
DIVISION OF VOCATIONAL REHABILITATION 
DEPARTMENT OF WORKFORCE DEVELOPMENT 

 
Division of Vocational Rehabilitation 

201 East Washington Avenue 
GEF-1, A-100 
P.O. Box 7852 

Madison, WI  53707-7852 
http://dwd.wisconsin.gov/dvr  

email:  dvr@dwd.wisconsin.gov 
 

Main Line ..........................................................................................................................   608-261-0050 
800 Number ......................................................................................................................   800-442-3477 
TTY ...................................................................................................................................   888-877-5939 
FAX ...................................................................................................................................   608-266-1133 
AV / Videoconference Room (F106) ................................................................................  608-261-4589 
 

CENTRAL OFFICE 

Administrator's Office 

Bureau of Consumer Services 

Bureau of Management Services 

WDA SERVICE LOCATIONS 

1 Elkhorn, Kenosha, Racine 

2 Milwaukee Northeast (YWCA / Martin Luther King Drive), Milwaukee Northwest 
(Burleigh Street), Milwaukee South (UMOS / Chase Avenue) 

3 Mequon, Pewaukee, Waukesha, West Bend 

4 Fond du Lac, Menasha, Oshkosh, Wautoma 

5 Green Bay, Manitowoc, Marinette, Shawano, Sheboygan, Sturgeon Bay 

6 Rhinelander, Wausau, Wisconsin Rapids 

7 Ashland, Ladysmith, Medford, Superior 

8 Eau Claire, Menomonie, Rice Lake 

9 La Crosse, Tomah, Viroqua 

10 Baraboo, Beaver Dam, Jefferson, Madison, Portage 

11 Dodgeville, Janesville, Richland Center 

 
Ashland | Baraboo | Beaver Dam | Dodgeville | Eau Claire | Elkhorn | Fond du Lac | Green Bay | 
Janesville | Jefferson | Kenosha | La Crosse | Ladysmith | Madison | Manitowoc | Marinette | Medford | 
Menasha | Menomonie | Mequon | Milwaukee Northeast (YWCA / Martin Luther King Drive) | Milwaukee 
Northwest (Burleigh Street) | Milwaukee South (UMOS / Chase Avenue)  | Oshkosh | Pewaukee | 
Portage | Racine | Rhinelander | Rice Lake | Richland Center | Shawano | Sheboygan | Sturgeon Bay | 
Superior | Tomah | Viroqua | Waukesha | Wausau | Wautoma | West Bend | Wisconsin Rapids 
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ADMINISTRATOR'S OFFICE 
 

Charlene Dwyer Administrator..............................................  608-261-2126 
 ............................................................ (Cell) 608-209-7597 
(Vacant) Deputy Administrator.................................  608-261-0074 
 
Allison Gordon DVR Policy Analyst ............................. (Cell) 414-750-0160  
Linda Raap DVR Policy Analyst ............................. (Cell) 715-421-9312 
 

 

BUREAU OF CONSUMER SERVICES 
 

Michael Greco Bureau Director ..........................................  608-261-4576 
 .......................................  (Confidential FAX) 608-260-2450 
 
(Vacant)  Assistant Director ......................................  715-693-2532 

 
 Patricia Johnson WDA 1 Director ...........................................  262-638-7201 
 Lea Collins-Worachek WDA 2 Director ...........................................  414-389-6452 
 Cindy Cain WDA 3 Director ...........................................  262-548-5880 
 Craig Wehner WDA 4 Director ...........................................  920-929-3948 
 John Haugh WDA 5 Director ...........................................  920-448-5282 
 Kim Pomeroy WDA 6 Director ...........................................  715-261-7762 
 Tom Draghi WDA 7 Director ...........................................  715-635-6282 
 Randy Sommerfeld WDA 8 Director ...........................................  715-232-5665 
 Amy Grotzke WDA 9 Director ...........................................  608-785-9510 
 Les Mirkin WDA 10 Director .........................................  608-242-4865 
 Suzanne Lee WDA 11 Director .........................................  608-741-3570 
 
 

BUSINESS ENTERPRISE PROGRAM (BEP) 
 

 Greg Feypel Business Enterprise Specialist ............ (Cell) 608-444-7962   
 

 

BUREAU OF MANAGEMENT SERVICES 
 

Joseph D’Costa Bureau Director ............................ (V/TTY) 608-261-0073 
 ........................................ (Confidential FAX) 608-327-6061 

 
SPECIAL PROGRAMS SECTION 
 
(Vacant) Section Chief ..............................................  608-261-0064 
Vincent Holmes  Program & Planning Analyst ........................  866-970-4674 
Audrey Merten  Web Coordinator ..........................................  920-906-5067 
Ralph Mikell VR Specialist ................................................  608-261-0063 
Tamara Monsees Operations Program Associate ..................... 608-261-0076 
Lenn Schneider Budget and Policy Analyst............................  608-261-0081 
Rita Wurzer RAPWeb/IRIS Specialist ....................  (Cell) 920-360-0557 
(Vacant) QA & Contract VR Specialist ........................  608-261-0053 
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SOCIAL SECURITY REIMBURSEMENTS AND TICKET TO WORK (TTW) 
 
Susan Kell  VR Specialist ..............................................   608-261-0068 
Ginger Ziegler Office Operations Associate.........................  608-261-0062 
 

