson.wi.us
mailto:jillj@co.jefferson.wi.us


 

Job Center Complaint Coordinators 
 
 
WDA 10                                     CONTINUED 
SOUTH CENTRAL WISCONSIN 

JOB CENTER NAME 
 

MAILING ADDRESS PHONE EMAIL FAX 

Primary 
 
 

Jolene Gruber Marquette County Job Center 
PO Box 99 
Montello, WI 53949 

(608) 297-7550 
 

jolene.gruber@dwd.state.wi.us 
 

(608) 297-2148 5. Marquette County 
Job Center 

Back-up 
 

Diane Voth Marquette County Job Center 
PO Box 99 
Montello, WI 53949 

(608) 297-7550 
 

dvoth@co.marquette.wi.us 
 

(608) 297-2148 

Primary 
 
 

Jolene Gruber Sauk County Job Center 
PO Box 730 
522 South Blvd 
Baraboo, WI 53913 
 

(608) 355-3145 jolene.gruber@dwd.state.wi.us 
 

(608) 355-3144 6. Sauk County Job 
Center 

Back-up 
 

Karna Hanna Sauk County Job Center 
PO Box 730 
522 South Blvd 
Baraboo, WI 53913 
 

(608) 355-2084 scdc@baraboo.com (608) 355-2083 

 

mailto:jolene.gruber@dwd.state.wi.us
mailto:dvoth@co.marquette.wi.us
mailto:jolene.gruber@dwd.state.wi.us


 
 

Job Center Complaint Coordinators 
 
 
WDA 11 
SOUTHWEST WISCONSIN 

JOB CENTER NAME 
 

MAILING ADDRESS PHONE EMAIL FAX 

Primary 
 
 

Dave Shaw Green County Job Center 
N3152 State Road 81  
Monroe, WI  53566 
 

(608) 328-9664 dave.shaw@dwd.state.wi.us 
 
 
 

(608) 328-9661 1. Green County Job 
Center 

Back-up 
 

Mary Dietz Green County Job Center 
N3152 State Road 81  
Monroe, WI  53566 
 

(608) 328-9666 mary.dietz@jobcenter.org 
 

(608) 328-9661 

Primary 
 
 

Tim Murphy Platteville Job Center 
1370 North Water Street, PO Box 656 
Platteville, WI  53818 
 

(608) 348-5190 tim.murphy@dwd.state.wi.us 
 

(608) 348-6185 2. Platteville Job 
Center 

Back-up 
 

Bruce Palzkill Platteville Job Center 
1370 North Water Street, PO Box 656 
Platteville, WI  53818 
 

(608) 348-5610 bruce.palzkill@dwd.state.wi.us 
 

(608) 348-6185 

Primary 
 
 

Kari Oates Richland County Job Center 
221 W. Seminary Street 
Richland Center, WI  53581 
 

(608) 647-8821 
Ext 312 

kari.oates@dwd.state.wi.us 
 

(608) 647-3276 3. Richland County 
Job Center 

Back-up 
 

Joan Kilian-Ikeler Iowa County Job Center 
201 S. Iowa Street 
Dodgeville, WI  53533 
 

(608) 935-2706 joan.kilian-ikeler@dwd.state.wi.us 
 
 
 

(608) 935-5072 

Primary 
 
 

Shannon Moe Rock County Job Center 
1900 Center Avenue 
Janesville, WI  53546 
 

(608) 741-3567 s.moe@jobcenter.org 
 

(608) 741-3433 4. Rock County Job 
Center 

Back-up 
 

Dave Shaw Rock County Job Center 
1900 Center Avenue 
Janesville, WI  53546 
 

(608) 741-3561 dave.shaw@dwd.state.wi.us 
 

(608) 741-3433 

mailto:dave.shaw@dwd.state.wi.us
mailto:mary.dietz@jobcenter.org
mailto:tim.murphy@dwd.state.wi.us
mailto:bruce.palzkill@dwd.state.wi.us
mailto:kari.oates@dwd.state.wi.us
mailto:joan.kilian-ikeler@dwd.state.wi.us
mailto:s.moe@jobcenter.org
mailto:dave.shaw@dwd.state.wi.us


 
 

Job Center Complaint Coordinators 
 
 
WDA 11                     CONTINUED 
SOUTHWEST WISCONSIN 

JOB CENTER NAME 
 

MAILING ADDRESS PHONE EMAIL FAX 

Primary 
 
 

Kathie Edge SW WI Technical College Job Center 
1800 Bronson Blvd. 
Fennimore, WI  53809 
 

(800) 362-3322 
Ext 2418 

kathie.edge@dwd.state.wi.us 
 

(608) 822-6019 5. SW WI Technical 
College Job Center 

Back-up 
 

Lola Williams SW WI Technical College Job Center 
1800 Bronson Blvd. 
Fennimore, WI  53809 
 

(800) 362-3322 
Ext 2334 

lola.williams@dwd.state.wi.us 
 

(608) 822-6019 

 
 

mailto:kathie.edge@dwd.state.wi.us
mailto:lola.williams@dwd.state.wi.us
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