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ASSET Technical Bulletin 
 
 January 14, 2021 
  

ASSET Changes Implemented 
The following changes to ASSET will be implemented on January 15, 2021. 
 
Document Upload Search  
 
We have added functionality to search/filter customer's uploaded documents so staff can more 
easily find the document they are looking for when many documents have been uploaded for a 
customer. 
 
If the customer has more than 1 page of uploaded documents, a search button will appear: 
 

 
 
Search allows staff to filter results by any combination of document type, program, purpose or 
file name: 
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Support to Communities Grant 
 
We have made system changes for tracking the 'Support to Communities' grant participants. 
 

1) Added a new field for ‘Alcohol/Substance Abuse at Entry’ to the bottom of the Title 1 
program tab: 

 

 
 

2) Added a new "Treatment and Recovery Service", available for both Adult and Dislocated 
Worker programs: 

 

 
Available fund source for this service is ‘DWG Funded Grant’ and appropriate grant identifiers 
are available for participating areas. 
 
Referral Service Changes 
 

1) The definition of the Referral service has been changed to avoid confusion: 
 

 
 

2) Fixed error that occurred when staff were saving a planned referral service. 
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Career Services Changes 
 

1) Removed ‘Provider Text field’ 
2) Added f ield to capture the location of service provision: 

 

  

 
 
Customer Notes Summary Report 
 
The "Direct Participant Contact" field was added to the Customer Notes Summary Report so 
staff can see this information at a glance: 
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Staff Request Change 
 
We increased the allowable characters in the ‘Response’ f ield to 2000 characters: 
 

 
As always, please report any issues to Apps Support   
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