 PROGRAM DEVELOPMENT SECTION 
 

Enid Glenn  Section Chief .............................................   608-261-0049 
Julie Anderson  Office Operations Associate.........................  608-261-0050 
Carolyn Dunn-Murray IS Resource Technician/Profiler ...................  608-741-3573 
Kathleen Enders VR Specialist ....................................... (Cell) 414-750-0268 
Robert Hovey  Training Officer ............................................   608-261-0065 

 Kristin Rolling  Communication Specialist ............................  608-261-0077 
Robin Scott IS Resource Technician/Profiler ...................  608-261-0047 
Patricia Severt  WRC Staff Specialist ....................................  608-261-0090 
Denise Warner  IT Coordinator ..............................................  715-532-2703 
 ............................................................ (Cell) 608-219-2019 

 (Vacant) VR Specialist ...............................................   608-261-0060 
(Vacant) Office Associate ..........................................  608-261-0069 

 
 
CENTER FOR CONSUMER PAYMENTS (CCP) 

 
Evelyn Cummings Financial Specialist.......................................  608-267-7737 
Tammy Downing Financial Specialist.......................................  608-267-7741 
Brenda Kleven Financial Specialist.............................. (Cell) 608-219-5498  
Duane Muchow Financial Specialist.......................................  608-261-0078 
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 WDA 1 
(Kenosha, Racine, and Walworth Counties) 

 
Patricia Johnson WDA Director ..............................................  262-638-7201 
 
Julie Wilke VR Supervisor.............................................  262-697-4685 
 
ELKHORN 
 

Division of Vocational Rehabilitation 
Walworth County Job Center 
1000 East Centralia 
Elkhorn, WI  53121 
 
Main Line (Job Center) ....................................................................   262-741-5180 
TTY ....................................................................   262-723-5937 
FAX ....................................................................   262-741-5198 
 
Sandy Ellsworth VR Counselor ...............................................  262-741-5188 
(Vacant) VR Counselor ...............................................  262-741-5186 
(Vacant) VR Counselor ...............................................  262-741-5187 
(Vacant) VR Counselor ...............................................  262-757-6155 
 
Coreen Knop Consumer Case Coordinator........................  262-741-5185 
 

KENOSHA 
 

Division of Vocational Rehabilitation 
Kenosha County Job Center 
8600 Sheridan Road 
Kenosha, WI  53143 
 
Main Line .......................................................  (V/TTY) 262-697-4690 
Toll Free ........................................................ (V/TTY) 800-228-2681 
FAX ....................................................................   262-697-4687 

 
 Nicole Gustafson-Binger VR Counselor ...............................................  262-697-4693 

Brian Messman VR Counselor ...............................................  262-697-4649 
Carol Schaufel VR Counselor ...............................................  262-697-4697 

 Scott Siegesmund VR Counselor ...............................................  262-697-4695 
Kitra Thomas VR Counselor ...............................................  262-697-4694 
 
Angela Boutwell Consumer Case Coordinator .......................  262-697-4691 
(Vacant) Consumer Case Coordinator........................  262-697-4692 
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RACINE 
 

Division of Vocational Rehabilitation 
1516 South Green Bay Road 
Suite 100 
Racine, WI  53406 
 
Main Line ....................................................................   262-638-7200 
Toll Free ........................................................ (V/TTY) 800-228-2681 
FAX ....................................................................   262-638-7227 
Conference Room .....................................................................  262-638-7212 
  
Angela deJong VR Counselor ...............................................  262-638-7219 
Denise Gaffney Counselor for the Deaf .................... (V/TTY) 262-638-7224 
Kathleen Hart VR Counselor ...............................................  262-638-7216 
Zennetta Harvey VR Counselor ...............................................  262-638-7221 
Carol Jones VR Counselor ...............................................  262-638-7226 
Amy May VR Counselor ...............................................  262-638-7218 
Peggy Sowinski VR Counselor ...............................................  262-638-7225 
 
Maryann Hollister Consumer Case Coordinator........................  262-638-7202 
Sharon White Consumer Case Coordinator........................  262-638-7208 
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WDA 2 
(Milwaukee County) 

 
Lea Collins-Worachek WDA Director ..............................................  414-389-6452 
 
Hal Ackerman VR Supervisor.............................................  414-267-3183 
 
Meredith Dressel VR Supervisor.............................................  414-874-1660 
 
MILWAUKEE NORTHEAST (YWCA / Martin Luther King Drive) 
 
 Division of Vocational Rehabilitation 
 1915 North Martin Luther King Drive 

Suite 149 
 Milwaukee, WI  53212 
 
 Main Line .....................................................................  414-267-3175 
 TTY .....................................................................  888-532-4147 
 FAX ....................................................................   414-267-3176 
 
 Sufian Assad VR Counselor ...............................................  414-267-3180 
 Jolene Cooley VR Counselor ...............................................  414-267-3189 
 Stephanie Erbes VR Counselor ...............................................  414-267-3187 
 Susan Kratz VR Counselor ...............................................  414-267-3188 
 Michael Lawson VR Counselor ...............................................  414-267-3179 
 Larnzetta McFadden VR Counselor ...............................................  414-267-3190 
 Ingrid Wallace VR Counselor ...............................................  414-267-3181 
 (Vacant)  VR Counselor ...............................................  414-267-3177 
 (Vacant) VR Counselor ...............................................  414-267-3178 
 
 Carol Hoppe Consumer Case Coordinator........................  414-267-3186 
 Arlene Patterson Consumer Case Coordinator........................  414-267-3185 
 (Vacant)  Consumer Case Coordinator........................  414-267-3191 
 (Vacant) Consumer Case Coordinator........................  414-267-3184 
 
