= Users’ Guide

ASSET SYSTEM REPORTS

5-1 CUSTOMER SUMMARY REPORT

The Customer Summary Report gives workers a summary of a specified customer record.
The report is intended to provide workers with a snapshot of all the ASSET information recorded
for that customer. Click on the print icon on the browser to print the report.

The report can be accessed by first clicking on the plus sign (+) under Systems Report on the
Menu Tree. Next click on the Customer Summary option, then select a customer from the list of
Previously Searched for Customers or find a new customer using the Search function.
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m Ead ASSET - Customer Summary for Dixie Chix [4366)
=4 ASSET :
.5 Case Management Customer Information
- Manage Custarmers
.. Manage 55N Yalidation Name: Chix, Dixie M. PIM: 4366 Office: 0810
- Manage Employment
- Manage Assessments
- Manage Employability Plan A
. Manage Progiams General Information
- Manaage Services
. Manage Esits Assessments
- Manage Follow-ups Aszessment Name Create Date  Created By Updated Updated By
- Manage Customer Mates Date
- Manage Alerts Comprehensive Assessment 08/03/2007 WIEXTACCAASSETCASEMAMNAGER 11/13/2007  Conversion
- Staff Requests
. Job Matching
<[] System Reparts
: Open Programs
Customer Motes
« Customer Employment History WA Title 1
- Welerans Reagistration D ate: 12/15/2006
- Case Managed Veterans Program Area Beqgin Date End Date Dffice
-~ Vouth Individual Service Strateqgy Adult 121842006 a0
Ineligible ¥'outh Participants Dislocated 1241842008 g0
- Exit Warning
. | Service Name Flanned Open Planned Close  Actual Open Date Actual Close Date
- Evited Date Date
- Case Managed DOC/CDP Case Management 12/18/2006 12/18/2007
- Case Load Resume Development 12418742008 1241842008 12/18/2008 12/18/2006
Emplayment Plan Eligibility 5 creening 1241842008 1241842008 12/18/2008 12/18/2006
= ITA Number: 04
Create Date: 07/12/2007
m Service Name Planned Open  Planned Cloze  Actual Open Actual Cloze
Date Date Date Date
o ASSET Occupational Clazsroom 07412/2007 08/29/2009 07 A12/2007
- [1]- Caze Management ITA Number: 03
----- Manage Customers Create Date: 12/18/2006
tanage 55N Yalidation
Manage Employment M Ll ere (02
""" g% Empioy Create Date: 12/18/2008
----- Manage Aszessments
_____ P ITA Humber- 01
za”age Emp'w abilty Plan Create Date: 12/15/2005
""" anage rog.rams Service Name Planned Open  Planned Close  Actual Open Actual Close
----- Manage Services Date Date Date Date
..... Manage Exits Occupational Classroom 1241872006 12118/2008
----- Manage Fallow-ups
----- b anage Customer Notes
----- tanage Alerts TAA
. Staff Fequests Registration Date: 12/18/2006 Reagistration Office: 0310
- Job Matching Service Name Plarned Open Planned Close Actual Dpen Date Actual Close Date
Date Date
Caze Management 12/18/2006 120842007
Occupational Classroom 12/418/2006 12A8/2008
_____ Customer Employment History Eligibility Screening 12/18/2008 1241842008 1241842008 1241872008
_____ - Customer Specific Labor Market infoimation. 12/418/2006 12418/2006 12/18/2008 12/418/2006
----- Casze Managed Veterans
----- “routh Individual Service Strategy
----- Ineligible Y'outh Participants WiA Tille_3 R R R B
. . Registration Date: 12/18/2006 Registration Office: 0310
Exit ‘W aming
Exited b Service Name Planned Open Flanned Close  Actual Open Date Actual Cloze Date
..... Case Managed DOC/CDP Date Date
Case Load Case Management 12418/2006 124842007
Info on Assessment Services 1218/2008 12A8/2006 12/18/2008 12A18/2006
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- Waterans Exited Programs
- Case Managed Yeterans
- fouth Individual Service Strategy WIA Title 3 _ _ )

. . Registration Date: 07/31/2006 Registration Office: 0510
- Ineligible *¥'auth Participants

- Exit" aming Exit Date: 08/15/2006

- Baited Follow-Up Stat
ollow-Up atus
- Case Managed DOC/CDP Pragram Name Exit D ate

- Case Load Wik Title 3 02/15/2005
- Employment Plan

Once the customer is selected, the Customer Summary Report displays for that person. The
Customer Summary includes four sections:

1. Customer Information — Name, PIN and Office Number of the Customer Record

2. General Information — Includes information that would display on the following menu
functions:

e Manage Assessments - Comprehensive Assessment

¢ Manage Employability Plans — Youth Skill Attainment and Individual Training
Accounts

Open Programs — Includes information for each of the Programs — WIA Title 1, WIA

Exited Programs — Includes information for Title 3 and TAA and the list of services that
were provided under each program, each exited program and the services associated
with each.

