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ABOUT THE PROGRAM

The IT Service Center Technician embedded pathway certificate prepares students to
provide support and technical assistance to computer users with computer software
and hardware systems. First year program courses for IT Network Specialist, IT
Computer Support Specialist, and Manufacturing IT.

PROGRAM OUTCOMES

* Qualifies for entry-level positions in a wide variety of IT fields.
* Prepares learner for associate degree program.

» Covers CompTIA A+, Cisco CCENT curriculum.

ADMISSIONS AND FIRST SEMESTER ENROLLMENT STEPS

» Submit online application.

» Complete the online Student Success Questionnaire.

» Schedule your First Time Program Counseling/Registration Session with your
assigned program counselor to plan your first semester schedule, review your entire
plan of study and discuss the results of the Student Success Questionnaire.

FUTURE SEMESTER ENROLLMENT STEPS
» Complete online Student Success Tutorial prior to registering for second semester.

APPROXIMATE COSTS

* $143.45 per credit tuition (WI resident) plus $8.61 per credit student activity fee.
Material fee varies depending on course. Other fees vary by program. Visit gotoltc.
edu/financial-aid/tuition-and-fees for details.

CAREER AND EDUCATION ADVANCEMENT OPPORTUNITIES
* Credits apply toward IT Network Specialist, IT Computer Support Specialist, and
Manufacturing IT.

CONTACT
LTC Admissions Advisor
920.693.1162 + Admissions@gotoltc.edu

REAL EXPERIENCE FOR THE REAL WORLD

Program Number 61-154-1
Certificate * 18 credits

Catalog No. Class Title Credit(s)

Term 1
10154104 Introto IT
10150114  Networking 1
10154122 PC Support

O www

Term 2
10150173  Server Administration 1
10150176  Networking 2
10154124  Information Security Principles

O www

TOTAL 18

Curriculum and Program Accey requir ts are subject to chang
Program start dates vary; check with your advisor for details. The tuition
and fees are approximate based on 2022-2023 rates and are subject to
change prior to the start of the academic year.

2022-23



TECHNICAL COLLEGE

INFORMATION SECURITY PRINCIPLES...introduces the learner to Information
Systems Security. Students will review and analyze the control and security concerns
in the information systems environment; the security challenges created from the
emergence of new technology and the changing internal and external environments;
and the effect of legal, regulatory, and current security technology on policy
development. Opportunity to earn TestOut Security Pro Certification. PREREQUISITE:
10154104 Intro to IT

INTRO TO IT...introduces student to IT field to basic concepts and terminology of
a computer system hardware and software, Operating Systems (including Mac OS),
and Networks; applied skills include: managing computer data files; protecting against
computer viruses; creating simple web pages; producing electronic word documents,
spreadsheets and presentations; examining techniques of systems analysis and
design, programming languages and database systems.

NETWORKING 1...is a lecture/hands-on course designed to introduce students to
network fundamentals. Topics covered include: OSI Reference Model; LAN and WAN
topologies; cabling systems; access methods; protocols; Internet working devices (e.g.
hubs, bridges, routers, switches, etc.); and basic network design.

NETWORKING 2...provides the students with networking terminology, protocols,
network standards, LAN’s, WAN’s, TCP/IP addressing, and routing. PREREQUISITE:
10150114 Networking 1

PC SUPPORT...prepares you to be able to install, manage, repair, and troubleshoot
PC hardware and Windows, Linux, and Mac operating systems. You will learn how
to set up a new computer, identify system requirements, install or upgrade operating
systems, manage external devices, troubleshoot common computer problems, and
connect to a small home network. Opportunity to earn TestOut PC Pro Certification.

SERVER ADMINISTRATION 1...is a hands-on course designed to introduce the
learner to the installation and configuration of Windows Server servers. The student will
learn how to install and configure servers, configure server roles and features, configure
Hyper-V, deploy and configure core network services, install and administer Active
Directory (AD), and create and manage Group Policy. PREREQUISITE: 10154104 Intro
to IT
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