MILWAUKEE NORTHWEST (Burleigh Street) 
 
 Division of Vocational Rehabilitation 
 7900 West Burleigh Street 
 Milwaukee, WI  53222 
 
 Main Line .....................................................................  414-874-1616 
 TTY .....................................................................  888-340-0919 
 FAX .....................................................................  414-874-1666 
 
 Conference Room .....................................................................  414-874-1679 
 Interview Room .....................................................................  414-874-1678 
 
 Dawn Ahrens VR Counselor ...............................................  414-874-1674 
 Uzoamaka Ezenwa VR Counselor ...............................................  414-874-1668 
 William Hustedde VR Counselor ...............................................  414-874-1673 
 Peggy Kleiber VR Counselor ...............................................  414-874-1667 
 Phillip Marshall VR Counselor ...............................................  414-874-1676 
 Pamela Nelson-Martin VR Counselor ...............................................  414-874-1672 
 Diana Scheelk VR Counselor ...............................................  414-874-1670 
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 Anne Schowalter VR Counselor ...............................................  414-874-1671 
 Larry Schultz VR Counselor ...............................................  414-874-1675 
 Charles A. Williams, Jr. VR Counselor ...............................................  414-874-1677 
 Brigid Wollersheim VR Counselor ................................................ 414-874-1669 
 
 Sharon Bernstein Consumer Case Coordinator........................  414-874-1665 
 Sheila McGill Consumer Case Coordinator........................  414-874-1663 
 Karen Schroeder Consumer Case Coordinator........................  414-874-1661 
 Barbara Wagner  Consumer Case Coordinator........................  414-874-1664 
 (Vacant) Consumer Case Coordinator........................  414-874-1662 
 
MILWAUKEE SOUTH (UMOS / Chase Avenue) 
 
 Division of Vocational Rehabilitation 
 2701 South Chase Avenue, Suite C 
 Milwaukee, WI  53207 
  
 Main Line .....................................................................  414-389-6450 
 TTY ....................................................................   866-223-4566 
 FAX .....................................................................  414-389-6491 
 Videoconference Room .....................................................................  414-389-6485 
 
 Susan Chandek VR Counselor ...............................................  414-389-6464 
 Patricia Christensen VR Counselor ...............................................  414-389-6453 
 Mary Dempsey VR Counselor - AODA..................................  414-389-6459 
 Curtis Dittlof VR Counselor ...............................................  414-389-6463 
 Melissa Hall VR Counselor ...............................................  414-389-6456 
 Judith Heck VR Counselor ...............................................  414-389-6462 
 Antonette Liddy VR Counselor ...............................................  414-389-6455 
 Mary Jean McGovern VR Counselor ...............................................  414-389-6458 
 Maihli Vang VR Counselor ...............................................  414-389-6478 
 (Vacant) VR Counselor ...............................................  414-389-6484 
 
 Suzanne Walter Counselor for the Blind.................................  414-389-6461 
 Sandra Warner VR Counselor ...............................................  414-389-6460 
 
 Oralann Caldwell Native-American Outreach Worker...............  414-389-6454 
 Lynette Paull Native-American Outreach Worker...............  414-389-6451 
 
 Gregory Betters Consumer Case Coordinator........................  414-389-6477 
 Karen Braund Consumer Case Coordinator........................  414-389-6481 
 Pamela Wittenberg Consumer Case Coordinator........................  414-389-6482 
 (Vacant) Consumer Case Coordinator........................  414-389-6457 
 (Vacant) Consumer Case Coordinator  414-389-6476 
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WDA 3 
(Ozaukee, Washington, and Waukesha Counties) 

 
Cindy Cain WDA Director ..............................................  262-548-5880 
 
Mark Poffinbarger VR Supervisor.............................................  262-548-5883 
 
MEQUON 
 

Division of Vocational Rehabilitation 
Workforce Development Center - Ozaukee County 
5555 West Highland Road, PO Box 547 
Mequon, WI  53092 
 
Main Line (Job Center) .....................................................................  262-238-2880 
FAX (Job Center) .....................................................................  262-238-2890 
 

 Lynette Janssen VR Counselor ...............................................  262-238-2887 
 Kristine Zukrow VR Counselor ...............................................  262-238-2886 
 
PEWAUKEE 
 

Division of Vocational Rehabilitation 
Workforce Development Center - Waukesha County 
892 Main Street 
Pewaukee, WI  53072 
 
Dick West VR Counselor ...............................................  262-695-8040 

 
WAUKESHA 
 

Division of Vocational Rehabilitation 
Waukesha State Office Building 
141 NW Barstow Street, Room 157 
Waukesha, WI  53188 

 
Main Line ....................................................................   262-548-5850 
Toll Free ....................................................................   800-321-2137 
TTY ....................................................................   262-548-5852 
FAX ....................................................................   262-521-5302 
Videoconference Room ....................................................................   262-521-5228 
 

 Robin Boever VR Counselor ...............................................  262-548-5873 
Kim Bruno Counselor for the Deaf/Blind ................... (V) 262-521-5300 

