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It is a good security practice to change passwords on a regular basis.  It is recommended that 
users create a tickler as a reminder to change the password regularly.  Use MS Outlook or 
another scheduler to create a task every three months as a reminder to change passwords.  
The new password must be 7-20 characters long and MUST contain a combination of letters 
and either numbers or special characters (except the ‘@’ sign).  The password cannot contain 
the Logon ID.  Passwords are case sensitive.  Example:  FLOWER12 is different from flower12. 
 
 
Changing Your Password 
 
Go to the DWD Home page at http://dwd.wisconsin.gov and access the DWD Site Map by 
clicking the link for Site Map on the top or bottom of the screen.  In the Workers section, click on 
DWD/Wisconsin Logon Account Information to access the DWD Wisconsin Logon 
Management System page.  Clicking the Password Management link will bring up a “Connect 
to www.dwd.state.wi.us” window in which you type in your current user name and password. 
 
Note:  Partner Agency staff should remember to include the WIEXT/ prefix when entering 
the user name (e.g. wiext/schmidtl). 
 

 
 
You are then directed to the DWD Wisconsin Logon ID page to change passwords. 
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After entering the required information (old current password, new password and confirmation of 
new password), click on the Submit button.  Once the new password has been submitted and 
accepted, a confirmation message will display. 
 

 
 
Forgot Your Password? 
 
If you do not remember your password, the DWD Wisconsin Logon Management System 
screen has “User Name/Password Recovery” options. 
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By selecting one of the links to recover a user name or password, you can access the 
DWD/Wisconsin Logon ID/Password Recovery Process screen on which you can enter your 
e-mail address and click Submit in order to receive an immediate e-mail response with 
instructions for recovering your password. 
 

 
 
Call the DWD Service Desk at 608-266-7252 for assistance if you are unable to reset the 
password using the process described above. 
 
 
For DWD Staff Connected to the DWD Wide Area Network:  The same domain Logon ID and 
password are used for all DETS Systems, ASSET, JobNET Business, etc. including your 
screensaver in Windows. 
 
 
Return to Index 
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