Turning on Compatibility View in Internet Explorer

ASSET has been designed to work with Internet Explorer 8.0. Earlier and later versions of Internet Explorer,
as well as Mozilla Firefox, may yield unpredictable results.

If ASSET screens are not appearing as expected, you may be using a later version of Internet Explorer and will
need to turn on the compatibility view to view the ASSET screens. To view which version of Internet Explorer
you are using, go to the Help Menu (Alt H) and select About Internet Explorer.

The following are examples of how screens will appear when using later versions on Internet Explorer.
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To turn on Compatibility View, select Compatibility View Settings on the Tools menu (Alt T) in Internet Explorer.
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Add state.wi.us to the “Websites you've added to Compatibility View” box and click the Close button. This
should fix the problem of not being able to view ASSET screens.
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If this does not fix the problem, contact DET Security at 608-229-4855 or send an email to
detasset@dwd.wisconsin.gov.