  ...........................................................  (TTY) 262-548-5861 
 Aileen Cardona VR Counselor ...............................................  262-548-5867 
 Karen Cesar VR Counselor ...............................................  262-548-5868 
 Kristin Habich VR Counselor ...............................................  262-548-5864 
 James Hanover VR Counselor ...............................................  262-548-5874 
 Deanna Krell VR Counselor ...............................................  262-548-5871 
 Sofia Majid-Swanton VR Counselor ...............................................  262-548-5853 
 Susan Munger VR Counselor ...............................................  262-548-5869 
 Angel Sevilla-Beltran VR Counselor ...............................................  262-548-5875 
 Samuel Yin VR Counselor ...............................................  262-548-5859 
 (Vacant) VR Counselor ...............................................  262-548-5855 
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 (Vacant) VR Counselor ...............................................  262-548-5850 
 
 Mary Cyrulik Consumer Case Coordinator........................  262-548-5866 
 Rosanne Schutte Consumer Case Coordinator........................  262-548-5850 
 Debra Shaw Consumer Case Coordinator........................  262-521-5115 
 Peggy Troestler Consumer Case Coordinator........................  262-521-5301 
 (Vacant) Consumer Case Coordinator........................  262-548-5878 
 
 Kathleen Enders VR Specialist ....................................... (Cell) 414-750-0268 
 Allison Gordon DVR Policy Analyst ............................. (Cell) 414-750-0160 
 
WEST BEND 
 

Division of Vocational Rehabilitation 
Workforce Development Center - Washington County 
2200 Green Tree Road 
West Bend, WI  53090 

 
 TTY .....................................................................  262-335-5338 
 FAX .....................................................................  262-335-5357 

 
Lynn Biertzer VR Counselor ............................................... 262-335-5324 

 Christine Langille VR Counselor ...............................................  262-335-5333 
 Jill Rios VR Counselor ...............................................  262-335-5332 
 Dora Vasquez VR Counselor ...............................................  262-335-5329 
 
 Susan Ellefson Consumer Case Coordinator........................  262-335-5331 
 Patricia Sommer Consumer Case Coordinator........................  262-335-5328 
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WDA 4 
(Calumet, Fond du Lac, Green Lake, Outagamie, Waupaca, Waushara,  

and Winnebago Counties) 
 

Craig Wehner WDA Director ..............................................  920-929-3948 
 
(Vacant) VR Supervisor.............................................  920-232-6255 
 
FOND DU LAC 
 

Division of Vocational Rehabilitation 
Fond du Lac Area Job & Career Center 
349 North Peters Avenue 
Fond du Lac, WI  54935 
 
Main Line ....................................................................   920-929-2924 
Toll Free ....................................................................   800-562-5330 
TTY ....................................................................   866-832-3486 
FAX ....................................................................   920-929-2974 
 
Joe Capelle VR Counselor ...............................................  920-929-3958 
Linda Grube VR Counselor ...............................................  920-929-3928 
Karla Jo Miess VR Counselor ...............................................  920-929-3971 
Jacqueline Nordbo VR Counselor ...............................................  920-929-3939 
David Saxton VR Counselor ...............................................  920-929-3947 
Richard Taylor VR Counselor ...............................................  920-929-3774 
(Vacant) VR Counselor ...............................................  920-929-7161 
 
Danette Bedker Consumer Case Coordinator........................  920-929-2945 
Carla Velasco Consumer Case Coordinator........................  920-929-3266 

 
MENASHA 
 

Division of Vocational Rehabilitation 
Fox Cities Workforce Development Center 
1802 Appleton Road 
Menasha, WI  54952 
 
Main Line ....................................................................   920-968-6219 
Toll Free ....................................................................   877-367-1105 
TTY ....................................................................   866-223-5539 
FAX ....................................................................   920-832-2838 
 
Mark Eisner VR Counselor ...............................................  920-968-6032 
Michele Hawley VR Counselor ...............................................  920-968-6218 
Al Kaehny VR Counselor ...............................................  920-968-6223 
Amy Mather VR Counselor ...............................................  920-968-6221 
Kara Matheson VR Counselor ...............................................  920-968-6224 
Theresa Mokler VR Counselor .......................................... (V) 920-968-6315 
 ...........................................................  (TTY) 866-392-3095 
James Ryan VR Counselor ...............................................  920-968-6322 
Patsy Vegter VR Counselor ...............................................  920-968-6222 
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Dawn Knauf Consumer Case Coordinator........................  920-968-6220 
Beth Ulrich Consumer Case Coordinator........................  920-968-6217 
 (Vacant) Consumer Case Coordinator........................  920-968-6219 
 

OSHKOSH 
 

Division of Vocational Rehabilitation 
Oshkosh Area Workforce Development Center 
315 Algoma Boulevard, Suite 106 
Oshkosh, WI  54901-4737 
 
Main Line ....................................................................   920-232-6250 
Toll Free ....................................................................   800-848-4355 
TTY ....................................................................   866-223-5539 
FAX ....................................................................   920-424-2073 
Interview Room 1 ....................................................................   920-232-6265 
Interview Room 2 ....................................................................   920-232-6262 
Interview Room 3 ....................................................................   920-232-6266 
Conference Room ....................................................................   920-232-6264 
 
Kelly Aschebrook VR Counselor ...............................................  920-232-6261 
Scott Brooks VR Counselor ...............................................  920-232-6263 
Sharon Jones VR Counselor ...............................................  920-232-6257 
(Vacant) VR Counselor ...............................................  920-232-6259 
 
Annette Rollin Consumer Case Coordinator........................  920-232-6253 
Donald Stellmacher Consumer Case Coordinator........................  920-232-6251 
 

WAUTOMA 
 

Division of Vocational Rehabilitation 
Waushara Area Job Center 
205 East Main Street 
Wautoma, WI  54982 
 
