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The Customer Summary Report gives workers a summary of a specified customer record.   
The report is intended to provide workers with a snapshot of all the ASSET information recorded 
for that customer.  Click on the print icon on the browser to print the report. 
 
The report can be accessed by first clicking on the plus sign (+) under Systems Report on the 
Menu Tree.  Next click on the Customer Summary option, then select a customer from the list of 
Previously Searched for Customers or find a new customer using the Search function. 
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Once the customer is selected, the Customer Summary Report displays for that person.  The 
Customer Summary includes four sections: 

1. Customer Information – Name, PIN and Office Number of the Customer Record 
2. General Information – Includes information that would display on the following menu 

functions: 
• Manage Assessments - Comprehensive Assessment  

• Manage Employability Plans – Youth Skill Attainment and Individual Training 
Accounts 

3. Open Programs – Includes information for each of the Programs – WIA Title 1, WIA  

4. Exited Programs – Includes information for Title 3 and TAA and the list of services that 
were provided under each program, each exited program and the services associated 
with each. 

 
The page is dynamically created for each person and what appears on the page depends on 
what is recorded in ASSET.  Below is a sample of Customer Summary page with only 
Assessment and Youth Skill Attainments in the General Information section: 
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In the Open Programs section, each Program is displayed separately and the services reported 
within that program also are shown.  For WIA Title 1, the Registration Date is shown, followed 
by the Program Area information, including the Office Number listed for that Program Area.  
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**Note that ITA Services are listed separately. 

ITA Services 

Services  

Program 
Area  

Program 

Office  
Number 

The last section of the Customer Summary is for Exited Programs and the services that were 
provided during that episode of program participation.  Here is an example of the Exited 
Programs Section. 
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Note that the Exit Date is shown as well as the Registration Date.  Follow-Up Status information 
also displays under the Exit, if one exists. 
 
There are no direct links to the person’s record in any of the ASSET functions, although this 
person will be the first on your list of Previously Selected Customers should you wish to move to 
another function. 
 
Return to Index – Click Here 
  


