
WELCOME 

 
 

Please place your microphone/telephone on 
mute throughout this training. 

 
We will begin momentarily. 

 
***This training is being recorded and will be made available on the Service 

Provider Portal. 



Instructions 

 Please forward/send all questions to Bob Hovey at 
Robert.Hovey@dwd.wi.gov during the training. 
 Please make sure the Service you have a question 

regarding is listed in the “Subject Line”.  

 Questions will be answered during a 5 minute 
window after the review of each service. 

 Questions that we do not get to, will be addressed 
via email at a later date.  
All Service Providers will be copied on the email.  

 

mailto:Robert.Hovey@dwd.wi.gov


DVR TECHNICAL 
SPECIFICATIONS 
TRAINING 
SFY 2017 

Lela Yang (DVR Program Development Specialist) 



Agenda 

 10/1/16 Implemented Services 
 Statewide Service Technical Specifications (7/1/16) 

 Updates 
 New Services 

 Submission of Reports 
 Review of Agreement Timeline 
 Wrap-Up 



Services Not Effective until  
10/1/16 

 
 

 Customized 
Employment 

 Supported Employment 
 Systematic Instruction 

(Formerly known as Job Coaching) 

 Comments received from SPs 
and DVR staff are still being 
considered.  

 Training for these services are 
tentatively planned for the 
month of July 2016.  

 These services remain 
unchanged until the 10/1/16 
implementation date.  

 Current tech specs for the 
services apply. 

 SPs are expected to inform 
DVR by September 1, 2016 if 
they are interested in 
providing these 3 services.  



DVR Statewide Services 
Effective July 1, 2016 

 Work Incentive Benefits 
Analysis  
(Formerly known as Benefits Analysis) 

 Vocational Evaluation 
 Job Preparation and 

Development, Job 
Development Hire and Job 
Retention Services 

 Internship/Temporary Work 
 Individual Placement and 

Support 

 Walgreens REDI 
 Skills to Pay the Bills 
 Job Shadow 

Current DVR Statewide Services New Statewide Services 



Required Reporting Templates 



Work Incentive Benefits Analysis 
(Formerly known as Benefits Analysis) 

 Overview of Service 



Work Incentive Benefits Analysis 
(Formerly known as Benefits Analysis) 



Work Incentive Benefits Analysis 
(Formerly known as Benefits Analysis) 

 
 Service name change 
 Add: Benefits Consultation Period 

 A’ la carte  
 Included responsibility of consumer in reporting income to SSA 

and other benefit providers.  
 45 days for some services to be completed. 

Major Changes 



Questions 



Vocational Evaluation 

 Overview of Service 



Vocational Evaluation 

 
 

 Updates to test names that were outdated 

 Allows for other tests to be used as needed 
 Add: Barriers to be addressed in report templates 

Major Changes 



Questions 



Job Preparation and Development including TAP, Job 
Development Hire and Job Retention Services 

 Overview of Service 



Job Preparation and Development including TAP, Job 
Development Hire and Job Retention Services 



Job Preparation and Development including TAP, Job 
Development Hire and Job Retention Services 

Major Changes 
 Initial plan meeting should occur within 30 days of 

authorization.  
 Final meeting to review plan and signatures required 

 Frequency of provider to consumer contact is required in JPDP 
and should be reflected in Retention report. (Frequency is 
based on consumer needs.) 

 Job Retention report is monthly 



Questions 



Internship/Temporary Work 

 Overview of Service 



Internship/Temporary Work 

 
 

 Refined monthly report 

 Add: Final Report 

Major Changes 



Questions 



Individual Placement and Support 

 Overview of Service 



Individual Placement and Support 

 Overview of Service 



Individual Placement and Support 

 
 

 Add: Clarifying language in tech specs (county based sites, 
extended list of resources/information to use, clarification of 
when to prepare resume.) 

Major Changes 



Questions 



Walgreens REDI 

 Overview of Service 



Walgreens REDI 

 Method of conducting assessment is flexible as long as the 
Service Provider clearly covers all requirements listed in the 
technical specifications.  

 $9.00/hour for temporary work experience wage or 
commensurate wage in local area if higher.  



Questions 



Skills to Pay the Bills 

 Overview of Service 



Skills to Pay the Bills 

 Additional activities can be completed with approval from 
local WDA Director.  
 No additional fees will be dispersed 

 No certification, training, or resume required to provide this 
service.  

 
 



Questions 



Job Shadow 

 Overview of Service 



Questions 



Report Submission 

 



Best Practices for URL/New Fax 

 Do not tamper with headers (Font/size/spacing) 
 Do not use a cover letter 
 Double check that the Service Provider 

abbreviation code is accurate. (Found in SP Portal 
under “Details” tab) 

 Requirement: IRIS Number 
 URL is the preferred method 

 https://dwd.wisconsin.gov/DVRFileUpload/Upload.
aspx  
 

https://dwd.wisconsin.gov/DVRFileUpload/Upload.aspx
https://dwd.wisconsin.gov/DVRFileUpload/Upload.aspx


Receiving Process 

Importance of submitting reports before or at the same time as invoice. 



Agreement Timeline Review 

 Late April-May 31st: WDA directors and 
supervisors complete vetting and approval process  

 May 9th- May 31st:  
 Service providers complete required documents and 

trainings 
 Beginning May 9th will be able to submit electronic service 

agreement to DVR via service provider portal   

 June 1st-June 30th: DVR reviews and approves 
service agreements  
 



Wrap-Up 

 Minor changes to Statewide Services  
 Required reporting template 

 New Services added 
 Skills to Pay the Bills 
 Walgreens REDI 
 Job Shadow 

 October 1, 2016 Implementation 
 Customized/Supported Employment 
 Systematic Instruction (Formerly known as Job 

Coaching) 



Thank You! 

Lela Yang 
DVR Program Development Specialist 

Lela.Yang@dwd.wi.gov 

 

David Knuth 
DVR Contract Specialist 

David.Knuth@dwd.wi.gov  

 
Reminder: Questions not addressed during the training will be answered via 

email and sent out to SPs and Directors at a later date.  

mailto:Lela.Yang@dwd.wi.gov
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