Main Line ....................................................................   920-787-3338 
FAX ....................................................................   920-787-5258 
Toll Free ....................................................................   888-947-5662 
 
Gary Magnant .....................................................................  920-787-5257 
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WDA 5 
(Brown, Door, Florence, Kewaunee, Manitowoc, Marinette, Menominee, Oconto, 

Shawano, and Sheboygan Counties) 
 

John Haugh WDA Director ..............................................  920-448-5282 
 
Anna Eggebrecht VR Supervisor.............................................  920-448-5272 
 
GREEN BAY 
 

Division of Vocational Rehabilitation 
Brown County Job Center 
701 Cherry Street 
Green Bay, WI  54301-9437 
 
Main Line ....................................................................   920-448-6760 
Toll Free ....................................................................   800-228-2637 
TTY ....................................................................   866-223-5678 
FAX ....................................................................   920-448-5266 
Videoconference Room .....................................................................  920-448-5269 
 
Cindy Bozacki VR Counselor ...............................................  920-448-5287 
Steve Chronquist VR Counselor ...............................................  920-448-5275 
Don Lodzinski VR Counselor ...............................................  920-448-5286 
Matt Maloney VR Counselor ...............................................  920-448-5284 
Krystyna Mazur Counselor for the Blind.................................  920-448-5270 
Patti Nezbed VR Counselor ...............................................  920-448-5283 
Gail Orchard VR Counselor ...............................................  920-448-5274 
Terra Schlueter VR Counselor ...............................................  920-448-5280 
Mary Schuster VR Counselor ...............................................  920-448-5271 
Sandy Valentine Counselor for the Deaf ............................ (V) 920-448-5292 
 ...........................................................  (TTY) 866-392-3096 

 
Bobbie Christiansen Consumer Case Coordinator........................  920-448-5288 
Amy Ehlinger Consumer Case Coordinator........................  920-448-5267 
Aimee Jahnke Consumer Case Coordinator........................  920-448-5285 
Cynthia Post Consumer Case Coordinator........................  920-448-5296 
Amy Ten Haken Consumer Case Coordinator........................  920-448-5297 

 
MANITOWOC 
 

Division of Vocational Rehabilitation 
Manitowoc County Job Center 
3733 Dewey Street 
Manitowoc, WI  54220 
 
FAX .....................................................................  920-683-4676 
 
Mary Braam VR Counselor ...............................................  920-683-4586 
Jennifer Mikalowsky VR Counselor ...............................................  920-683-4575 
Michelle Zboralski VR Counselor ...............................................  920-683-4585 
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MARINETTE 

 
Division of Vocational Rehabilitation 
Wisconsin Job Center - Marinette 
1605 University Drive 
Marinette, WI  54143 
 
Barbara Kimme VR Counselor ...............................................  715-732-7855 
 

SHAWANO 
 

Division of Vocational Rehabilitation 
1415 East Green Bay Street 
Suite 191 
Shawano, WI  54166 
 
Nancy Prokash VR Counselor ...............................................  715-526-4757 
 

SHEBOYGAN 
 

Division of Vocational Rehabilitation 
Sheboygan County Job Center 
3620 Wilgus Avenue 
Sheboygan, WI  53081 
 
Main Line ....................................................................   920-208-5855 
Toll Free ....................................................................   888-387-0408 
TTY ....................................................................   866-764-6737 
FAX ....................................................................   920-459-3855 
 
Susan Baumgart VR Counselor ...............................................  920-208-5847 
Nicole Saeger VR Counselor ...............................................  920-208-5841 
(Vacant) VR Counselor ...............................................  920-208-5846 
(Vacant) VR Counselor ...............................................  920-208-5843 
 
Denise Cesar Consumer Case Coordinator........................  920-208-5850 
(Vacant) Consumer Case Coordinator........................  920-208-5855 
 

STURGEON BAY 
 

Division of Vocational Rehabilitation 
Door County Job Center 
1300 Egg Harbor Road, Suite 124 
Sturgeon Bay, WI  54235 
 
Toll Free ....................................................................   800-924-4191 
FAX ....................................................................   920-743-4504 
 
Judy Dewane VR Counselor ...............................................  920-746-3120 
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WDA 6 
(Adams, Forest, Langlade, Lincoln, Marathon, Oneida, Portage, Vilas,  

and Wood Counties) 
 

Kim Pomeroy WDA Director ..............................................  715-261-7762 
 
Richard Clark VR Supervisor.............................................  715-422-5056 

 
RHINELANDER 
 

Division of Vocational Rehabilitation 
Northern Advantage Job Center 
100 West Keenan Street 
Rhinelander, WI  54501 
 
Main Line (Job Center) ....................................................................   715-365-1500 
Toll Free ....................................................................   800-662-5330 
FAX ....................................................................   715-365-2602 
TTY ....................................................................   866-392-2908 
Interview Room (Gray) ....................................................................   715-365-2613 
 
Donald Meeder VR Counselor ...............................................  715-365-2605 

 Debra Soulier Ramsey Counselor for the Blind.................................  715-365-2606 
(Vacant) VR Counselor ...............................................  715-365-2609 

 
 Teri Peters Consumer Case Coordinator........................  715-365-2603 
 (Vacant) Consumer Case Coordinator........................  715-365-2604 

 
WAUSAU 
 

Division of Vocational Rehabilitation 
Marathon County Job Center 
364 Grand Avenue 
Wausau, WI  54403 
 

