
Partnership Plus EN liaison contacts 
DVR as needed regarding DVR 
questions such as need for 
DVR-funded post-employment 
services or need to open a new 
DVR case if EN cannot meet needs 
of consumer. 

Partnership Plus EN liaison calls 
DVR Ticket Specialist to make 
sure case has been closed and 
Ticket has been taken out of use 
with DVR. 

Counselor makes referral to 
Partnership Plus or other EN 
based on consumer choice and 
closes case. Ticket Specialist 
electronically reports closure to 
OSM (Maximus). 

Counselor talks to consumer 
about Ticket to Work and 
option to assign Ticket to 
Partnership Plus EN or 
another EN after DVR case 
closure at time of IPE 
development. 

Counselor proceeds with 
case as normal. 

Consumer gets job near to 
or at SGA. 

Counselor works with 
consumer to get wage 
verification for 90 days. 

Counselor and consumer talk 
about case closure, benefits of 
working with an EN and 
extension of medical CDR 
protection if Ticket is assigned 
to an EN within 90 days of 
closure, noting option to be 
referred to/back to 
Partnership Plus EN or to 
another EN. 

Partnership Plus EN 
contacts Operations 
Support Manager/ 
OSM (Maximus) to 
unassign consumer’s 
Ticket to Work. 

Consumer comes to 
DVR, develops IPE, and 
Ticket is placed “In- 
Use SVR” via monthly 
electronic reporting. 

Partnership Plus EN 
contacts OSM 
(Maximus) to unassign 
consumer’s Ticket to 
Work. 

Partnership Plus EN calls 
Ticket Specialist about 
referral. Local DVR 
office info is provided to 
the EN and the 
consumer. 

Partnership Plus EN 
has a consumer they 
want to refer to DVR 
for services they do 
not offer. 

 

START 

Working with an Employment Network (EN) that has a  
Partnership Plus Agreement 
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