The page is dynamically created for each person and what appears on the page depends on

what is recorded in ASSET. Below is a sample of Customer Summary page with only
Assessment and Youth Skill Attainments in the General Information section:
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Mame: Frogg. Eemit T.

ASSET - Customer Summary for Kermit Frogg [581)]

Customer Information

PIM: 581 Office: 0810

General Information

Skill Attainment  Occupational Skills

03/04/2003 Set, but attainment

Aszzessments
Agzezzment Mame Create Date  Created By Updated Date Jpdated By
Comprehenzive dssessment 03/03/2003 SCHMILY

Youth 5kill Atainment
Flan Type Goal Type Goal Date  Goal Status Create Date Created By
Skill Attainment  Basic Skillz 03/04/2003 Set, but attainment  03/04,/2003 SCHMILY

pending
03/04/2003 SCHMILY
pending

In the Open Programs section, each Program is displayed separately and the services reported
within that program also are shown. For WIA Title 1, the Registration Date is shown, followed
by the Program Area information, including the Office Number listed for that Program Area.
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w ASSET - Customer Summary for Tony Tiger [B62]

= ASSET a
5 Case Management Customer Information
: ----- I anage Customers
i Manags Assessments Mame: Tiger, Tony a. PIN: 862 Dffice: 0810
Program

Open Programs

----- tanage Program EX

TWIA Title 1
P rogram Registration Date: 05/25/2003

T0gram Area eqin Date nd [rate ICE
Area ] e Begin D EndD Offi
B LISIOMTIEN 3 LITTATY Adult 06/23/2003 0510
R Y b
. ‘ Service Name Flanned Open Flanned Close Actual Open  Actual Close
SGI’VICGS Date Date Date Date
— T — Initial Aszessment 06/25/2003  0B/25/2003
T SOl E A WA Caze Management 01/31/2004  06/28/2003
i Soft Exited : ITA- 01
H Create Date: 06/25/2003
ITA SerVICeS Service Name Planned Planned Actual Open  Actual Close
OpenDate  Cloze Date  Date Date
Skill Upgrading Retraining 06/25/2003 12/31/2003 0B/25/2003 0B/25/2003

**Note that ITA Services are listed separately. '

The last section of the Customer Summary is for Exited Programs and the services that were
provided during that episode of program participation. Here is an example of the Exited
Programs Section.
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= ASSET

< [F]- Caze Management
----- tdanage Customers

----- tanage Programs
----- tanage Services

----- Job Matching
----- =1 Systemn Reports

..... Cuztomer Summary

----- Custamer Motes

----- Weterans

----- v outh Individual Service Strate
----- Soft Exit waming

----- Soft Exited

----- HELP [455ET System Manual]

----- Staff Information

----- Wl Job Center Directaory

..... Exit ASSET _
TR _'|J

Exited Programs

WA Title 1
Regiztration Date: 03/10/2007

Service Mame

Exit Date: 05/16/2001

----- Manage Assessments Program Area Biegin Date End Date Difice
----- tdanage Employability Plan Adult 03/10/200 05A6/2001 ns10
Dislocated 0317200 056/2001 0s10

Flanned Open Flanned Close Actual Dpen  Actual Close

----- tdanage Program Exitz Date Date Date Date
----- tanage Follovw-ups Initial Aszessment 05A6/2001 0372000 03A7/2000 05462007
----- tanage Custorner Motes Initial Aszessment 05A6/2001  0RAEB/2001  03A8/2000 05462007

WIA Title 3
Regiztration Date: 03/10/2003

Exit Date: 06/05/2003

Follow-Up Status
Program Mame
WA, Title 3

Registration Office: 0510

Program Exit Date
0E/05,/2003

Note that the Exit Date is shown as well as the Registration Date. Follow-Up Status information
also displays under the Exit, if one exists.

There are no direct links to the person’s record in any of the ASSET functions, although this
person will be the first on your list of Previously Selected Customers should you wish to move to
another function.

Return to Index — Click Here
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