Main Line .....................................................................  715-261-7760 
Toll Free ....................................................................   800-469-0917 
FAX .....................................................................  715-261-7761 
TTY .....................................................................  888-701-1249 
Supervisor’s Office ...................................................................... 715-261-7762 
 
Gina Haupt VR Counselor ...............................................  715-261-7765 
Scott Karlen VR Counselor ...............................................  715-261-7708 
Suzanne Ledsham VR Counselor ...............................................  715-261-7767 
Trina (Bourke) Lee VR Counselor ...............................................  715-261-7768 
Kimberly Rasmussen VR Counselor ...............................................  715-261-7729 
JoDee Smith VR Counselor ...............................................  715-261-7766 
 

 Susan Cavins Consumer Case Coordinator........................  715-261-7764 
 Mary Donahue Consumer Case Coordinator........................  715-261-7760 

Mary Mallum Consumer Case Coordinator........................  715-261-7763 
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WISCONSIN RAPIDS 
 

Division of Vocational Rehabilitation 
Wisconsin Job Center - Wisconsin Rapids 
320 West Grand Avenue, Suite 102 
Wisconsin Rapids, WI  54495 
 
Main Line ....................................................................   715-422-5050 
Toll Free ....................................................................   800-228-1903 
TTY ....................................................................   866-392-3092 
FAX ....................................................................   715-422-5054 
 
Brock Hansen VR Counselor ...............................................  715-422-5065 
James Mazzetti VR Counselor ...............................................  715-422-5060 
Shawn Savka VR Counselor ...............................................  715-422-5066 
(Vacant) VR Counselor ...............................................  715-422-5095 
 
Delores Kaehn Consumer Case Coordinator........................  715-422-5050 
Linda Krebsbach Consumer Case Coordinator........................  715-422-5068 
Diane Kreuser Consumer Case Coordinator........................  715-422-5067 
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WDA 7 
(Ashland, Bayfield, Burnett, Douglas, Iron, Price, Rusk, Sawyer, Taylor,  

and Washburn Counties) 
 

Tom Draghi WDA Director ..............................................  715-532-2707 
 
Karen Griffin VR Supervisor.............................................  715-392-7901 
 
ASHLAND 
 

Division of Vocational Rehabilitation 
823 West Main Street, Suite 1 
Ashland, WI  54806 
 
Main Line ...................................................................... 715-682-7282 
Toll Free .....................................................................  800-387-0315 
FAX .....................................................................  715-682-3012 
 
Jerry Jorgenson VR Counselor ...............................................  715-682-7530 
 ............................................................ (Cell) 715-919-0207 
Fred Josephson Counselor for the Deaf/Blind ........................  715-682-7239 
 ............................................................ (Cell) 715-781-9000 
 
Mary Cooley Consumer Case Coordinator........................  715-682-7252 
 

LADYSMITH 
 

Division of Vocational Rehabilitation 
Wisconsin Job Center - Ladysmith 
108 West 2nd Street North 
Ladysmith, WI  54848 
 
Main Line ...................................................................... 715-532-2709 
Toll Free .....................................................................  877-387-3879 
FAX ....................................................................   715-532 2756 
 
Rebecca Shane VR Counselor ...................................... (Cell) 715-520-3857 
Gwen Steele VR Counselor ...............................................  715-532-2706 
 
(Vacant) Consumer Case Coordinator........................  715-532-2709 
 
Denise Warner  IT Coordinator ..............................................  715-532-2703 
 .............................................................(Cell) 608-219-2019 

 
MEDFORD 
 

Division of Vocational Rehabilitation 
Wisconsin Job Center - Medford 
624 East College Street 
Medford, WI  54451 
 
FAX ....................................................................   715-748-5606 
 
Gwen Steele VR Counselor ...............................................  715-748-6120 
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SUPERIOR 
 

Division of Vocational Rehabilitation 
Wisconsin Job Center - Superior 
1805 North 14th Street 
Superior, WI  54880 
 
Main Line .....................................................................  715-392-7896 
Toll Free .....................................................................  800-228-2513 
TTY .....................................................................  888-877-5939 
FAX .....................................................................  715-392-7873 
 
Joyce Jacobs VR Counselor ...................................... (Cell) 715-520-3679 
Sharon LaRose VR Counselor ...............................................  715-392-7911 
Mike Meehan VR Counselor ...............................................  715-392-7903 
 
Linda Soyring Consumer Case Coordinator........................  715-392-7899 
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WDA 8 
(Barron, Chippewa, Clark, Dunn, Eau Claire, Pepin, Pierce, Polk,  

and St. Croix Counties) 
 

Randy Sommerfeld WDA Director ..............................................  715-232-5665 
 
James Schumacher VR Supervisor.............................................  715-836-2305 
 

 
EAU CLAIRE 
 

Division of Vocational Rehabilitation 
Eau Claire Job Center 
221 West Madison Street, Suite 140-C 
Eau Claire, WI  54703 
 
Main Line .....................................................................  715-836-4263 
Toll Free .....................................................................  800-622-1771 
FAX .....................................................................  715-836-3942 
TTY .....................................................................  888-877-5939 
Videoconference Room .....................................................................  715-830-8124 
 
Marjorie Blaschko VR Counselor ...................................... (Cell) 715-271-7188 
Georgia Bremer VR Counselor ...............................................  715-836-4263 
James Lauver VR Counselor .....................................  (Cell) 715-271-8766 
Laurie McLain VR Counselor .....................................  (Cell) 715-828-1897 
Karla Opatz VR Counselor ...................................... (Cell) 715-404-0977 
Kathi Pederson VR Counselor ...............................................  715-836-4188 
Chao Xiong VR Counselor ...................................... (Cell) 715-456-5815 
 (Vacant) VR Counselor ...............................................  715-836-3504 
 
