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Job Center Web Site Registration Changes Take Effect July 30 

 
Registration guarantees continuous access to online job postings, other resources 365 days a year 

 
MADISON – As part of ongoing efforts to target individualized service to job seekers and gather accurate 
and complete data about user activity, www.JobCenterofWisconsin.com (JCW) will require job seekers and 
other general users to register starting Monday, July 30th. 
 
The registration process, available via a confidential, secure web platform that safeguards personal 
information, will enhance the ability of the Department of Workforce Development (DWD) to provide targeted 
services such as job matching to customers. It will also ensure that Wisconsin is providing accurate user 
counts to the U.S. Department of Labor via required federal reports. Once registered, users will be able to 
access job postings and other features under a secure log-on system. 
 
A new feature, “My JCW,” will allow users to track their status and manage their JCW services. DWD will 
continue to enhance this feature in the coming months, to ensure a better and more successful user 
experience. 
 
Since the free, 24-hour site went live in 2008, employers have been required to register in order to post job 
openings. In addition, job seekers have been required to register in order to utilize resume functionality. 
 
Effective July 30, visitors to www.JobCenterofWisconsin.com will need to be registered in order to obtain full 
JCW functionality, including any job searches, resume creation, job matching functionality and other 
services. General career information, links and other resources will remain accessible to non-registered 
users. 
 
Both DWD’s agency web site and www.JobCenterofWisconsin.com have been updated to alert visitors to 
the new requirement.  In addition, www.JobCenterofWisconsin.com has a list of frequently asked questions 
about the new requirement, as well as detailed, step-by-step instructions for general audiences that can be 
downloaded or printed.  
 
Additional instructions also are provided for specific populations including Unemployment Insurance (UI) 
claimants and those in Re-Employment Services (RES) programs. 
 
There are currently 155,512 employers and 69,458 individuals registered for 
www.JobCenterofWisconsin.com. 
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