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July 16, 2020
To Whom It May Concern:

It is my pleasure to strongly recommend Henry Anderson from FULCRUM, Samaritan’s Touch, Standard
of Excellence Education & Training Center.

I am Yolanda Billingsley, an owner/manager at Alliance Adult Family Home. I have over 10 years of
experience working in the home health industry and have seen many young professionals come and go.
Henry Anderson is one individual I have worked with who uniquely stands out.

During our time together, Henry Anderson displayed great talents in staying on top of changing policies
and regulations with the Department of Health Services and great B2B and B2C. When we first met, I
was immediately impressed with Mr. Anderson, but during the time worked together, his understanding
of healthcare training grew far more than that of his peers I interviewed.

One of the best qualities Mr. Anderson has is a fast complete turnaround time on all documents and
correspondence.

It’s not just his technical skills that impress me, however. Henry Anderson was a joy to work with
because of his amazingly positive attitude and open-mindedness. His wisdom and teaching skills were
also necessary and valued not just by myself, but by his peers and students, who often relied on him to get
the job done.

I am absolutely confident that Henry Anderson would be a great fit for phlebotomy training. Not only will
he bring the kind of skills and experiences you’re looking for in an trainer, but he will also quickly
become an asset and help grow the phlebotomy community in any way he can.

If you need more information or specific examples, please do not hesitate to contact me at 414-439-7181
or email allience6441@gmail.com. As a recommendation letter likely only provides a snapshot of his
talents and achievements, I would be happy to further elaborate on my time working with him.

Sincerely,
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Alliance Adult Family Home
6441 N 71°* Street
Milwaukee, WI 53223
414-439-7181 Cell
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