Diane Meyer Consumer Case Coordinator........................  715-836-2054 
Amy Mitchell Consumer Case Coordinator........................  715-836-2074 
Julie Monson Consumer Case Coordinator… ....................  715-836-5244 
Sia Yang Consumer Case Coordinator........................  715-836-2057 
(Vacant) Consumer Case Coordinator........................  715-836-4263 
 

 
MENOMONIE 
 

Division of Vocational Rehabilitation 
3655 Schneider Avenue, Suite B 
Menomonie, WI  54751 
 
Main Line .....................................................................  715-232-5660 
FAX .....................................................................  715-232-5661 
 
Alan Gilbertson VR Counselor ...............................................  715-232-5662 
Ranae Hansen VR Counselor ...............................................  715-232-5663 
Gene Tremblay VR Counselor ...............................................  715-232-5664  
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RICE LAKE 
 

Division of Vocational Rehabilitation 
Barron County Job Center 
331 South Main Street, Suite 6 
Rice Lake, WI  54868 
 
Main Line (Job Center) ....................................................................   715-234-6826 
FAX (Job Center) .....................................................................  715-234-7821 
Toll Free .....................................................................  800-228-2587 
TTY .....................................................................  888-877-5939 
 

 Gail Hauser VR Counselor ................................  715-234-6826, Ext. 123 
Kurt Kann VR Counselor ................................  715-234-6826, Ext. 122 
Kristine Martin VR Counselor ...............................................  715-236-2401 
Susan Olson VR Counselor ...............................................  715-234-7985 
Greg Paquette VR Counselor ...............................................  715-234-1912 
 
Rita Brinker Consumer Case Coordinator........................  715-234-6806 
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WDA 9 
(Buffalo, Crawford, Jackson, Juneau, La Crosse, Monroe, Trempealeau,  

and Vernon Counties) 
 

Amy Grotzke WDA Director ..............................................  608-785-9510 
 
(Vacant) VR Supervisor.............................................  608-785-9500 
 
LA CROSSE 
 

Division of Vocational Rehabilitation 
124 North 6th Street 
La Crosse, WI 54601 
 
Main Line .....................................................................  608-785-9500 
Toll Free .....................................................................  800-523-2139 
TTY .....................................................................  866-392-3090 
FAX .....................................................................  608-785-9494 
Videoconference Room .....................................................................  608-785-9514 

 
Daniel Baldus VR Counselor ...............................................  608-785-9504 
Marilyn DeJarlais VR Counselor ...............................................  608-785-9509 
Linndah Jennewine VR Counselor ...............................................  608-785-9513 
Edward Karlman VR Counselor ...............................................  608-785-9512 
Jackie Lenz VR Counselor ..............................................  608-785-9503 
Kristie Lonsdorf VR Counselor ...............................................  608-785-9507 
Kathy Massa VR Counselor ...............................................  608-785-9497 
Roxanne Powell VR Counselor ...............................................  608-785-9516 
Margaret Taylor VR Counselor ...............................................  608-785-9511 
 (Vacant) VR Counselor ...............................................  608-785-9496 
 
Demetrius Banks Consumer Case Coordinator........................  608-785-9540 
Colleen Johnson Consumer Case Coordinator........................  608-785-9495 
Belinda (Ann) Stratton Consumer Case Coordinator........................  608-785-9505 
 

TOMAH 
 

Division of Vocational Rehabilitation 
Wisconsin Job Center - Monroe County 
120 East Milwaukee Street 
Tomah, WI  54660 
 
Dawn Heckenkamp VR Counselor ............................  608-374-7740, Ext. 77307 
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VIROQUA 
 

Division of Vocational Rehabilitation 
Wisconsin Job Center - Vernon County 
220 South Main Street, Room 120 
Viroqua, WI  54665 
 
FAX ...................................................................... 608-637-6881 
 
Anthony Shay VR Counselor ...............................................  608-637-6873 
Phil Zomchek VR Counselor ...............................................  608-637-2403 
 
Erin Barstad Consumer Case Coordinator........................  608-637-6872 
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WDA 10 
(Columbia, Dane, Dodge, Jefferson, Marquette, and Sauk Counties) 

 
Les Mirkin WDA Director ..............................................  608-242-4865 
 
Lorie Walker VR Supervisor.............................................  608-242-4809 
 
BARABOO 
 

Division of Vocational Rehabilitation 
Sauk County Job Center 
522 South Boulevard 
PO Box 730 
Baraboo, WI  53913 
 
Main Line (Job Center) ....................................................................   608-355-3140 
FAX ....................................................................   608-355-3144 
TTY ....................................................................   866-764-6643 
 
Keith Iris VR Counselor ...............................................  608-355-3148 
 
Rhonda Freitag Consumer Case Coordinator........................  608-355-3149 
 
 

BEAVER DAM 
 

Division of Vocational Rehabilitation 
109 Henry Street, Suite 1 
Beaver Dam, WI  53916 
 
FAX .....................................................................  920-887-4278 
 
Tammi Cassidy-Neal VR Counselor ...............................................  920-887-4276 
Patrick Schultz VR Counselor ...............................................  920-887-8838 
 
Jennifer Wendlandt Consumer Case Coordinator........................  920-887-4269 
 

