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Diversity at Work 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

What’s Covered: 
Discusses the important of respect, 
which is central to a successful 
workplace 
 

For Discussion Leaders: 
Communicate respect for all cultural 
and social differences that are found 
in today’s diverse workplace. 
 
Demonstrate the value of cultural 
differences in today’s workplace. 
 

Discussion Notes: 
 
 

 

 

 

 

 

 

 

 

 

 

It’s been said that the US is a melting pot of the world of people. Our 
world of work is no different. 
 
We are all different in many ways that it’s not hard to notice;  
looks, skin tones, dress, ages, and gender.  How we talk is different; 
languages, and accents or dialects in the same language.  We have 
different levels of skill and experience and we come from different 
cultural settings. 
 
We come together to work for a common goal – to get the job done. 
All of our differences can contribute to a either a positive or a negative 
experience. We can choose whether it’ll be a positive or negative work 
environment for everyone. 
 
Central to a successfully diverse workplace is the concept of respect.  
Regardless of job level, gender, race, age, sexual orientation, you should 
expect that your co-workers, as well as supervisors, will treat you with 
respect. 
 
There is an equal expectation that you will treat others with respect.  
Respect matters in your work environment because research has shown 
that employees who believe they are respected are more productive and 
are more likely to meet an employer’s production requirements. 
 
If you mess up sometime and offend someone (even if you meant no 
harm), try a sincere apology as your first response.  If you feel that you 
were not totally out of line in your comments or behavior, at least 
apologize for upsetting the person. 
 
Some key points to help us manage diversity in our workplace: 
 Respectfully seek to speak a common language. 

 Respectfully listen and carefully follow instructions. 

 Respect cultural differences. 

 Respect the experience of the more skilled and perhaps older 
worker. 

 Work to gain the respect of your coworkers. 

 Look for ways to respectfully assist coworkers having 
difficulty. 

 
 
 
 
 
 
 
 
 
 
 
 



 

We support a skilled workforce through Wisconsin Apprenticeship. 

 

Points to Remember! 
 
Concept of respect. 

The concept of respect is still most important in preventing harassment.  
The table below illustrates simple points for you to remember and apply 
on the job, every day. 
 

R 

Apologies go a long way towards Restoring 
good will. 

E 

"It was just a joke" is not an Excuse for 
harassment. 

S 

It is important to Support coworkers who are 
victims of harassment. 

P 

Having a Positive attitude can go a long way 
toward eliminating harassment. 

E 

In the final analysis, respect, rather than the 

law, will Eliminate workplace harassment. 

C 

In most circumstances, Challenge harassing 
behavior if you witness it. 

T 

It is best to avoid Touching someone else 
unless you are absolutely sure it is welcome. 

“Respect” written by Bernice R. Sandler, Senior Scholar, Women’s Research and Education 
Institute.  Used with permission.   
Find additional information on Ms. Sandler’s website:  www.bernicesandler.com 
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