PROGRAM YEAR 2013 MONITORING GUIDE – SUPPORTIVE SERVICES

IDENTIFYING DATA
WDA

 
Date of Review



DET Staff Reviewer(s)



WDB Staff Interviewed



Supportive services are services which enable adults, dislocated workers, and youth to participate in WIA Title 1 activities.  These services will involve referral to other community resources and organizations, or may mean direct assistance utilizing WIA funds.  Local Workforce Development Boards are required to develop policies and procedures addressing coordination with other entities to ensure non-duplication of resources and services, as well as any limits on the amount and duration of such services.  
Purpose:  Oversight and monitoring of the provision of Workforce Investment Act (WIA) funded supportive services is to:  

· Ensure compliance with WIA, other applicable laws and administrative provisions, and local policies
· Ensure the integrity of WIA funds and the WIA system

· Identify successful methods and practices

· Identify technical assistance needs

References:  
· WIA Policy 13-05: Statewide Supportive Services Guidance

Adult and Dislocated Workers: 

· Workforce Investment Act 1998 Section 101(46); 134 (e)(2) 
· 20 CFR Parts 652, 663.800, 663.805, 663.810

Youth:  

· Workforce Investment Act Section 129 (c)(2)(G)

· 20 CFR Part 652, 664.440

1)
Does the WDB have a supportive service policy developed to ensure resource and service coordination, including procedures for referral and funding? (WIA regs. section 663.800)  Is the policy the same for all funding sources (WIA Title 1 formula funds, Special Response and National Emergency Grant)?  If not, explain.  How is this policy communicated to subgrantees?
	Indicator 
	WDB Response

	· Local policy
· Consistency across programs

· Communication methods

Comments:


	


2)
How is the need for supportive services determined?  What procedures are in place to ensure that supportive services are necessary to enable individuals to participate in activities?  How is this documented?
	Indicator 
	WDB Response

	· Local policy

· Assessment process

· Employability Plan

Comments:


	


3)
What procedures are in place to ensure that supportive services are not available through other programs providing such services?  How is this documented?
	Indicator 
	WDB Response

	· Policy

· Resource manual

· File documentation

Comments:


	


4)
What are the WDB-established limits on amounts and duration of funds for supportive services?  (WIA regs. section 663.810)
	Indicator 
	WDB Response

	· Local policy

· Dollar limits

· Time limits

Comments:


	


5)
What procedures for exceptions to the WDB’s supportive services policy are in place?
	Indicator 
	WDB Response

	· Local policy

Comments:


	


6)
What supportive services does the local area offer to adults and dislocated workers?
	Indicator 
	WDB Response

	· Transportation
· Childcare

· Car repairs

· Housing assistance


	

	Comments:


	


7)
Does the WDB allow for needs-related payments?  If yes, how is the level of payment determined?  (WIA regs. Section 663.840)
	Indicator 
	WDB Response

	· Needs-related payment policy

Comments:


	


8)
What supportive services does the local area offer to youth?
	Indicator 
	WDB Response

	· Linkages to community services

· Assistance with transportation
· Assistance with child care and dependent care
· Assistance with housing

· Referrals to medical services

· Assistance with uniforms other appropriate work attire and work-related tools, including such items as eye glasses and protective eye gear. 

	

	Comments:


	


9)
Does the local area provide incentives and/or stipends to youth participants?  If so, is there a local policy in place?  
	Indicator 
	WDB Response

	· Local policy
· File documentation


	

	Comments:


	


10)
Provide examples of linkages with other programs and the supportive services they provide.
	Indicator 
	WDB Response

	· Thrift stores
· Local housing agencies

· Community services

Comments:


	


11)
How are supportive services documented?  What documentation is required?
	Indicator 
	WDB Response

	· Local policy/procedures
· Classroom attendance log

· Car repair estimates/car title/driver’s license

· Lease/letter from landlord


	

	Comments:


	


12)
How is the cost of the supportive service tracked for fiscal purposes?
	Indicator 
	WDB Response

	· By participant
· By program


	

	Comments:
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Summary and Observations.  Summarize the strengths (including best practices) and weaknesses identified.

Follow Up Needed.

Technical Assistance Needs.  Identify technical assistance needs of the WDB or program provider.
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