JEFFERSON 
 

Division of Vocational Rehabilitation 
Workforce Development Center of Jefferson County 
874 Collins Road 
Jefferson, WI  53549 
 
FAX ....................................................................   920-674-7520 
TTY ....................................................................   920-674-7517 
 
Charlene Berg VR Counselor ...............................................  920-675-4631 
Daniel McAloon VR Counselor ...............................................  920-675-4635 
(Vacant) VR Counselor ...............................................  920-675-4634 

 
 (Vacant) Consumer Case Coordinator........................  920-675-4629 
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MADISON 
 

Division of Vocational Rehabilitation 
201 East Washington Avenue 
GEF-1, A-100 
P.O. Box 7852 
Madison, WI  53707-7852 

 
Main Line ....................................................................   608-242-4800 
Toll Free ....................................................................   800-422-7138 
TTY ....................................................................   608-242-4868 
FAX ....................................................................   608-242-4869 
Conference Room 1 ....................................................................   608-242-4904 
Conference Room 2 ....................................................................   608-242-4921 
Conference Room 3 ....................................................................   608-242-4922 
Videoconference/Conf Room 4 .....................................................................  608-242-4923 
 
Oscar Aviles VR Counselor ...............................................  608-242-4804 
Brad Baranowski VR Counselor ...............................................  608-242-4863 
Fatemeh Bazzaz VR Counselor ...............................................  608-242-4846 
Charlotte Haglin VR Counselor ...............................................  608-242-4851 
Michael Hermsmeier VR Counselor ...............................................  608-242-4862 
Karen Lambright VR Counselor ...............................................  608-242-4927 
Annie Mesich VR Counselor ...............................................  608-242-4854 
Ted Miess VR Counselor ...............................................  608-242-4901 
Deepa Pal VR Counselor ...............................................  608-242-4859 
Rachel Samuelsen VR Counselor ...............................................  608-242-4855 
Michael Schnapp VR Counselor ...............................................  608-242-4925 
Diane Schultz VR Counselor ...............................................  608-242-4857 

 Gillian Van Dien VR Counselor ...............................................  608-242-4853 
Cliff Wollin VR Counselor ...............................................  608-242-4861 
Song Yang VR Counselor ...............................................  608-242-4864 

  
 Marnie Dombeck Consumer Case Coordinator........................  608-242-4903 
 Tammy Hilliard Consumer Case Coordinator........................  608-242-4802 

Deborah Ross Consumer Case Coordinator........................  608-242-4803 
Nancy Studt Consumer Case Coordinator ........................ 608-242-4807 

 (Vacant) Consumer Case Coordinator........................  608-242-4805 
 (Vacant) Consumer Case Coordinator........................  608-242-4806 

 
PORTAGE 
 

Division of Vocational Rehabilitation 
Columbia County Job Center 
2875 Village Road 
Portage, WI  53901 
 
Cecilia Pohs VR Counselor ...............................................  608-745-6719 
(Vacant) VR Counselor ...............................................  608-745-6710 
 
Bonnie Stewart Consumer Case Coordinator........................  608-745-6702 
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WDA 11 
(Grant, Green, Iowa, Lafayette, Richland, and Rock Counties) 

 
Suzanne Lee WDA Director ......................................... (V) 608-741-3570 
 
Robert White VR Supervisor........................................ (V) 608-935-9579 
  Toll Free .......................................................  800-228-2648 
  FAX ..............................................................  608-741-3579 
 
DODGEVILLE 
 

Division of Vocational Rehabilitation 
Iowa County Job Center 
201 South Iowa Street 
Dodgeville, WI  53533 

 
Main Line (Job Center) ....................................................................   608-935-3116 
FAX (Job Center) .....................................................................  608-935-5072 

 
 Nicholas Lampone VR Counselor ...................................... (Cell) 608-574-0178 
 (Vacant) VR Counselor ...............................................  608-935-0806 
 
 Teri Olson Consumer Case Coordinator… ....................  608-935-2694 
 
JANESVILLE 
 

Division of Vocational Rehabilitation 
Rock County Job Center 
1900 Center Avenue 
Janesville, WI  53546 

 
 Main Line ....................................................................   608-741-3583 
 Toll Free ....................................................................   800-228-2648 
 TTY ....................................................................   866-796-9683 
 FAX ....................................................................   608-741-3579 
 Videoconference Room .....................................................................  608-741-3435 
   
 Diana Dubore VR Counselor ...............................................  608-741-3590 
 Julie Ferchoff VR Counselor ...............................................  608-741-3582 
 Kelvin Hogans VR Counselor ...............................................  608-741-3572 
 Michael Johnson VR Counselor ...............................................  608-741-3584 
 Sue Kessler  VR Counselor ...............................................  608-741-3577 
 Andrea Simon Counselor for the Deaf/Blind ........................  608-741-3585 
 Paul Vogt VR Counselor ...............................................  608-741-3587 
 
 Cherry Barnes Consumer Case Coordinator........................  608-741-3580 
 Teri Cottrell Consumer Case Coordinator........................  608-741-3588 
 Jill Rotar Consumer Case Coordinator........................  608-741-3576 
 

Carolyn Dunn-Murray IS Resource Technician/Profiler ...................  608-741-3573 
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RICHLAND CENTER 
 
Division of Vocational Rehabilitation 
149 East Mill Street, Suite 3 
Richland Center, WI  53581 
 

 Jennifer Hunn VR Counselor ...................................... (Cell) 608-604-2076 
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